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Eicaywyn

Auté 1o AogalioTrpio ekdideTal amd Epdg kai dieuBeteital péow Tng Kemter olpowva pe e£ouaioddTnon 1ou dideTal
duvdpel Tng ATTokAEIoTIKN G Avagopdg Ayopdg n otroia avaypdgeTal otov Mivaka.

AuTo6 10 aopalioTripio atroTeAsiTal attd Tnv Asimoupyikf PRtpa, Opiououg Tou AogahioTnpiou XupBoAaiou, Tig EEaipéacig
kal Tig MNpoitoBéoeig, Tov Mivaka, Ta Mépn Twv kKaAUwewv TTou epgavidovtal otov Mivaka wg TTepiAauBavopeva Kai
Mpo6o0BeTeg Mpageig, eav uttdpyouv, TTou TNV OAGTNTA TOug aTToTEAOUV éva £yypago kai Ba diaBdadovTal oav pia cuppaocn.
21NV ammoéacn Pag va atmodeXToUhe autd TO ag@AAIOTHPIO Kal va KaBopiooupe Toug 6poug Kal To ag@aAlioTpo, Epeig
BaalioTAkaue aTig TTAnpogopieg TTou Eoeig dwoarte oe Epdg.

MapakoAoUpue diaBdaTe TTPOOEKTIKA aUTO TO ag@AAIOTHPIO cUPBOAaio kal BeBaiwBeiTe OTI AVTATTOKPIVETAI OTIG AVAYKEG
Xag. Edv xpeialetal va yivouv otroieadnimrote diopbwoeig, Eoeig Ba mrpétrel va emikoivwvnoeTe e TV Kemter péow g
oT1roiag d1EUBETABNKE AUTO TO ACPAAIGTHPIO GUPBOAQIO.

MapakaAoUpe va QUAGEeTe auTd To ao@aMIaTAPIO cUPBOAaIo ag ao@aAég pépog — lowg Eoeig xpelaoTei va TTpooTpEEeTe
e autd og TrepiTTwon Tou Eoeig uttopdAeTe kaTola amraitnon.

MpooBacipoTnTa

H Kemter ptropei, €dv 10 {nNTHOETE, va GAG dWaEl TO a0PAAIGTHPIO CUNPBOAAIO, KOBWG Kal Ta CUVNUUEVA O€ AUuTO £yypaga,
mepIAayBavopuévou kai Tou EvnuepwTikoU AgAtiou o€ ékdoon pe peyaAa ypduuarta. Edv Eocig 1o Xpeidleote og katoia
GAAN pop®n, TTPETTEN va ETTIKOIVWVACETE pe TNV Kemter, yéow Tng otroiag autd 1o acpalioTipio cupBOAaio dIeuBETABNKE.

MpooTtacia Aedopévwv

01 61T01EG TTANPOPOPIES YIa Zag ) 0TToI00NTTOTE ao@aAiopévo TTpéowTro didovtal og Mag, Ba Tuyxdvouv emmegepyaaiag atmod
Epdg, og ouppdpewon pe Tig Tpovoieg Tou Mevikou Kavoviopou Mpootaciag Aedopévwy (EE) 2016/679 wg ekdoToTe
TPOTIOTTOIEITAI, YIO OKOTTOUG TTApPOXNG ao@AANIONG Kal XEIPIOPOU Twv aTTAITAgEWY | TTapatrévwy, av utrdpéouv. MNa auto,
evOéxeTal va xpelaaTei va 5oBoUv auTéG oI TTANPOYOpPIES Kal OE TPITOUG.

Aikaiwpara TpitTwv

Aegv gival n TpdBeon autou Tou ac@aAigTnpiou cupBoAaiou va doBoulv SiKalwpaTa og OTToIOVOATIOTE EKTOG aTTO Epdg, ot
6ooug katovoualovtal 1 opifoviar wg Eoegig 1 dAAoug TTou eival akpIBwWG aO@AANICUEVOI JE QUTO TO QGQAAICTAPIO
oupBoAaio aAAd ouTe Kal Ba €xEl OTTOIOOBATTIOTE TPITOG TO JIKAIWUO Va ETTWQPEAEITAI ATTO TOUG GPOUG TOU.

NopoBecoia kail Aikaiodooia

Jupguwveital 0TI auTr) N ao@aAIoTIKr ocUpBacn Ba SiETTeTal aTroKAEIOTIKG o110 TOo KuTrpiokd Aikaio kal oTroleadnRTToTe
O1aQOPEG TTPOKUTITOUV OUVAUEI QUTAG, OTTO | O OXEOn ME QUTA TNV OO0QAAICTIK oUuBacn Ba uttékelivtal oTnv
aTrOKAEIOTIKN BIkaI0000ia Twv dIKaoTnpiwv TNG Kutrpiakrg AnuokpaTiag.

H yAwooa autrig TNG ao@aNIOTIKAG cUPBaong Kal OAWV TwWV ETTIKOIVWVIWY O€ oX£on YE auTr) Ba gival n EAANVIKA.
Emidoon Aywyng

Epeig, o1 Lloyd’s Insurance Company S.A. cUJQWVOUPE va TTaPaAGBoupE aigiwg OAEG TIG KANTEUCEIG, eVvIGAPATA N
OIkOypaga TTou  xpeiadovTal va Mag emdoBouUv pe OKoTro Tn BE€0TTION TUXOV VOUIKWYV diadikaciwy evavTtiov Mag o€ oxéon
ME auTd To ao@aAiaTrpIo cupBOAaio, edv atreuBuvovTal oe Epdg kai rapadoBouv oe Mag gpovTidi:

AvnimpéowTrog Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Ayiou NikoAdou

Nimeli Court, Block C, 3°¢ Opogog
2408 "Ekywpn

Kutrpog

n oTroia OTNnV TTEPITITWON AUTH, gival evTeTaApEvn va TrTapalapfdvel emdooelg ek pépoug Mag.
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Epeig TapaxwpwvTtag tTnv o mavw efouaiodotnon dev amapviopooTe Tou OIkaiwpatdég Mag oe Tuxov €IBIKEG
KOBUOTEPNOEIG I XPOVIKEG TTEPIOOOUG KaTA TIG oTToieg iowg Epeig dikalolpaaTe yia Tnv €mmidoon TEToIwV KANTEUOEWY,
EVTOAPATWYV A BIKoypapwv Adyw Tou TATTOU diapovig i NG £dpag Mag ato BEAyio.

AkUpwon kai MNepiodog MNpoocapuoyng
(a) To dikaiwpd oag yia AKUpwon Katd Tnv mepiodo NMpoocappoyng

Eoeig £xeTe TO IKOiwUa va AKUPWOETE AUTO To aag@alioTrpio cupBoAaio agol Mag idoTroifoeTe yéow NG Kemter
eVTOG TPIGvTa (30) NUEPWV EiTE:

(1 atré Tnv nuepopnvia mou Eoeig Ba éxete TTapaAdfel To ev Adyw ac@alioTApIo GUUBOAaIo’ i)
(i) a1Té TN OTIyUr] TTou Ba £xel TeBei o€ 10U n Mepiodog AopaAiong Zag *
OTTOIOBNTTOTE XPOVIKI) OTIYUN €ival N HETAYEVEDTEPN.

Oa emoTPEPETAI OAOKANPO TO TTOGO TOU TTANPWOEVTOG a0PaAiCTPOU eKTOG Kal €Gv Eoeig eixarte utroBdAel atraitnon,
TIEPITITWON KATA TNV OTT0id, OAOKANPO TO ETHOI0 ACPANICTPO €ival TTANPWTEOD.
B) To Aikaiwpd oog yia AkUupwaon petd tnv Mepiodo Mpooappoyng

Eoeig £xeTe TO dIKOIWPA va AKUPWOETE AUTO TO ACQAAIOTHPIO CUPROAQIO PETA TNV TTEPIOdO TTPOCAPHOYNAG agoU
Mag sidotroifoete péow TG Kemter. H otroia emoTpo@r) acgalioTpou Tou Eoeig dikaiouaTte Ba utroloyileTal o€
nuepnoia Bdaon yia 6go xpovikd didoTnua ATav oe 1I0XU To v AOyw ao@aAioThpio cupfoAaio, ektdg kal eav Eoeig
gixare utToBAAEl aTraiTnon, TTEPITITWaN Katd TNV oTToia, OAOKANPO TO £THCI0 ACPAAIOTPO gival TTANPWTEO.

Edv akupwoete T0 ao@aMIOTAPIO GUUBOACIO €EKTOG TNG TTEPIOGDOU TTPOTAPUOYNG, Ba UTTapEel piIa emTTPOCOETN
Xpé€wan, 6TTwg auTr) dnAwvetal otov Mivaka AcpaAioTnpiou ZupBoAaiou, woTe va KaAu@BoUv Ta AeiIToupyika £€0da
yiQ TNV TTapoxr auToU Tou acpaAlioTnpiou cupBoAaiou.

(y) To Aikaiwpa pag yia AkUpwon

Epeig éxoupe 10 diKaiwUa va aKUPWOOUUE TO ao@AAIGTHpIo CUpBOAaio, edv uttdpgel eUAoyn aitia TTpog ToUTO,
mepIAapBavopévng yia TTapddelyua:

Q) NG KN TTANPWHNG Tou ac@aAioTpou atmd Ecdg’

(n) NG aAAayrG Tou KIvOUVOU TTou onuaivel TTwg Epegig dev ptmopolpe Aéov va Zag TTApEXOUUE AOPAAIGTIKNA
KGAUWn' n

(m)  TNG pn ocuvepyaaiag fj TNG PN TTOPOXNG OTTOIWVONTIOTE TTANPOPOPIWY i TTPOCKONIONG eyypdewy TTou Epeig
{nToUpE, OTTWG YIa TTOPAdElyUa TTANPOPOPNON yia K&tola atraitnon,’

oivovtag Zdg yparTr eidotroinon dekareaodpwy (14) nuepwv. H émoia emaoTtpo@ry ac@aAioTpou TTou Eoeig
OIkaloUaTe Ba uttoAoyileTal o€ NUEPRTIa BAoN yia 0G0 XPOVIKO SIGoTNUA ATaV O€ I0XU TO €V AOyw AoQaAIoTHPIO
oupBoAaio, ekTég Kal €dv Eoeig cixare utrofdAel atraitnon mepITTTwon Katd Tnv otroid, oAOKAnpo 1o €TACIO
ao@AAIOTPO gival TTANpwTEO.

