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Eicaywyn

Auté 10 Ac@oAioTrpio ekdideTal amd Epdg ko dieubeteital péow Tng Kemter oUppwva e
€¢ouaioddTnon Tou BideTal duvapel TNG ATTOKAEIOTIKAG Avagopdg Ayopdg n oTroia avaypd@eTal oTov
Nivaka.

AuTté 10 acpalioThpio atroTeAeiTal amd Toug Opiopolg Tou Acg@aAioTnpiou XupBoAaiou, Tig E¢aipéaeig
kal TG MpoutroBéoeig, Tov Mivaka, Ta Mépn Twv KaAUwewv TTou gpgaviovralr otov Mivaka wg
TreplhapBavopeva kal MpooBereg Mpdgelg, edv umtGpyouv, TTou OTNV OAGTNTA TOug aTTOTEAOUV £va
éyypago kal Ba diaBdfovial cav pia oUpBacn. TNV omOPACH HAG VO ATTOSEXTOUPE QUTO TO
ao@aAIaTAPIO Kal va KaBopiooupe Toug 6poug Kal To aopdaAioTpo, Epegig BaoioTrikape aTig TTAnpopopieg
Tou Eoeig dwoare g Epdg.

MapakaAoUpe BlaBAOTE TIPOOEKTIKA auUTG TO ACQOAIOTAPIO CUPBOAaIo  kal  PBeBaiwbeite  OTI
QVTATTOKPIVETAI OTIG avaykeg Zag. Edv xpeiddeTal va yivouv otroieodrrote diopbwaoteig, Eoeig Ba mpétel
Va ETTIKOIVWVACETE PE TRV Kemter péow tng otroiag dieubeTrBnke autd To ao@aMioTApIo cupBdAaio.

Mapakalolpe va QuAGgeTe autd To aoPaAIGTApPIO SUPBOAaIo oe ao@aAég pépog — lowg Eoeig xpelaarei
va TTPOCTPELETE 0€ aUTO o€ TTEPITITwan TTou Eoegig utroBdAeTe kdTToia atraitnon.

MpooBacipéTnTa

H Kemter ptropei, v 10 {NTAOETE, VO GG dWOEI TO A0PAAITTAPIO TUPBOAAIO, KABWG Kal T GUVNUUEVT
oe autd Eéyypaga, TrepihapBavopévou kal Tou EvnuepwTtikoU AegAtiou, oe ypaery Mmpéiy (Braille), ot
QKOUOTIKI) HOpP@R 1 o€ ékdoan pe pey@Aa ypdupara. Eav Eoeig To xpeidleaTte o€ kKatoia GAAN popen,
TIPETTEl VA ETTIKOIVWVACETE pE TNV Kemter péow Tng otroiag autd To acg@aAioTpio cupBoiaio
d1EUBETABNKE.

MpooTacia AeSopévwv

O1 é1roieg TTANPOPOpIES yia Zag ) oTToIodATIOTE ao@aAiguévo TTpdowTro didovtal oe Mag, Ba Tuyxdvouv
emegepyaaiog amd Epdg, oe ouppdpewan e Tig TTpovoleg Tou Mevikol Kavoviopou MpooTaoiag Aedopévwy
(EE) 2016/679 wg eKACGTOTE TPOTTOTTOIEITAI, YIA OKOTTOUG TTAPOXAG AOPAANIONG Kal XEIPIOHOU TWV ATTAITATEWY
1 TTapatrévwy, av UTrdpgouv. MNa auTo,evoéxeTal va XpelaoTel va 50800V auTéG oI TTANPOPOPIES KAl O€ TPITOUG.

1.3  Aikaiwpara Tpitwv

Aegv gival n TpdBeon autolu Tou ac@aAioTnpiou cupBoAaiou va doBouv BIKAIWHPATA GE OTTOIOVONTIOTE
ekT6G amd Epdg, oe 6ooug katovopddovtal 1 opifovial wg Eoeig 1 dAoug TTou eival akpIBwg
ao@aligpévol pe autd To ao@alioTApIo cuuBéAaio aAAd oute kal Ba €xel OTTOIOOBATIOTE TPITOG TO
SIKaiwpa va eTTwEEAEITAI aTTd TOUG 6POUG TOU.

1.4 NopoBeoia kai Aikaiodoaia

ZupQuwveital 0TI auTr) n ao@aAIoTIKr) oUpBacon Ba SiETeTal aTTOKAEIOTIKG aTrd To Kutrpiakd Aikaio kai
OTTOIE0BATTOTE SIAPOPEG TTPOKUTITOUV SUVANEI QUTAG, ATTé O OXEON WE AUTH TNV aCPaAANIOTIKA cUPBacn
Ba uttokevTal oTnV  aTTOKAEIOTIKA dikaiodoaoia Twv dikaaTtnpiwv TNG Kutrpiakng Anpokpariag.