MAnpog@opieg Tmou Eocig pag ‘Exere Awoel

>1nv améeacn amodoxng autou Tou ac@alioTnpiou cuuBoAaiou kai yia va kaBopioouue Toug 6poug TrepIAANBavoUEVOU
Kal Tou ao@alioTpou, Epeig £xoupe BaaoioTei oTig TTAnpogopieg Tou Eoeig Mdg dwoarte. Eogig TTpéTTel va TTpooéxeTe 6TV
amavtaTe 0Troleg epwTAoEIG Epeig éxoupe Béael @povTidovTag va Yag diveTe akpIBEig Kal TTARPEIG TTANPOPOPIEG.

Edav Epeig diamoTtwooupe 611 Eoegig eokeppéva A ammd apéAeia Mdg dwoate avaAndeic i TapatrAavnTiKEG TTANPOPOPIES
Epeig £€xoupe 1o dikaiwpa va:

(a) QVTIUETWTTIOOUNE QUTO TO ACPAAIOTHPIO GUUBOAAIO WG AVUTIAPKTO'
B) atroppiyoupe OAEG TIG ATTAITACEIG” Kal
() KOTAKPATOOUME TO AOQANICTPO.

Edv Epeig diamoTtwooupe 611 Eogig Mdg dwaoare avaAnbeic r TrapatrAavnTikéG TTANpo@opieg ammd amepiokeywia Epeig
£XOUME TO IKaiwpaA va:

) QAVTIUETWTTIOOUME QUTO TO ACPAAIGTHPIO CUPBOAQIO WG avUTIaPKTO, va apvnBoUle va TTANPWOOUNE OTTOIOdNTTOTE
amaitTnon Kal va emoTpéWPouue To ao@dlioTpo TTou Eoeig £xete TAnpwoel, wg oav Epeig va punv Zag mapeixaue
ToTé KAAuwn’
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(i) QVTIMETWTTIOOUYE auTO TO ao@AANICTAPIO cuuBoAalo cav va TrepIAduBave dIaQopETIKOUG 6POUG aTTd auToUg TToU
gixav oupewvnBei, wg oav Epeig Ba cixaue Tapdoxel oe Eodg kGAuwn pe dIapopeTikKoUg 6poug’

(m) MeElwooupe To TTooo TTou Epegig Ba TAnpwaooupe yia Tnv 61To1a aTTaiTNOoN 0€ avaAoyia Ye Tn heiwon Tou ac@aAioTpou
Tou Eoeig £xeTe TTANpwaoel wg TTpog 1o acpdaAhioTpo TTou Epeig Ba émmpetre va Zag eixape xpewotel, av Epegig Ba
Zag Eixape XpEWOEl TTEPICOOTEPA.

Epeig 6a Zag 1d01T0IN00OUNE YPATITWG €AV Ta TTpoava@epBévTa anueia (1), (1) f/kar () iIox0ouv.
Edv dev ekkpepei kKaTTola aTTaiTRON KOl OVIWG TO onpeio (1) ii/kai (i) 1oxvei(ouv), Epeig Ba éxoupe 10 diKaiwpa va:
Q) X dg dwooupe Trpoeidotroinon TpidvTa (30) nuepwyv o1 Epeig Ba Tepuaticoupe autd 10 ac@alioTApIo CUPPBOAAIO’ i

2) Zdg dwaooupe TrpoeidoTtroinon 6T Epgig Ba avTipeTwttiooupe auté 1o ac@aAIoTHPIO CUPBOAAIO Kal OTTOIOVOATIOTE
MEAAOVTIKN aTtraiTnon ocUp@wva pe Ta onueia (i) ri/kai (), otnv otoia epimrwon Eoeig Ba ptropeite va Mag dwoete
mpoeidotroinan Tpiavta (30) nuepwv 611 Eoeig Tepparifete autd To ac@aAioThpio cupBoAaio.

Edv auté 10 acpaAlioTrpio cupoAaio TepuaTioTel cUPQwva pe Ta onueia (1) A (2), Epeig Ba emoTpéwoupe otTrolodATTOTE
ao@aAioTpo opeiloupe o Eodg oe oxéan pe To uttdAoitTo Tng Mep16dou AopdaAiong.

AMAAayég yia Tig Otroieg MNpémrel va Eipaote EvApepol

Eocig opeileTe va Mag evnuEPWVETE HEGA GTO TTAQICIO TOU EQIKTOU, TO GUVTOMOTEPO dUVATO, YIO OTTOIABNTTOTE AVABEWPNON
Twv TTANpogopiwv Tou Eoeig éxete Ndn dwoel oe Mag ol otroieg ATav £ykupeg TIpiv atro Tn Mepiodo Ao@daAiong A kartd
N dIGPKEIA AUTAG.

AgpoU Epeig evnuepwBolpe yia otroiadnmote aAAayri Ba Zag €1doTroIfjoouyE KAtd OO0 auTr Ba €TTNPedoel TO
ag@aAioThpio cuuBoiaid Zag. Na Tapdderyya, Epeig pmopolue va tpofolpe o€ akUpwon Tou ag@aAioTnpiou
oupBoAdiou Zag, duvauel Tou 6pou Trepi AkUpwang Kai Mepiddou MNMpooappoyng, va TPOTTOTTOINCOUNE TOUG OPOUG TOU
ag@aAioTnpiou Zag r va Zag ¢ntriooupe va KaTaBdAAeTe TTEPIOCOTEPA Yia TNV acpdAion Zag. Edv Eoeig dev Mag
TTANPOPOPrOETE yia Katolia aAayn Ba ytropoucav va mmnpeacTolV duouevwg ol atTaithoelg TTou Eoegig Ba uttoBAAAETE 1)
va €X€El WG aTTOTEAECUA N AoPAAIon Zag va unv €xel 1I0XU.

Arrarn

Edv Eogig, r} oTr0100011TOTE £VEPYED €K HEPOUG Zag, UTTORAAEI aTTATNAN ATTAITNON, OTTWG YIa TTAPAdEIYUA YIA OTTWAEIA TTOU
éxel TTpokAnBei doAiwg r/kar gival utrepBoAIkn fi/kal uTroaTnpiCeTal At Weudeig KaTabéoelg 1 dAAeg etrivonoelg, Epeig:

(a) O¢ev Ba gigaoTe UTTOXPEWNEVOI VO TTANPWOOUNE TNV ATTaiTON™ KAl

B) Ba ymopoupe va avakTooupe amd Eodg otroiadrote moad mou Epeig £xoupe TANpwoel o€ TAG avagopikda Ue
TNV aTTQiTNON KAI

(y) Ba ptmopolue va ZXag €I00TTOINCOUNE OTI Ba QVTIMETWTTIOOUUE QUTO TO QCQAAICTAPIO GUUBOAAIO WG va EXEl
TEPUATIOTEI aTTd TNV nUEPOMNVia TNG dOAIOG evEPYEIQG.

Edav Epeig aokAooupe 1o dikaiwpa Mag guugwva pe 10 anuegio (y) o mavw:

(1 Epeig dev Ba pépoupe kapia eubuvn atTévavTl Zag o€ OXEON PE KATTOIO CUVOQEG TTEPICTATIKO TTOU XPoVvIKa Ba oupBei
MeTd TN di1aTTpagn TnNG dOAIOG EVEPYEING. ZUVAPEG TTEPIOTATIKO OpIdeTal OTIONTTOTE evepyoTToiEi TNV OIKr) Mag eubuvn
duvdpel autou Tou aopaAioTnpiou cupBoAaiou (OTTWG KATTOIA ATTWAEIA, N UTTOROAA aTTaiTnoNg, ) TNV yvwaoToTroinon
piag mBavig uTToRoAAG atraitTnong)” Kai

(n) Epeig dev £xoupe UTTOXPEWON VA ETTICTPEWOUHE OCQPAAICTPA TTOU £XOUV TTANPWOEI.
Kupwoeig

Epeig dev Ba mapéxoupe kavéva weéAnua duvauel autol Tou acg@aAiaTnpiou cupPBoAdiou wg TTPOG TNV TTapoxn KAAuywng,
TNV TTANPWHA OTTOI0COATIOTE ATTAITNONG | TNV TTOPOXN OTTOIOUBNTIOTE WEEAUATOG, TTPAyUd TTou Ba odnyouoe o€
TTapapioon TNG OTToI0G KUPpWONG, EMROAAR atTaydpeuong 1 TreplopiIcuwy 61w BeaTriCel n vouoBeaia ) uttayopelouv ol
KQVOVIOOI.

Page 5 of 26



6

KEMTER INSURANCE AGENCIES Coverholder at JBEONEDA
SUB-AGENCIES AND CONSULTANTS LLTD

111
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Aladikaoia Mapamréovwyv

MéAnud Mag gival va oag TTpoo@Eépoupe UWNARG TTOIOTNTAG UTTNpEeaieg kal BéAoupe va dlac@alicoupe TTwg Ba diaTnpouue
auTo TO ETTITTEDO TTAVTOTE.

Edv Eoeig £xete otmmoieodATIOTE ATTOPIEG | TTPOBANUATIONOUG O OXEON PE TO AC@AAIOTAPIO CUUBOAQIO 1 TOV TPOTIO
XEIPIOPOU JIag ammaitTnong, EMKOIVWVAOTE YE TNV Kemter,uéow Tng o1moiag autd 10 ao@aAIoTrpIO IEUBETABNKE:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Abnvwv 82,

Akivnra lepadg MnTpdTTOANG

MoAukartoikia B’, M'pageio 112-113

3040 Aepecog

Kutrpog

TnA.: +357 25 755 952

®ag.: +357 25 755 953

HAekTpovikn AietBuvon: kemter@kemterinsurance.com

H katayyeAia Zag Oa emBeBaiwbei eyypdewg evidg 2 (dU0) epyATINwWY NUEPWY aTTO TNV TTAPAAARn TNG KaTayyeAiag.

Mia atré@aon oxeTiKG Pe TNV KaTayyeAia ocag Ba ogag doBei ypatTwg eviog 15 (SekatrévTe) EpyACIUWY NUEPWV OTTO THV
TapaAafn) TG katayyeAiag. Av dev gival eQIKTr N Afyn amégaong péoa o€ 15 (dekatévre) nuEPES, Ba evnuepwBEeiTe
eYYPAWG TTpIv o116 TN AREN TNG TTpoBeapiag Twv 15 (SeKaTTEVTE) EPYATINWY NUEPWYV OXETIKA JE TOUG AOYOUG TG
KaBuaoTépnong Kal 6a 0ag CUPPBOUAEUCEl TIOTE AVAUEVETE VO 0OG TTAPEXOUME TNV atré@ach pyag. O TTpéoBeTOg XpOVog
TTOU £XEI 0 AOPANIOTAG YIa va 00g TTAPACXEl TNV ATTOQACT) TOU OXETIKA YE TNV KaTtayyeAia Ba gival evidg 30 (TpiavTa)
epyAoIywy NUEPWV aTrd TO TEAOG TNG APXIKNAG TTPOBETHIag Twv 15 (JeKATTEVTE) EPYATINWY NUEPWIV.

Edv Eogig dev peivete IkavoTtroinuévog/n ammd Tov XEIPIoPO Tou Trapatrovou Zag atmod tov Aicubuvth MNapatmévwy 1 av
Eoeig dev evnuepwOnkare eviog Tpiwv (3) unvwyv Pe Tnv TeAkh améeaon, Eoeig iowg va dikalioloTe va TTapaTTEPYETE TO
Tapamovo Xag otov Evicio Popéa EEwdikng Emiluong Aiagopwyv Xpnuatoolikovouikng Puong tng Kutrpiaknig
Anuokpariag atn dielBuvon:

Eviaiog ®opéag EEwdikng EmiAuang Alapopwiv XpnuaTtooikovopikng duaong

T.0. 25735

1311 Aeukwoia

Kdtrpog

TnA.: +357 22 848 900

HAekTpovikn AielBuvon: complaints@financialombudsmand.gov.cy
loTooeAida: www.financialombudsman.gov.cy/

Edav Eotig éxete ayopdoel To aoc@aAioTipio cUuPBOAaId Zag IadIKTUAKA, UTTOPEITE va UTTORAAETE TO TTapdTTOVO Xag YHEow
NG TTAATEOPPAG Yia TNV NAekTpovIKn emmiAuon diagopwyv (HEA) Tng EupwTraikig Evwong. H 1oToceAida Tng TAaT@Opuag
HEA eivai: ec.europa.eu/odr

Ta mo Tavw eival pe emeuAagn Twv SIKAIWPATWY Zag dUVANEI TOU VOUOU.

MAnpog@opieg PubuioTikAg ApXNAS

H Lloyd’s Insurance Company S.A. gival pia BeAyikr eTaipeia meplopiopévng eubuvng (societe anonyme / naamloze
vennootschap) Tng oToiag To eyyeypauuévo ypageio Bpioketal otnv dietBuvon Bastion Tower, Marsveldplein 5, 1050
BpugéAleg, BEAyio kai givarl eyyeypappévn ye Toug Banque-Carrefour des Entreprises / Kruispuntbank van Ondernemingen
KATW atré Tov apiBud 682.594.839 RLE (Brussels). Eival pia ac@aMoTIK eTaipeia Tou BpiokeTal UTTO TRV ETTOTITEIQ TNG
EBvikng Tpdmedag Tou BeAyiou. O ApiBudg Eyypagnig Tng Etaipeiag kai GAAeG TTANpogopieg utropolv va Bpebolv otnv
I0Too€eAida www.nbb.be

loTooeAida: www.lloyds.com/brussels
HAekTpovik AiguBuvon: enquiries.lloydsbrussels@lloyds.com

MAnpogopieg Tpatmeag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050 Belgium
— BE46570135225536
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2.2

2.3

2.4

2.5

Mwg va YtroBdAere pia Atraitnon
ZnuavTikég Mpoltrobéoeig

Auté 10 Mépog Tou cupfoAaiou egnyei TIG euBUVEG Zag OTav UTTORAAAETE aTTAiTNON GUPPWVA PE TIG TTPOVOIEG AUTOU TOU
ao@aMioTnpiou cupfoAaiou. Edv dev TnpnBolv ol TrapokdTw ouvlrkeg, Epeig evdéxeTal va unv TANPWOOUUE TNV
araitnon Zag, 1 va TTANPWOOUPE PEIWHEVO TTOCO.

MapdBeon AstrTopepeiwyv Kal Meprypaen MeyovoTwy yia Atraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

Abnvwyv 82,

Akivnta lepdg MnTpdTTOANG MOAukaroikia B’,
Mpageio 112-113

3040 Aegpecdg

Kutrpog

TnA.: +357 25 755 952

®at.: +357 25 755 953

HAekTpoviki AieuBuvon: claims@kemterinsurance.com

24wpn ypappn aaimAoswy: +357 99 725 575
YmofoAn Amraitnong

Eocig, 10 Ao@aAi{opevo MpéowTro 1} oI TTPOCWTTIKOI AvTITTPOowWTTol TTPETTel va Mag eidotroinoeTe dueoa, Yéow TnG
Kemter, yia OTT0I00ATTOTE TTEPIOTATIKG TTOU £X€l cUPBEi TTou duvatd va odnynRaoel oTnv uttooAr ATraitTnong duvauel autou
TOU a0QOAIOTHPIOU GUPBOAQiou.

‘Eva TTANPWG CUPTTANPWHEVO KAl UTTOYEYPAPMEVO EVTUTTO OTTAITNONG, OUVOOEUOUEVO aTTd TTPWTOTUTTA  TIHOAGYIA Kal
amrodeigelg, KOBWG Kal Ta aTToTeEAéoUATA OTTOIWVOATIOTE dIAYVWOTIKWY €CETACEWY, Qv €XOUV TTPAYUOTOTTOINBEI, TTPETTEI
va utrtoAnBouv oe Epdg péow NG Kemter 10 apydtepo péoa ae 45 nuépeg ammd tnv nuepounvia évapéng tng Beparreiag.
Edv Epeig dev mopahdfoupe 6Aa Ta o Tavw Péoa otnv TTpoBeopia auTth diatnpoupe To SIKAiwa va aTTopPiYoUNE Thv
artraitnon.

Bonosia

Eoeig, 10 Ao@aAilopevo MpdowTro ) ol TTPOCWTTIKOI AVTITTPOCWTTOI TIPETTEl VO Mag TTOpEXETE TETOIEG TTANPOYOPIEG,
BonBeia ka1 cuvepyaaia, TG otroieg Epeig ry/kai o1 ektrpdowTtrol Mag mlavo va {nTACOULE.

larpikf E¢éTaon

To Ao@aAifopevo MpoéowTro pétrel va uttoANBei o€ aveCdpTnTn 10TPIKA €¢ETaan, pe dika Mag £€0da, €dv {nTnOci atmd
Epdg r)/kai a1mé Toug ekTTpOcwITouG Mag.
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3. Asziroupyiki PATpa

Epeig, pe avidAAaypa tnv TTANpwurn Tou ao@oAioTpou, Ba Zag ag@aAicoupe, oUP@WVO PE TOUG OPOUG  Kal TIG
TpoUTToBEaEIg auTou Tou acpaAioTnpiou cupBoAaiou, katd Tnv Mepiodo Ao@AAiong, HExpl TOU TTOOOU TTOU AVO@EPETAI
oTtov Mivaka Mapoxwv 1Tou avagépetal oto Mivaka, TTou uTTOKEIVTal oTnV aTtTaAAaynr, o€ oxéon Je Ta akoAouBa laTpikd
‘E€oda yia Ta AcpaAiopéva NMpoéowTtra TTou avagépovtal aTov MMivaka.

(a) Q@éAnua 1 - Eviovoookopelakn MepiBaAyn

Ta larpikd 'E§oda tmou mrpayuatotroinénkav armd 1o Ac@aAiopévo Mpocwtro eCaitiog Tuxaiou lMpoowtrikoU
TpaupaTiopol | AgBéveiag yia evOOVOTOKOUEIOKN TTEPIBaAYN.

B) Q@éAnpa 2 - EEwvoookopeiakn MepibaAyn
AuTé TO0 WEEANUA 10XUEI HOVO €AV TO Zx€D10 A ) To ZX£D10 [T avagépeTal wg evepyod aTtov Mivaka.

Ta akéAouBa larpika ‘E€oda 1ou mpaypatotroinOnkav amd 10 Ac@aAiopévo Mpoéowtro  efaitiag Tuyaiou
MpoowkoU TpaupaTtiopoU i AcBEVEIOG IO IOTPOPOPUAKEUTIKA TTEPIBAAYWN oav €EWTEPIKOG AoBeVAG.

() Ddappaka
AuTO TO WEEANa KaAUTTTEl Ta £§0da yia Pdpuaka TTou Xprifouv ouvtayig larpoul Kal TTou  gival aTTapaitnTa
yia Tnv Bepartreia ouykekpiyévou Tuxaiou MpoowkoU Tpaupatiopou r} AcBéveiag.
() laTpikég Emokéyeig
AuTO TO WEEANUa KaAuTITEl emokéWelg o€ laTpolg TTou TTpayparoTroiénkav otnv Kutrpiakr Anuokparia.
(m)  AlayvwoTikég EgeTdoeig
AuTO TO WEEANUa KOAUTITE Ta €£00a yIa JIOYVWOTIKEG €EETATEIG TTOU £XOUV OXEon ME Tnv  KUpla armia
méenong.
(v)  Xeipoupyikég ETreppdosig
KaAUTrTovtal Ta £€€00a XEIPOUPYIKWY ETTEURATEWY TTOU TTpayuaTtoTToloUvTal o€ Noookopeio 1 e§wTepikd

arpeia eCairiag Tuxaiou MpoowtikoU TpaupaTiopou 1 AcBévelag kal dgv aTTaITOUV SIOVUKTEPEUDN )
£vOOVOOOKOUEIaKH €1000XH o€ Noookopegio 1 1aTpIKA povada.

(y) Q@éAnpa 3 — ToKeTOU

To weéhnua eival TTANPWTEO VOOUPEVOU OTI O TOKETOG YiveTal TOUAdyiotov 10 prjveg peTd Tnv  évapén Tou
Ac@aNiaTnpiou ) Tnv évragn Tou Ac@aiicpévou MNpoowTrou aTo AGQANICTAPIO.

(9] QeéAnua 4 - MeTagopdg Xopou

Ta £60da TTOU TTPAYUATOTTOINONKAV YIa TV UETAPOPA TNG copol Tou Ao@alAiouévou MpoowTtrou OTnNV XWpa
TOU/TNG yIa TaQr), cuptreEPIAaPBavoPévwY Kal Twv €£0O0WV Tapixeuong, cuvérteiag Tuyxaiou MNMpoowTrikoU
TpauvpaTiopoU | AcBéveiag.