H yAwooa atig Tng ac@alIoTIKAG cUPBaong Kal AWV Twv ETTIKOIVWVIWY O€ OoXéan PE auTr Ba gival n
EAANvIKA.
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Eupwrdikn Emidoon Aywyng

Epeig ouppwvoupe va mapaldBoupe aioiwg OAeg TIG KAnTeUoelg, evidApata ) dIkOypaga TTou
xpeiagovtal va Mag £mdoBoUv pe okotrod T B€aTTion TuXdv VouIKWwy diadikaoiwy evavtiov Mag og oxéon
JE auTd To aog@alioTrpio cupBoAaio, eav atreuBivovTal oe Epdg kal TapadoBouv ae Mag gpovTidi:

Lloyd's Cyprus Limited

41-49 Ayiou NikoAdou

Nimeli Court, Block C, 3° Opogog
2408 ‘Ekywun

Kotpog

Mapidvva Matradakng
AiguBuvpia Lloyd’s yia Tnv KdTrpo

TnA.: +44 (0) 20 7327 6802
dat.: +44 (0) 20 7327 5255
HAekTpovikA AlglBuvon marianna.papadakis@lloyds.com

n OTToia OTNV TTEPITITWON QUTH, €ival evTETAAPEVN va TTapaAapBdvel emddoelg ek pépoug Mag.

Epeig mapaxwpwvtag Tnv o Tavw £§ouaioddtnon dev atrapviopaoTe Tou dikaiwpatdg Mag og Tuxov
€I0IKEG KABUOTEPNOEIG 1 XPOVIKEG TTEPIOdOUG KaTd TIG oTToieg iowg Epeig dikaiolpaaTe yia Tnv emidoan
TETOIWV KANTEUOEWV, evTaAUATWY A dIkoypdewv Adyw Tou TOTOU dlapovAg f Tng €dpag Mag oTo
BéAyio.

Axupwon kai Mepiodog NMpooapuoyng

(a)

®)

(v)

To dikaiwpd oag yia AKUpwaon Katd Tnv mepiodo Mpooapuoyng
Eotig £xeTe TO dIKaiwpa va aKUPWOETE AuTd To acPaAAIoTAPIO cupBdAaio agol Mag €180TTOIRCETE
péow Tng Kemter gvtog Tpidva (30) NUEPWV EiTE:
(0] amoé TNV nuepopnvia Trou Eoeig Ba éxete TapaAdBel To v Adyw acg@aAioTrpio cupBéAaio’
n
(n)  omd ™n oTiyun Tou Ba €xel TeBei o€ 10U N Mepiodog Ao@aAiong Zag’
OTTOIOBATTOTE XPOVIKH OTIYUN €ival N HETAYEVEDTEPN.
Oa emaoTpéPeTal OAOKANPO TO TTOGO TOou TTANPWOEVTOG aoPaAioTpou €KTOG Kal edv Eoeig eixate
utTtoBdAel ATraiTnon, TEPITITWON KATA TNV OTToid, OAOKANPO TO €TACIO QOQANIGTPO €ival
TTANpwTEO.
To Aikaiwpd oag yia AkUpwon perd Tnv Mepiodo Mpooapuoyng

Eoeig €xete 10 OIKQiWMA va OKUPWOETE QUTO TO OOQANIOTAPIO CUUPBOACIO PETA Tnv TTEPIOSO
TIpooapuoyng agol Mag eidomoifoete péow Tng Kemter. H é1moia €TMoTpo®r) ao@aAioTpou TTou
Eoeig dikaioUoTe Ba utroAoyileTal og nuepnaoia BAaon yia 6o Xpovikd didoTnua ATav o€ IoXU TO
ev Aoyw aopalioTripio cupfoAaio, ekTég kal edv Eoeig cixate uttofaAel ATraitnon, TTepimTwaon
KOTA TNV oTT0ia, OAGKANPO TO £TACI0 AOPAAIOTPO Eival TTANPWTEO.

Edv akupwoere 10 ac@alioTApio cupBOAaio ekTdG TNG TTEPIGdOU TTPOCAPHOYAG, Ba uTtdper pia
€MTTPOOBETN XpEwaon, 6TTwg autr dnAwvertal otov Mivaka AcpaAioTnpiou ZupBoAaiou, WOTE va
KOAU@BOUV Ta AsIToupyikG £€08a yia TNV TTapoXr autol Tou acg@alioTnpiou cupBoAaiou.

To Aikaiwpa pag yia AkUpwon

Epeig €xoupe To dikaiwpa va OKUPWOOUPE TO acpaNiaTApIo GUPBOAalo, edv uTtdpgel e0Aoyn aiTia
TIPOG ToUTO, TrEPIAaPBavopévng yia TTapaderyua:

(1) TNG PN TTANPWHAG Tou ao@aAioTpou até Eadg™ R
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() TNG aAAayng Tou KIvdUvou TTou onuaivel TTwg Epeig dev ymropolpe o va Zag TTapéXOUPE
ag@alioTIKA KGAuwNn' A

() TNG Wn ouvepyaoiag f TNG Hn TTAPOXAG OTTOIWVONATIOTE TTANPOPOPIWY 1 TIPOOKOUIONG
eyypdowv Tou Epeig ¢ntolpe, oOmwg yia Trapddelypa  TTANpo@opnon  yia  KATToIa
ATtraitnon’

divovtag Zdg ypatTh €1do1roinon dekatecadpwy (14) nuepwyv. H étrola emoTpo®r) ao@aAioTpou
Tou Eoeig dikaioloTe Ba utroAoyileTal o€ nuepnala Baon yia 660 XPoviké didoTnua ATav o€ I0XU
T0 €V AOyw ao@aAioTripio cupBoAaio, ekToG kal edv Eaeig ixate uttoBdAel ATraiTnon, Trepimrwon
KOT& TNV oTT0ia, OAGKANPO TO ETACI0 AOPAAIOTPO gival TTANPWTEO.