Ta QeeAnuara 1 kai 2 o TTavw KaAuTTouv Ta larpikd ‘E§oda 1Tou mrpayuarotolovvtal yia Evdovoookopeglakn Kai
ESwvoookopeiakn MepiBaAyn otnv Kutrpiakn Anpokparia, Tou ogeidovial o€ Tuxaio Mpoowtriké Tpaupatioud 1
AcBéveia Tou Aco@aliouévou lMpoowTtrou. H kdAuwn Tou  Trapéxouv Ta QeeAnuara civar oupewva e Tov lMivaka
Mapoxwv Tou avagépetal oto Mivaka, kal n  amolnuiwon e€ival ion TTPOG TO €vevhvta ToIG €kaTd (90%) Twv
TTpaypatotroinBéviwy Kal  avayvwpioyévwy larpikwv E§6dwv 1o otroia paypatotroiolvral o€ Noookopgio TTou
Aeiroupyei vopipa kal ag adelouyous larpolg TTou €acKoUv VOUIUa TO 1aTPIKO eTTAyyeApa otnv Kutrpiokrp Anpokparial.
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4.2

4.3

4.4

4.5

4.6

4.7

4.8

Opiopoi

“Tuxaiog MpoowTrik6g TPAUUATIONOG” ONUaivEl TTPOCWTTIKOG TPAUMATIONOS oTo Ao@aAliouévo TMpoéowTro TTou
ogeileTal o€ aitia eEwTepIkr, aipvidia, opartr|, Biain, Tuxaia kal amoAuTa avedpTntn attd TN BéAnon Tou Ac@aAiopévou
MpoowTrou Kal TTPOKAAEITAI WG ATTOKAEIOTIKA KaI avegapTnTn atré KABe GAAN aiTia Kai TTou:

(a) ugiotaral To Ao@aliopévo MNpdéowTtro kata Tnv Mepiodo Ao@dAiong’ Kai

(B) onuioupyei TRV avaykn oto Ao@aliopévo MNpoécwTtro va TUxel Noookopeglakng TTEPiIBaAYNG Kal TTapakoAouBnong
atmé larpo.

“NMpéoBetn Mpdagn” onuaivel TNV TPOTTOTTOINCN OTOUG OPOUG Kal TTPOUTTOBECEIS TOU ao@aAigTnpiou  cuufoAaiou, Tou
OTT0IoU TNV KAAUWN UTTOPET Va ETTEKTEIVEI A VA TTEPIOPIOEL.

“Noookopeio” Bewpeital KGBe dNUOCIo 1 1IBIWTIKO VOOGNAEUTIKO idpupa (CUPTTEPIAQUBAVOUEVWY KOl KAIVIKWYV) TTOU
Aeitoupyei vopipa kai SI0BETEN TTAPN VOOOKOUEIOKO €EOTTAICUO KAl JOVIMO ETTITEAEIO  laTpwV KOl VOOOKOPWY.

Aev Bewpouvtal Noookopeia Ta avappwTrpIa yia VAapKOPaveig 1) aAkooAIKoUg, oikol Euynpiag, oavaropia, IGPaTIKA
AouTpd Kal GUOCIOBEPATTEUTHPIA ) AVaPPWTHPIa.

“AcBéveia” onpaivel kGBe BAGBN TG uyeiag R TTABNaon Tou £xel diayvwaoBei 1aTpIkd, TTou oeileTal o€ TTaBoAOYIKG aiTia
KQlI TTOU TTPOEPYXETAI ATTO AITIEG OI OTTOIEG eV UTTAPXAV TTPIV A KATA TN oUvayn autou Tou AcQaNigTnpiou ) Thv emavapopd
TOU O¢€ 10XU Kal TTou dnpioupyei TNV avaykn yia 1o Aco@aliopyévo Mpdéowtro va TUxel Noookopeglakng TTePiBoAYNG Kai
@povtidag kal TrapakoAouBnong omod larpé. Nooupévou 611 To Ao@aAiopévo lMpoécwtro Tpiv TNV €vapén Tng
AoBéveiag Tou TTapéucive ao@aMIgPEVO yia TpidvTa (30) TOUAGXIOTOV NUEPES aTTd TNV NUEPA TTOU ioXUOE N KAAuwn, ) TNV
TPOOBETN TIPAEN emavapopdg, He €faipeon To eTeiyov TIEPIOTATIKO, TTOU €Xel avAykn dueong TepiBaAywng To
Ao@alifopevo MNpoéowtro o Noogokopegio Aoyw Tuyxaiou MpoowtrikoUu TpaupaTiopou 1 AoBévelag, eviog auThg TNG
TTEPIODOU.

“Ac@aliocuévo Mpoéowtro” onuaivel

(a) KABE TTPOCWTTO TO OTTOIO VOUIUA TTAPEXEI ME TTARPN aTTacXOANnCn TIG UTINPETieg Tou évavTi auolfrg oc Eodg, pe Bdon
oUuBaon epyaciag’

B) KGBe TTPOCWTTO TO OTTOI0 VOUIUa e€ac@AAioe goitnTiKr) Bewpnaon diaparnpiou (Bia) kair TTapakoAouBei yadruara
0€ avayvwpIoHEVO KOAAEyIO / TTavemmoTrHIo oTnv KuTrploky Anupokparia’ Kai

() KGBe TTPOOWTTO TO OTToI0 VOUIUa e€ac@aAige Bewpnon diaBatnpiou (Bi¢a)” UTTEP Twv OTToIWY YiveTal N ac@daiion

"Kemter" onuaivel Tnv Kemter Insurance Agencies, Sub-Agencies and Consultants Ltd. n otoia givar  €€ouaiodotnuévol
avTirpoowTol (Coverholder) Twv Lloyd’s evepywvTag ek pépoug Mag duvauel Tng Zuppacng Alopiopou E¢ouaiodotnuévou
AvTirpoowTtrou (Coverholder Appointment Agreement)

“larpikd ‘E§oda” onpaivel eUAoya kai ouvnBiopéva £600a o€ oxXEON WE 1ATPIKY) TTEPIOAAWN TTOU TTPOCPEPBNKE 1 TTOU EXEl
ouoTAOEl VOUIKA TTPOooVToUX0G Kal adgioUxos latpdg kabuwg etmriong ®dppaka, xpewoelg Noookogiou, XEIPOUpYIKA Kal
laTpikG Xpeiwdn og oxéan Pe TNV TTEPIBaAYN auTr).

O\a 1a £€0da TTpéTTel va TTpokUTITouv atré Tuyaio NMpoowrkd TpaupaTiopd Tou gixe ocupBei i AoBévela TTou £xEl
ekdnNAwBei katd tn didpkeia TnG Mepi16dou AcPAAIoNG Kal va Ta £XEI TIPAYUATIKA  UTTooTEi To Ao@aliopévo MNMpéowTro
péoa o€ 60 pépeg petd Tnv ektrvor] Tng Mepi16dou Ao@dAiong i 6 prveg atméd Tnv nuepounvia Tou Tuyaiou
MpoowrikoU TpaupaTIOPOU 1] ekONAWOEWS TNG ACBEVEING £QOTOV TO ATPAAICTHPIO £XEI AVAVEWDEI Kal voouuévou OTl
TO0 ao@alioTApIo e§akoAoubei va Trapéxel KaAuwn oto Ao@aAiouévo MpoéowTro.

“larp6g” onuaivel éva ATopo TToU gival EEIBIKEUPEVO VA XEIPOUPYEI i} VA OUVTAYOYPOPEI XEIPOUPYIKA | EVOAAOKTIKY
Beparreia kal O1IABETEN TIG ATTAPAITNTEG YVWOEIG KAl EUTTEIPOYVWHOCUVN yia va KAvel pia  didyvwaon. To ATouo TTpETTEl va
O100£Tel AdeIa OTTO TN XWEA OTNV OTToI0 OOKEl TO £TTAYYEAUA, dev PTTOPET  va €ival OUYYEVHG TOU TIPOCWTTOU TTOU ATTAITET
w@éAnua duvauel autoU Tou aag@alioTnpiou cupBoAaiou  Kal, yia KABe didyvwaon TTou TTapEXETAI, TIPETTEI VA EVEPYEI OTO
TAaiolo Tng adeiag Tou / TNG.

“@apupaka” onuaivel yOvov ekeiva TTou TTapéxovTal ue ouvtayr larpoU kail Ta otroia AauBdvovTal Katd Tn SIGPKEIa TG
VOOOKOMEIOKAG TTEPIBOAWNG Kal gival atrapaitnTa yia TNV amoBepatreia TNG OuyKeKpIévng AoBéveiag i ATUXAHOTOG.

dadappaka dev ouPTTEPIAAPBAVEI T QUTIKA, OPOIOTTOBNTIKE, BITANIVEG, CUPTTANPWHATA BIOTPOPAG 1 PAPHAKA TTOU UTTOPEI
VO ayopaoToUV XwpEIg IATPIKY ouvTayH.
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4.9
4.10

4.11
4.12

4.13

4.14

4.15

“Nepiodog AopdAiong” anuaivel TNV TTEPiodo TTou dnAwveTal atov Mivaka.

“Noyika kai ZuvAdn 'E€oda” Bewpolvral XPEeWOEIS yIO 1ATPIKA @povTida TTou Oev UTTEPPaivouv TO  YeVIKG OpIo
Xpewoewv TTou Ba ékavav dAAol larpoi kai/i Noookopegia TTapduoiag €IBIKOTNTAG YO TTAPOPOIEG TTEPITITWOEIG PE AUTEG
TTOU agopd n atraitnon.

“‘Kutrpiaki Anpokparia” onuaivel Tn Nfjoo tng Kutrpou.

“Mivakag” onuaivel 10 opwvupo €yypago pe TiTAo Mivakag 1o omoio oxeTiCeTal Ye To ao@aAAIOTAPIO  GUPBOAQIo Kal
artroTeAei p€pog Tou.

“Tpopokparia” onuaivel TNV evépyela, TTepIAapBavopévou yia Tapadelypa TG XpAoNG i TNG atTelAfg yia Xprion 10XU0G
f doknong Piag oTToIoUBATIOTE TTPOCWTIOU I OPAdAG(EG) TTPOCWTTWY, EITE EVEPYOUV UEPOVWUEVA EiTE EK PEPOUG I OE
oxéan ge otroladATToTE / OTToIEGOATIOTE OpYyAvwan(oeig) 1 KuBépvnon(oe€ig) TTou utTnpETEi/oUvV TTOANITIKOUG, BpNOKEUTIKOUG,
10e0AoyIKOUG i TTapduoloug okoTroUg  TrepIAapavopévng Kal Tng TTpdBeong yia eTTnNpeacud oTrolacdRTIOTE KUBEPVNONG
/kal va TTPOKOAETEl QOO GTO KOIVO 1) O€ OTTOIOBNTTOTE PEPOG TOU.

“Epeig/[Epdg/Mag/Aiké pag” onuaivel Tnv Lloyd’s Insurance Company S.A.

H guBuvn Tou aogaMioTh duvauel TNG TTapoloag olpRaong eival EexwpioTh Kal 6xI atrd KoivoUu Je GAAOUG  ao@OAIOTEG TTOU
gival cuuBaAAOueva pépn o€ auth TNV oupacn. O ac@aAioTAG EUBUVETAI JOVO YIA TO TTOGOCTO £UBUVNG TTOU £XEl AVaAGBEl.
O ao@aNoTAG dev gival atd KolvoU UTTEUBUVOG yia TO TTOCOOTO  €uBUvng TTou €xel avaAdfel oTToloodATTIoTE GAAOG
ac@alioTrg. Kavévag acpalioThg dev gival aAAIWG  UTTEUBUVOG yia oTToladATTOTE €UBUVN AGAAOU AC@AAICTH TTOU PUTTOPET va
ac@aAioel Tnv TTapoloa cupBacn.

To TTo000T6 TNG EUBUVNG TTOU OUVANEI AUTAG TNG oUPBaAcNG ao@aAifeTal aTTd KATTOI0 aCPOAIOTH eu@avifetal diTTAa atd Tn
oppayida Tou. Auté UTTOKEITAI TTAVTOTE OTNV dIATAEN TTOU APOopPAd TNV "uTToypPaQn" TTAPAKATW.

MoocooT6 Eubuvng

Ek166 kai av umrdpyel "utroypa®n” (BAETTE TTApAKATW), TO TTOCOCTO €uBUVNG BAcel TNG TTapoucag cUPRacng TO OTToI0
ao@aAileTal atTo KGBe ac@aAioTh eu@avifetal SiTTAa atrd TN o@payida Kal ava@EPETal WG "0oQaNOUEVES YPAUUEG".

Otav n Tapouca cUPPBACN TO ETITPETTEL, OI ACOQPANICUEVEG YPOUMEG, | MEPIKEG OOQOANICUEVEG YPAUMEG, MTTOPOUV VO
TPOCAPHOCTOUV ("UTTOYPAPOUV"). ZTNV TTEPITITWON QUTA €Vag TTIVOKOG TTPETTEI VA ETTICUVATITETAI OTNV TTapouca cuuBaon,
610U Ba ep@avietal To TEAIKO TTOOOOTO €uBUVNG duvAuel TNG  TTapoUcag oUPPRACNG TO OTToI0 ao@aAifeTal aTrd KABE
ac@aAhiotl 'Eva TeEAIKO TTO000TO avagEépeTal wg "uttoyeypappévn  ypapun”. Or  UTTOYEYPOAUMEVEG  YPOAUMEG TTOU
ava@épovTal aToV TTivaka 8a UTTEPITXUCOUV TV A0QANITHEVWY YPOPHWY EKTOG KI €AV €xel TTpoKUWel atTodedelyuéva AdBog
aTOV UTTOAOYIOUO.

Av kai yivetalr avag@opd o€ didgopa onugia autig Tng pATPag "ouupacn” otov evikod, 6Tav To ATTAITOUV 01 TTEPICTACEIS, Ba
TIPETTEI VA VOEITAI WG Ava@Oopd OTIG CUPPBACEIG GTOV TTANBUVTIKS.

EvtoAr}: 100% armré 100%

“Eoctig/Ecdg/Zag/Ac@aliopévog” onuaivel To TIPOCWTIO, | Ta TTPOCWTIA A £TAIPIKO CWHA 1] AAAN ovToTNTA TTOU
avagépovtal aTov Mivaka.
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51

ESaipéoeig

Epeig dev eipaoTe uttdxpeol cUPPWVa Pe To TTApOv AcPaAIoTrpio ZUupBOAaIo va KAVOUPE OTTOIadNTIOTE  TTANPWWI O€
oxéon Je:

(a) €K YEVETNG TTABATEIG KOl EAATTWHATO.

B) auvdpopo Etriktntng AvocoTtrointikng Avetrdpkelag (AIDS) r] oTToloodATTOTE KATAGTACNG TTOU  OXETICETAI E TO
oUvOPOO ETTIKTNTNG AVOCOTTOINTIKAG AVETTAPKEIAG (AIDS) (ARC) pe OTTOI08ATTOTE TPOTTO AUTO TO GUVOPONO £XEI
TPOCPBANOEi 1 ovouaoTei.

(y) BepartreuTiki avdatrauon, @povTida a¢ 1I6pUPATA, ATTOPOVWAN, KApavTiva ) @povTida o oavaTopio

(©) a1I00NTIKA ) TTAACTIKA XEIpoupyIKn eTTEURaacn ekTdg eav auth KabBioTatal avaykaia Adyw Tuxaiou TMpoowTrikou
TpaupaTiopol TTou guvéRN katd Tn didpkela NG Mep16dou Ao @AAiong.

(€) 0BOVTIATPIKY £EETACN, AKTIVOYPA®IEG DOVTILV, £EAYWYEG OOVTIWY, ATTOVEUPWOEIG, TPPAYIoUATA  €KTOG €AV AUTA
eival arrotéAeapa BAGRNG atré Tuxaio Mpoowiké TpaupaTiopd, To oTToi0  aTrodeIKVUETal TTEPAV TTAONG AOYIKAG
ap@IBoAiag pe akTivoypagieg ) e€étaon ) GAAa KAIVIKG eupruaTa, KOPWVEG, evBEuaTa Kal yéQupeg, opBodOVTIKA,
€VOOOOVTIKI], TTEPIODOVTITION KAl YEVIKI]  ODOVTIOTPIKI) @POVTIOA.

(o1)  d1aBAaOoTIKEG TTABACEIG | avwpaAieg Twv 0PBOAUWY, OTITIKA Bepartreia Kal TTapoxr ) EPAPUOYA  OTTTIKWV I
QKOUOTIKWVY HETWV.

Q) TIPOANTITIKEG 1aTPIKEG €€eTAOEIG, aywyn pouTivag (check ups), emavahapfavopeveg e€eTG0EIG  TTApaKoAoUBNong
XPOVIWV acBeveIwv i TTaBNoewV, ouVNBIoUEVEG 10TPIKEG €EETAOEIG TTOU Ogv  OXETICOVTAI ] OEV €ival AVAYKAIES yia TN
diayvwaon | Tuxaiou MpoowTikoU TpaupaTiIoHoU.

n) larpikd 'E§oda yia xpovieg aabéveieg i TTabroeig.

() YEVIKEG 10TPIKEG ECETATEIG.

0] evopBaApiopoug kal eyBoAiacpolg.

(k) QVTICUAANTITIKG KaI/F) Epapuoyn avTIGUAANTITIKWY JECWV.

(N) PEUUATIOUWY, OPBPITIKWY, OCQUAAYIWY, QUXEVOAYIWV KOl I0XIGAYIWY EKTOG TNG TTEQITITWOLWS EICQYWYNG Kal
mapapovhg oto Nogokopegio wg ecwTepIKOU aaBevn yia TG ev Adyw TTabrnoeig omdTe Ta Noookopeglakd 600
KAAUTTTOVTAI.

(M) aTeIpoTNTAG /KAl TEKVOTToINaNG KaBwg Kal otroladATToTe Pdpuaka r dAAa BonBripata yia Ty  BeATiwan TNg
0eEOUOAIKNG IKaVOTNTAG.

(v) QuaoloBepartreia, EKTOG TNG ATTOPAITNTNG YIa TNV ETavopBwon BAARNG atrd atuxnua Ye TNV TTpolTrdBeon 6T auTh
TTapéxeTal Kata 1 didpkeia TNG EvOOVOOOKOUEIOKNG TTEPIBaAWNG.

€) oTTo1adNATTOTE dlaTapaxn r avwpalia Tng uyeiog Tou Ao@aAiopévou ATépou n otroia TrpoUTrpxe NG Mep16dou
Aoc@dAiong A TNV €Tavagopd TnG o€ IoXU Kal n oTroia:

0] €iTe €ixe TTAPOUCIACEI CUUTITWUATA 1)

() gixe dlayvwaobei’

() €ixe QVTINETWTTIONEN PE 1ATPIKN 1] JE QAPPOAKEUTIKH aywyn™ i

(v) nTav eToKOAoUB0 yeveTIKNG avwpaAiag i Tuxaiou NMpoowTrikou TpaupaTiopou rj AcBéveiag,
TWV ETTITTAOKWY f GUVETTEIEG AUTWV.

(0) YUVAIKOAOYIKWY TTPORANUATWY TTOU GUUBaivouv &iTe TTpIV €iTe evTOg €1 (6) unvwv atd TRV évapgn Tng KAAuyng n
atd Tnv MpodoBern Mpd&n emavagopdg Tou cupBoAaiou A TNV éviagn Ao@alicuévou MpoowTrou oTo OXEDIO.

(m)  veupikn A diavonTiKA diatapayn A KPioeig emANWIag i Wuxikég aoBéveieg ) diatapaxés | BepaTreia o€ WuxlaTpika
Noookopeia rj 15pupara.

(p) larpikd ‘E§oda yia Beparreia, Tou dgv yivetal f} dev CUCTAVETAI ATTO VOUIKA ad€IOUXO0 Kal TTPOCOVTOUXO laTpd n
TTOU YIiVETOI O€ QUOIOOEPATTEUTIKY] KAIVIKY] i} USPOBEPATTEUTHPIO 1} TTAPOMOIO iBpupa A KaTé Tn dIAPKEIQ KAPAVTIVAG.

(o) larpikd 'E€oda 110U £yIvav ekTOG KuTrplakig Anpokpariog.
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5.2

5.3

5.4

(M)

(v)

(@)

(x)

(w)

004, Ta oTroia Eogig SikaloUoTe va avaKTATETE KATW OTTO CUVTEXVIOKA ) GAAQ TapEia uyeiag i GAAa ao@aNIoTAPIO
oupBoAaia. Ta TAnpwTéa TTood duvduel Tou TTapdv cupBoAaiou Ba Treplopifovtal aTn dlaPopd TWV EOdWV TTOU
Oev KAAUTTTOVTOI OTTO GAAEG KOAUWEIG I oUVTEXVIOKA 1} GAAa Tapeia uyeiag, 1 Ba utroAoyidovral ot TovV TTiVOKA
TTAPOXWV TOU TTapOvVTOG cUpBoAaiou, n otroia avaypd@eral otov Mivaka, o1roiodnTToTe TToad gival JIKPOTEPO.

latpikd ‘E§oda mepiBaAwng Tuyaiou MpoowikoU TpaupaTtiopoU TNV £pyacia, Katd Tnv évvola Tng Epyartikrg
NopoBeaiag, kal kaAuTrTovTal atd To Tapeio Kovwvikwv AGQONITEWV.

larpikad ‘E§oda yia tnv agaipeon oTmidwv 1 oykidiwv OEPUATOG €KTOG €4V aTTOOEIKVUETAI KAKOABEIQ — KATOTTIV
IOTOAOYIKNG €EETOONG.

otrolodiToTe larpikd ‘E§oda 1TTou agopouv akur oTrolaadnTroTe Jop@ng, Enpodeppia, Bepatreia  vuxiwv Kabwg
€TTiong o1ro1adrTToTE HOPPr) AAAEPYiag. Aev KGAUTITOVTAI BEPUATOAOYIKA TTPOIOVTA VIO KOOWNTIKOUG OKOTTOUG, £600a
yia TNV ayopd KAAAUVTIKWY, OAwWV Twv 10wV oatrolvid, TTPoIOVTA yia TNV TTEPITTOINON MOAAIWY Kal avTIoNTITIKG
TTpOIoVTa.

OTTOIOOATIOTE ATTAITNAN TTOU EUTTITITEl KATW OTTO OTroIadATIOTE £€aipean OTTwGg auth Kabopiletal oTov Mivaka Tou
Ac@alioTnpiou fj o€ otToladrToTE peTayevéoTepn MpoaBern Mpdagn.

AuTo T0 0o@aAioTIKO cupBoAaio dev KaAuTTTel otroladnToTe laTpikd 'E§oda yia Ta mpwTa duo (2) étn TG aoaAiong N
TNG eTava@opdg TnG o€ 10XV, O€ OXEON HE:

(a)
®B)

(v)

PEUMATIKEG, EKQUAIOTIKEG TTABAOEIG TWV OOTWV KAl TWV aPOPWOEWV.

BepaTreieg TTOU O@OpPOUV TTOBACEIG PNVioKou Kal ouvOéodwyv, KAAN pecgooTtrovduliou Oiokou, prAgn  Ivdoug
OOKTUAIOU Kal OTIG ETTITTAOKEG TOUG aveapTnTa OTTd TO av TTpoépyovTal atrd Tuxaio MpoowTriké TpaupaTiIouo,
£€0TW KAl av £X€I XApakTnpIoBei n Tepimtwaon pe OIKAoTIKA atmégacn wg Tuxaiog NMpoowrkog TpaupaTiouog.

aIgoppoideg, payada dakTuAiou, KIpooUg, KaBWG Kal o€ PIVIKG SIGQPAYUA Kal OTIG ETTITTAOKEG TOUG.

AuTO TO 00@aAIoTIKG cUPBOAaIo dev KaAUTTTElI oTroIadrTTOTE laTpikd 'E§oda yia Tig 90 TTPWTEG NUEPEG  TNG AGOPAAIONG i
NG ETTAVAQOPAg TNG O€ 1I0XU, TToU o@eilovTal oe BepaTreia i eyxeipnon Twv apuydaAwv, Tou Bupeosidoug adéva,
adevoeldeig ekBAaOTACEIG, KABE PUOEWG KNAES, KABWG KAl TWV  YEVVNTIKWY OPYAVWV.

Epeig dev Ba @époupe €ubuvn yia €E0da Tou yivovtal yia Tuxaio Mpoowtiké Tpaupationdé i AogBéveia TTou
TIPOKOAEITOI 1) CUVTEAEITAI 1) TTOU €ival ATTOTEAEOUA AUECA A EUPECT TWV TTIO KATW YEYOVOTWV:

(a)

®B)

(v)

©)

(¢)

(o7)

©
(n)
(6)
(1)

(k)
(M)

TTOAEUOU, €IOBOAAG, EVEPYEIWV ECWTEPIKWV £XOpWV, exBpoTTpaliwy (eiTe £XEI KNPUXTEI TTIOAEPOG €iTE OXI), EUPUAIOU
ToAéPou, €&€yepong, e€mmavaoTaong, avrapoiag, KAtaAnyn €Eouciog PE  OTPOTIWTIKA EVEPYEIQ ) OQETEPITUO
eCouaiag’

Tpopokparia. H e€aipean auTr| 10xUel €TTiONG yIa OTTOIAOATIOTE EVEPYEIQ TTOU avaAapBAveTal yia  Tov €Aeyxo, TNV
TTPOANWN, TNV KATACTOAT 1] UE OTTOIOONTTOTE TPOTTO OXETIKA PE OTTOIAdNTTOTE TTPAEN TpouokpaTiag”

padievépyelag, BIOAOYIKNAG 1 XNMIKAG POAuvOoNg ouvérrela o | TTpokUTITouv ammd v Tpopokparia. Auto
mepIAapBavel TN dnAnTnpiacn f TNV TOPEPTTOBION A TOV TTEPIOPIOUO TNG XPAONG EVOG QVTIKEIMEVOU, AOYW TwvV
EMTITWOEWY OTTOIoUdNTIOTE BIOAOYIKOU 1 XNUIKOU Trapdyovta’

padievepyou, TOEIKAG, EKPNKTIKAG 1 AAAWYV ETTIKIVOUVWY 1} JOAUCUOTIKWY IBIOTATWY OTTOIOUdNTTOTE PadievePyoU
UAIKOU®

1oviCouoag akTivoBoAiag i poAuvang atrd padievéPyEia aTTO OTTOIOONTIOTE TTUPNVIKO KAUGIYO 1] atrd OTToIadrTToTE
TTUPNVIKA KaTAAoITTa 1) a1Té TNV Kauaon TTupnvikng UAng

padievepyou, TOEIKNAG, EKPNKTIKNAG ) GAAWV ETTIKIVOUVWY 1S10TFTWYV OTTOIOUBITTOTE EKPNKTIKOU TTUPNVIKOU OuvOAOU 1
TTUPNVIKOU CUGTATIKOU PEPOUG aUTOU”

VAUTIKWV, OTPATIWTIKWY, AEPOTTOPIKWYV ] AOTUVOUIKWY ETTIXEIPHOEWV'
QUTOKTOVIQ, ATTOTTEIPO AQUTOKTOVIOG, OKOTTIOG QUTOTPAUMATIONOG Tou Ac@aAiouévou lMpoowtrou’
Ayn, xprion A utté TNV ETTNPEIA VOPKWTIKWY ouaiwv atrdé To Ac@aAiopévo NpoéowTro’

10 Ao@aAiopévo MpoowTro cixe kAvel Katdypnaon 1ToTouU N €ival A UTTO TNV eTTPEIa AAKOOA | OTTOIOOATTOTE
AcBéveia, TTou atrodidovTal g€ XPOVIO AAKOOAICUO

agpodicia vooruata’

€YKUPOOUVN, TOKETOG, EEWUNTPIO KUNONG, SIAKOTTA £yKUPOOUVNG ) OTTOIACOATIOTE QUGIKAG ] GAANG TTEPITTAOKAG
TTOU TTPOEPYETAl aTTO auTh. H e€aipeon autn dev 10xUel yia TV KAAuUwn TTou  Xopnyeital fdoel Tou QeeAfuarog 3 —
TokeToU.
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(M) 10 Ao@aAiopévo MPOoWITO GUUUETEXEI OE:
Q) evepyo UTTNPEDia g€ OTTOIAdNTTOTE £VOTTAN dUVAN OTTOIOUdATIOTE £€Bvoug
2) OTTOIOdNTTOTE EYKANUATIKA A avévTiun dpactnpidétnTa’

3) €TTAYYEAUATIKO aBANTIGPO 1) OTTOI0BATTOTE ETMIKIVOUVO ABANUA OTTWG aEPOOTATO, AVEUOTITEPO, OAESITITWTO A
Bungee 1 oTTo1adNTTOTE HOPPI} AEPOTTOPIKNAG TITHONG (EKTOG OTToU TO Ac@aliouévo MpéowTro cival
€mMBATNG | HEAOG TTANPWHATOG G€ TTANPWG adEIOUXO KAVOVIKOU TUTTOU OEPOCKAPOG, TO OTTOI0 AVIAKEI O€
AvayVWPICHPEVN OEPOTTOPIKA  ETAIPEia Kal EKTEAET KABOPITPEVO SPOUOABYIO), XOKEI OTOV TTAYO, AYWVEG
TaxUmmAowv okagwv, dApara BaAdaaiou oki ) uTToRpUxia KOAUPRNGON, OTTOU TO AGQPAANICUEVO TTPOCWTTIO
XPNOILOTIOIEI AVATIVEUTTIKI] GUCKEUN, £QITITTO KUVAYI, TTOAO i emdeielg ye dAoya, e€epelivnan atrnAaiwy,
avappixnon Bpaxwv n opeipacia, GTTOU XPNOIPOTIOIOUVTAl KavOVIKG OX0IvIA 1) 0dnyoi, odrynon i
OUMMETOXN O€ OTTOIOUBNTTOTE €iBOUG aywva I dlaywVvIoHO, TCOUVTO ) GAAOU €idoug TTOAEUIKA TEXVN,
OUVAYWVIOTIKA XEINEPIVA aBAAUaTA, XIOVOOPOUIEG EKTOG TTIOTAG, GApaTa xiovodpouiwy, heli-ski,
eAkuBpodpopies (bobsleigh 1 luging), aoxoAia Tou Ao@aAiopévou NMpoowTtrou pg, 1 GUUUETOXK TOU O€
aywveg TaxUTNTOG f OTTOIOBNTTOTE £i00G KOUPTAg e unxavika péoa. Edv kamolo dBAnua dev
mepAapBaveTal og autdv Tov katdAoyo, Epeig Ba ammogacicoupe edv auto ivar | Ox1 - €TiKivOuvo.

Page 13 of 26



6

KEMTER INSURANCE AGENCIES Coverholder at [REGNEBA
SUB-AGENCIES AND CONSULTANTS LLTD

6.1

6.2

6.3

6.4

MpoiuTtroBéocig

Exxwpnon

Kavéva 1TpdéowTro 1TTou KAAUTITETAI SuVAMEl auToU Tou aOo@aAAIoTrpIou cupBoAaiou dev utropei va petapiBdoel
VO eEKXWPROEl TO CUUPEPOV TOU CUMPBOAdiou gg OTTOIOVONTIOTE GAAOV XWPIG TNV TTponyouuevn ypatTh Mag
oupowvia.

MoAiTikA MAnpwp®v

OAeg o TAnpwpég pe Baon 1o ac@aAioTipio autd Ba yivovtal TTpog Eodg r TTpog oTroIodATIOTE TTPOCWTTO
Eocig utrodeigete. H amddeign ciompagng amd Eodg ] 1o omoioditmote mpdowTtro mou Eoeig umodeitete Ba
amoTeAei, o€ OAeG TIG TTEPITITWOEIG, €TTAPKN atraAAayf Tng euBuvng Mag yia TéTola TTAnpwn.

Xpoviké Opio

Kapia aywyn pe Baon 1o vopo ) 1o Aikaio Tng Emieikeiag Ba utropei va eyepBei yia atraitnon, duvauel autol Tou
ao@aAioTnpiou cupBoAaiou, PETa TNV ekTTvon dUO (2) €TWv aTrd TNV nuEpounvia Katd Tnv otroia Eoeig Ba £mmpetre
va Mag sixate eidotroifjoel péow g Kemter yia omroiodnmote Tuxaio Mpoowrikd Tpaupatiopo ) AoBéveia.

EUAoya Métpa

Eo¢ig, 10 Ao@aAi{opevo MNpdowTro 1) 01 TTPOCWTTIKOI AVTITTPOCWTTOI TIPETTEl v AauBdaveTe OAa Ta eUAoya péTpa
yla TpoAnwn kai petpiacud Tuyaiou Mpoowtrikou Tpaupatiopou, AcBéveia, larpikd "‘E§oda f/kal dAa £Eoda
TTOU KAAUTITOVTAI atrd auTd TO CUNPBOAAIO.

Epeig evdéxetal va apvnBoUpe va TTANPWOOUNE A HEIWTOUNE TO TTooO TTou Epegig Ba TTAnpwoouue yia Tnv otroia
Atraitnon ektég €dv Eoeig, To Ao@aAi{épevo NMpOowTTro 1 ol TTPOCWTTIKOI AVTITTPOCWTTOl  TEKUNPIWOETE TTWG N
TTApAAEIPn CUPPOPPWAONG PE AUTEG TIG TIPOPUAGEEIG DeV ETTAUEAVEI TOV KiVOUVO  ATTWAEIAG N OTTOIa TTPAYHATIKA
ouvéRN uTTO TIG TTEPIOTACEIG UTTO TIG OTTOIEG TUVERN.
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11

1.2

13

1.4

15

Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted under the Unique
Market Reference stated in the Schedule.

This policy consists of the Insuring Clause, Definitions, Exclusions and Conditions, the Schedule and Endorsements, if
any, all of which are a single document and are to be read as one contract. In deciding to accept this policy and in setting
the terms and premium We have relied on the information which You have provided to Us.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary You should
contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.
Accessibility

Upon request Kemter can provide Braille, audio or large print versions of the policy and the associated documentation
including the Key Facts document. If You require an alternative format You should contact Kemter through whom this
policy was arranged.

Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in compliance with the
provisions of the Processing of Personal Data (Protection of the Individual) Regulation (EU) 2016/679, as amended each
time, for the purpose of providing insurance and handling claims or complaints, if any. This may necessitate providing such
information to third parties.

Third Party Rights

It is not the intention of this policy that any party except Us and those named or defined as You or other parties specifically
insured by this policy should acquire any rights under or in relation to it nor be entitled to the benefit of any of its terms.

Law and Jurisdiction Clause

It is agreed that this Insurance shall be governed exclusively by the law and practice of Cyprus, and any disputes arising
under, out of or in connection with this Insurance shall be exclusively subject to the jurisdiction of any competent court in
Cyprus.

The language of this contract of insurance and all communications relating to it will be in Greek.

Service of Suit and

Lloyd’s Insurance Company S.A. hereby agrees that all summonses, notices or processes requiring to be served upon
it for the purpose of instituting any legal proceedings against them in connection with this Insurance shall be properly
served if addressed to it and delivered to it care of

Representative Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Agiou Nicolaou

Nimeli Court, Block C, 3" Floor
2408 Engomi

Cyprus

who in this instance, have authority to accept service on its behalf.

Lloyd’s Insurance Company S.A. by giving the above authority does not renounce its right to any special delays or
periods of time to which it may be entitled for the service of any such summonses, notices or processes by reason of its
residence or domicile in Belgium.
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1.6

1.7

Cancellation and Cooling Off Period
(@) Your Right to Cancel during the Cooling-Off Period
You are entitled to cancel this policy by notifying Us through Kemter within thirty (30) days of either:
0] the date You receive this policy; or
(ii) the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the full annual
premium is due.

(b) Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter. Any return of
premium due to You will be calculated at a proportional daily rate depending on how long the policy has been
in force unless You have made a claim in which case the full annual premium is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated in the
Schedule, to cover the administrative cost of providing the policy.

(c) Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
0] any failure by You to pay the premium; or
(ii) a change in risk which means We can no longer provide You with insurance cover; or

(i) non-cooperation or failure to supply any information or documentation We request, such as details of a
claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated at a
proportional daily rate depending on how long the policy has been in force unless You have made a claim in
which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the information which You
have provided to Us. You must take care when answering any questions We ask by ensuring that any information
provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will have the
right to:

@) treat this policy as if it never existed;
(b) decline all claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the right to:

0] treat this policy as if it never existed, refuse to pay any claim and return the premium You have paid, if We
would not have provided You with cover;

(i) treat this policy as if it had been entered into on different terms from those agreed, if We would have provided
You with cover on different terms;

(i) reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the
premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (if) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
Q) give You thirty (30) days’ notice that We are terminating this policy; or

2) give You notice that We will treat this policy and any future claim in accordance with (ii) and/or (iii), in which
case You may then give Us thirty (30) days’ notice that You are terminating this policy.
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1.8

1.9

1.10

1.11

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the balance
of the Period of Insurance.

Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided to Us which
happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel Your policy in
accordance with the Cancellation and Cooling-Off Provisions, amend the terms of Your policy or require You to pay more
for Your insurance. If You do not inform Us about a change it may affect any claim You make or could result in Your
insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused and/or
exaggerated and/or supported by a fraudulent statement or other device, We:

@) will not be liable to pay the claim; and
(b) may recover from You any sums paid by Us to You in respect of the claim; and
(c) may by notice to You treat this policy as having been terminated with effect from the time of the fraudulent act.

If We exercise Our right under (c) above:

0] We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. A
relevant event is whatever gives rise to Our liability under this policy (such as the occurrence of a loss, the
making of a claim, or the notification of a potential claim); and.

(i) We need not return any of the premium paid.
Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim or the provision of
any benefit where doing so would breach any sanction, prohibition or restriction imposed by law or regulation.

Complaints Procedure
We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter through whom
this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business days of the
complaint being received. If it is not feasible to make a decision within fifteen (15) business days, We will inform You about
the reasons for the delay, in writing, before the end of the fifteen (15) business day time limit and advise You when We
expect to provide You with Our decision The additional time taken by Us to provide You with Our decision on the complaint
will be within thirty (30) business days from the end of the original fifteen (15) business day time limit.

Page 17 of 26



6

KEMTER INSURANCE AGENCIES Coverholder at [REGNEBA
SUB-AGENCIES AND CONSULTANTS LLTD

1.12

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not received a final
decision within three (3) months, You may be eligible to refer Your complaint to the Financial Ombudsman of the Republic
of Cyprus at:

Financial Ombudsman of the Republic of Cyprus
PO Box 25735

1311 Nicosia

Cyprus

Tel.: +357 2284 8900

E-mail: complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

If You have purchased Your policy online You can also make a complaint via the European Union’s online dispute
resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.
Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze vennootschap) with
its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and registered with Banque-Carrefour des
Entreprises / Kruispuntbank van Ondernemingen under number 682.594.839 RLE (Brussels). It is an insurance company
subject to the supervision of the National Bank of Belgium. Its Firm Reference Number(s) and other details can be found
on www.nbb.be.

Website address: www.lloyds.com/brussels
E-mail: enquiries.lloydsbrussels@lloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050, Belgium -
BE46570135225536
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2.2

2.3

2.4

2.5

How to Make A Claim
Important Conditions

This Section of the policy explains Your responsibilities when making a claim under this policy. If the conditions listed
below are not followed, We may not pay Your claim or any claim payment could be reduced

Notification Details for Claims and Circumstances

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: claims@kemterinsurance.com

24 hours claims line: +357 99 725 575
Making a Claim

You, the Insured Person or their personal representatives must give Us through Kemter immediate notice of the
happening of an event which might give rise to a claim under this policy.

A fully completed and signed claim form, accompanied by original invoices and receipts, as well as the results of any
diagnostic tests, if any were, performed, must be submitted to Us through Kemter within 45 days from the date of
commencement of any treatment. If We do not receive all the above within the time limit, We reserve the right to decline the
claim.

Assistance

You, the Insured Person or their personal representatives must provide Us with such information, assistance and co-
operation as We and/or Our representatives may request.

Medical Examination

The Insured Person must submit to an independent medical examination, at Our expense, if requested by Us or Our
representatives.
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Insuring Clause

We will, in consideration of the payment of the premium, insure You, subject to the terms and conditions of this policy,
during the Period of Insurance, up to the amount in the Table of Benefits stated in the Schedule, subject to the
deductible, in respect of the following Medical Expenses for the Insured Persons stated in the Schedule.

@

(b)

(©

(d)

Benefit 1 — In-Patient Treatment

The Medical Expenses incurred by the Insured Person due to Accidental Personal Injury or lliness for Hospital
treatment as an in-patient.

Benefit 2 — Out-Patient Treatment
This Benefit is only applicable if Plan A or Plan C is stated as Operative in the Schedule.

The following Medical Expenses incurred by the Insured Person due to Accidental Personal Injury or lliness
for medical and pharmaceutical treatment as an out-patient.

0] Medication

The Benefit covers only those expenses for Medication which need a Medical Practitioner’s prescription
and which are necessary for the treatment of the particular Accidental Personal Injury or lliness.

(i) Medical Practitioner’s Visits

The Benefit covers any visit by a Medical Practitioner carried out in the Republic of Cyprus.
(iii) Diagnostic Tests

The Benefit covers the expenses for diagnostic tests that are relevant to the main cause of ailment.
(iv)  Surgical Operations

The Benefit covers surgical procedures performed in a Hospital or out-patient medical facilities due to an
Accidental Personal Injury or Iliness and do not require overnight stay or admission as in-patient in a
Hospital or medical facility.

Benefit 3 — Maternity Cover

The Benefit is payable only if delivery takes place at least ten (10) months from the commencement of cover or
inclusion of the Insured Person in the policy.

Benefit 4 — Transportation of Remains

The expenses incurred for the transportation of the Insured Person’s remains to their country for burial, including
embalming expenses, in the event of their death as a result of Accidental Personal Injury or lliness.

Benefits 1 and 2 above cover the Medical Expenses incurred for In-Patient and Out-Patient treatment in the Republic of
Cyprus, due to Accidental Personal Injury or lliness to the Insured Person. The coverage offered by the Benefits is
according to the Table of Benefits stated in the Schedule and the compensation is equal to ninety per cent (90%) of
the actual and recognised Medical Expenses incurred in a Hospital which operates pursuant to law and qualified
Medical Practitioner that legally practice the medical profession in the Republic of Cyprus.
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4.4

4.5

4.6

4.7

4.8

4.9

4.10
4.11

Definitions

"Accidental Personal Injury" means personal injury to the Insured Person which is caused by an external, sudden,
visible, violent and unforeseen event which is totally independent of the Insured Person’s will and directly and
independently of any other event and which:

@) occurs to the Insured Person during the Period of Insurance; and
(b) necessitates the treatment and care of the Insured Person in Hospital by a Medical Practitioner.
"Endorsement” means a change in the terms and conditions of this policy that can extend or restrict cover.

"Hospital" means any public or private institution (including medical clinics) which operates pursuant to law and provides
organised medical facilities; and permanent Medical Practitioners and nurses.

Hospital does not include rehabilitation centres, for alcohol or drug abusers, nursing homes, sanatoriums, health spas
physiotherapy centres or convalescent homes.

"lliness" means any health ailment or sickness which has been medically diagnosed; and is caused by pathological means;
and is due to conditions which had not existed before or at the time of inception of this policy or its reinstatement; and
which necessitates the treatment and care of the Insured Person in Hospital by a Medical Practitioner. Provided that
the Insured Person was insured for at least thirty (30) days from the inception or the reinstatement of this cover prior to
the manifestation of any health ailment or sickness, with the exception of an emergency, being the need for the Insured
Person’s immediate treatment in Hospital due to Accidental Personal Injury or lliness, within that period.

"Insured Person" means

(@) any person who legally provides full time their services for reward directly to You, subject to a contract of
employment;

(b) any person who legally obtained a student visa and attends a recognized college/university in the Republic of
Cyprus; and

(c) any person who legally obtained a visitors visa; for the benefit of whom this policy is affected.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s. coverholder acting
on behalf of Us under the terms of a Coverholder Appointment Agreement.

"Medical Expenses" means the Reasonable and Customary Expenses in relation to medical treatment that was
necessitated or was recommended by a Medical Practitioner as well as Medication, Hospital charges, surgical and
medical consumables in relation to such treatment.

All such expenses must be the result of Accidental Personal Injury which have happened or lliness which has manifested
itself during the Period of Insurance and which were incurred by the Insured Person within sixty (60) days the latest
after the expiry of the Period of Insurance or six (6) months from the date of the Accidental Personal Injury or of the
manifestation of the lliness provided the policy has been renewed and provided that the policy continues to provide cover
to the Insured Person.

"Medical Practitioner" means an individual who is qualified to perform or prescribe surgical or manipulative treatment
and has the necessary knowledge and expertise to render a diagnosis. The individual must be licensed by the country
in which they are practicing, cannot be a relative of the person claiming benefit under this policy and, in respect of any
diagnosis rendered, must be acting within the scope of their licence.

"Medication" means those drugs that are only prescribed by a Medical Practitioner and which are dispensed during
the in-patient treatment and are necessary for the treatment of the particular lliness or Accidental Personal Injury.

Medication does not include any herbal, homeopathic, vitamins, food supplements or medication that can be bought over
the counter.

"Period of Insurance" means the period stated in the Schedule.

"Reasonable and Customary Expenses" means fees for medical care which do not exceed the general limit of fees
which other Medical Practitioners and/or Hospitals of similar standard would have charged for similar conditions as those
for which a claim is made.

Page 21 of 26



6

KEMTER INSURANCE AGENCIES Coverholder at JBEONEDA
SUB-AGENCIES AND CONSULTANTS LLTD

4.12
4.13
4.14

4.15

4.16

"Republic of Cyprus" means the Island of Cyprus.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof, of any person or
group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s),
committed for political, religious, ideological or similar purposes including the intention to influence any government and/or
to put the public or any section of the public in fear.

"We /Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this contract. An insurer
is liable only for the proportion of liability it has underwritten. An insurer is not jointly liable for the proportion of liability
underwritten by any other insurer. Nor is an insurer otherwise responsible for any liability of any other insurer that may
underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This is subject always
to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each insurer is shown
next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that case a schedule
is to be appended to this contract to show the definitive proportion of liability under this contract underwritten by each
insurer. A definitive proportion is referred to as a “signed line”. The signed lines shown in the schedule will prevail over the
written lines unless a proven error in calculation has occurred.

Although reference is made at various points in this clause to “this contract” in the singular, where the circumstances so
require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%

"You/Your/Insured " means the person, persons or corporate body or other entity named as the Insured in the Schedule.
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Exclusions

We shall not be liable under this policy to make any payment in relation to:

@
(b)

(©
(d)

(e

®
@
(h)
@)
@
(k)
o
(m)

Q)

(0

P

(@

Q)

©)

genetic diseases and disorders.

Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) howsoever this syndrome has
been acquired or named.

rest cures, institutionalisation, isolation, quarantine or sanatorium care.

cosmetic or plastic surgery except when necessitated as a result of Accidental Personal Injury occurring during
the Period of Insurance.

dental treatment, dental x —rays, tooth extractions, root canal therapy, fillings unless those are a result of an
Accidental Personal Injury, which itis confirmed beyond any doubt, from x —rays or normal examination, or other
clinical findings, crowns, dentures, inlays, orthodontic therapy, periodontal therapy and general dental treatment.

refractive disorders or abnormalities of the eye, visual therapy and the supply or application of visual or hearing
aids.

preventive medical examinations, check-ups, repetitive medical examinations for the follow-up of chronic ailments
and conditions normal medical examinations that are not necessary for diagnostic purposes or following
Accidental Personal Injury.

Medical Expenses for chronic illnesses and diseases
general medical examinations.

vaccinations and Inoculations.

contraception and/or application of contraceptive devices.

rheumatism, arthritis, lumbar aches, neck aches and sciatica unless in case of admission and in patient stay in a
Hospital for such incidences in which case the Hospital charges are covered.

infertility and/or assisted reproduction as well as any Medication and/or supplements for the enhancement of
sexual potency.

physiotherapy, unless necessary for the rehabilitation of an injury from an accident on condition that this is
administered during hospitalisation as an in-patient.

any disturbance or disorder of the health of the Insured Person which existed prior to the Period of Insurance or
its restoration of its validity and which had:

(i) either manifested itself; or

(ii) been diagnosed; or

(i)  been treated medically or with Medication; or

(iv)  been the consequence of any genetic disorder or an Accidental Personal Injury or lliness
any complications or consequences thereof.

gynaecological problems which occur either before or within six (6) months from the inception of cover or of any
Endorsement for the reinstatement of cover or from the inclusion of the Insured Person to the cover.

nervous or mental disorder or epileptic attacks or any other mental diseases or treatment in psychiatric Hospitals
or institutions.

Medical Expenses for treatment, which is not given or is not recommended by a legally licensed and qualified
Medical Practitioner or which is administered at a physiotherapeutic clinic or hydrotherapeutic or similar institution
or in the course of quarantine.

Medical Expenses incurred outside of the Republic of Cyprus.
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5.2

5.3

54

) amounts, which You may recover under any, Trade Union or other medical funds or insurance policies. The
amounts payable under this policy shall be limited to the difference between the expenses that are not recoverable
by any other coverage or Trade Union or other medical funds, or will be assessed on the basis of the Table of
Benefits stated in the Schedule, whichever amount is the lesser.

(u) Medical Expenses necessitated as a result of an Accidental Personal Injury at work, as defined by the
Employment Legislation, and are payable under the Social Insurance Fund.

(v) Medical Expenses for the removal of moles or skin growths are not covered, unless malignancy has been proved
following histological examination

(w) any Medical Expenses in respect of acne of any form, dry skin or nails treatment as well as any form of allergy.
Skin products intended for cosmetic purposes, expenses incurred for the purchase of cosmetics, soaps of any kind,
hair care products and antiseptic products are not covered.

x) any claim which falls under any Exclusion as shown in the Schedule or in any subsequent Endorsement.
This policy does not cover any Medical Expenses for the first two (2) years or its restoration of validity, which are due to:
@) rheumatic, degenerative afflictions of the bones and the joints.

(b) treatments concerning afflictions of meniscus and ligaments, discal hernia, fibrous anal rupture and their
complications, irrespective of whether they result from an Accidental Personal Injury, even if the case has been
characterised as an Accidental Personal Injury by court judgement.

(c) haemorrhoids, anal fissure, varicose veins, as well as the nose diaphragm and their complications.

This policy does not cover any Medical Expenses for the 90 first days or its restoration of its validity, which are due to
treatment or surgery of tonsils, thyroid gland, adenoid germinations, all kinds of hernia as well as the genital organs.

We shall not be liable for expenses incurred for Accidental Personal Injury or lliness which is caused by or attributed to
or which is the result directly or indirectly of any of the following:

(@ war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution,
insurrection or military or usurped power;

(b) Terrorism. This exclusion also applies to any action taken in controlling, preventing, suppressing or in any way
relating to any act of Terrorism;

(c) radioactive, biological or chemical contamination due to or arising from Terrorism. This includes poisoning, or
preventing or limiting the use of an object, due to the effects of any biological or chemical agent;

(d) the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter;

(e) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel;

) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear
component of such assembly;

(9) naval, military, air force or police operations;
(h) the Insured Person’s suicide, attempted suicide or self-inflicted injury;
0] the Insured Person taking, using or being under the influence of any narcotic substances;

0] the Insured Person abusing or being under the influence of alcohol or any Iliness attributable to chronic
alcoholism;

(9] venereal diseases;

0] pregnancy, childbirth, ectopic pregnancy, pregnancy termination or any physical or other complication as a result.
This exclusion shall not apply to the cover granted under Benefit 3 — Maternity Cover.

(m)  the Insured Person’s participation in:
Q) active service in any armed forces of any nation;
) any criminal or dishonest activities;

3) professional sports or any hazardous sports activity including for example air balloon, gliding, parachuting
or Bungee or any form of air travel (other than when the Insured Person is a passenger or crew member
on any licensed ordinary aircraft, with scheduled flights, which belongs to a recognised airline), hockey on
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ice, speed boat racing, water ski jumps or scuba diving, horse hunting, polo or show jumping, pot holing,
rock climbing or mountaineering using ropes or guides, driving or participating in any kind of race or
competition, judo or other martial arts activity, winter sports competitions, skiing outside prepared and
marked in-bound territories, snow jumping, heli-ski, bobsleigh or luging or involvement of the Insured
Person with or participating in speed competitions or any kind of racing using mechanical means. In case
of any sport activity is not included in this list, We will decide if this activity is hazardous or not.
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6.2

6.3

6.4

Conditions
Assignment

No person covered under this policy may transfer or assign their interest in this policy to anyone else without Our prior
written agreement.

Policy Operation

All payments under this policy shall be made to the Insured Person or to another person they nominate. The signing of a
receipt by the Insured Person or by the person they nominate shall be, under any circumstances, adequate discharge of
Our liability for such payment.

Time Limitation

No suit under any Law or in Equity shall be filed for a claim under this policy after the expiry of two (2) years from the date
You should have notified Us through Kemter of any Accidental Personal Injury or lliness.

Practical Precautions

You, the Insured Person or their personal representatives must take all practical precautions to prevent and mitigate all
Accidental Personal Injury, lliness, Medical Expenses and/or other expenses covered by the policy.

We may refuse to pay or reduce any payment We make for a claim unless You, the Insured Person or their personal
representatives show that the failure to comply with this provision could not have increased the risks of the claim
which actually occurred in the circumstances in which it occurred.
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