MAnpogopieg Tou Eoeig pag ‘Exete Awoel

21V améeaon amodoxng autol Tou ac@aAioTnpiou cupBoAaiou Kai yia va KaBopiooupe Toug 6poug
TepIAapBavouévou kal Tou ac@aAioTpou, Epeig €xoupe Baoiotei oTig TAnpogopieg TTou Eogig Mdg
dwoarte. Eoeig TpéTTel va TIpooéxeTe 6TaV aTTAVTATE OTTOIEG EpWTAOEIG EpEig €xoupe BEoel ppovTiovTag
va pag divete akpiBeig Kal TTARPEIG TTANPOPOPIEG.

Edv Epeig OiamoTtwooupe o611 Eoegig eokeppéva 1 améd apédeia Mdag Owoate avaAnBeig n
TrapatrAavnTikéG TTAnpogopieg Epeig €xoupe To dikaiwpa va:

(a)  avTIHETWTTICOUPE QUTO TO ACPANICTHPIO CUKBOAIO WG AVUTIOPKTO'
(B) aTmroppiwoupe OAEG TIG ATTITAOEIG KAl
(y)  KOTOKPOTAOOUME TO ACPAAIGTPO.

Edav Epeig diamoTwooupe 611 Eogig Mdg dwoate avaAnbeig n apatrAavnTikéG TTAnpogpopieg atrd
atepiokewia Epeig £xoupe To dikaiwpa va:

(1) avTigETWTTIOOUNE AUTS TO AGPAAIOTHAPIO CUPPBOAAIO WG AVUTIAPKTO, va apvnBoUPE va TTANPWOOUNE
oTroladATTOoTE ATraiTRON Kal VO €TMOTPEYOUNE TO aopAaAioTpo TTou Eoeig €xete TTANpWOoEl, wg
oav Epeig va punv Zag mapeixape kGAuywn TToTé’

(1) avTipeTwTTicoupe autd To acg@alioTipio cupBoAaio cav va TrepIAduBave Bla@opeTikoUug dpoug aTd
autoUg Tou eixav oupuwvnBei, wg cav Epeig Ba cixaue mapdoxel oe Eodg kdAuywn pe
BI0QOPETIKOUG 6pOUG”

() peiwooupe 10 TMoad Tou Epeig Ba TAnpwooupe yia Tnv Otroia ATraitnon, ot avoAoyia Tou
ac@ahlioTpou Trou Eoeig £xete TTANpWOEl WG TTPOg To ac@aNioTpo Tou Epeig Ba émmpetre va Zag
gixape xpewoel, eav Epeig Ba Zag eixaue XpEWOEl TTEPIOCOTEPA.

Epeig 6a Zag €1d0TToIfo0UPE ypaTITWG AV Ta TTpoava@epBévra onpeia (1), (i) f/kar (1) 1Ioxuouyv.

Edv dev ekkpepei katroia ATraiTnon Kai 6vTwg 1o anueio (i) f/kai () 1oxuei(ouv), Epeig Ba €xoupe 1o
SIKaiwpa va:

(1) Zag dwooupe Tpoeidotroinon Tpidvta (30) nuepwv oOm Epeig Ba Teppariooupe autd TO
ao@aAIoTAPIO CUPBOAQIO” A

(2) Zag dwooupe Tpogidotroinon 611 Epgig Ba avripetwtticoupe autd 10 ac@aAioTApIo GUPBOAaio
Kal oTrolavdnToTe  PeAAOVTIKA ATraitnon oUu@wva pe Ta anueia (1) A/kar (i), otV oTtroia
mepimrwon Eogig Ba pmopeite va Mag dwoete mpoeidotroinon Tpidvra (30) nuepwv 6t Eoeig
TEPMATICETE AUTO TO ACPAAIOTHPIO GUNBOAAIO.

Edv auté 10 ao@ahiotTipio cupBoAaio TepuaTioTei oUppwva pe Ta onueia (1) f (2), Epeig 6a

€TMOTPEYOUPE oTTol0dNTTOTE aoPAAIoTpO opeiloupe oe Eadg oe oxéon pe 1o uTtdAoiro TG Mepi6Sou
Ao@dAiong.
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AAAayég yia Tig OTroieg Mpémel va EipaoTe Evipepol

Eoeig ogeilete va Mag evnuepwivere péca OTO TTAQICIO TOU €QIKTOU, TO OuvToudéTEPO OuvaTo, YIa
otroladnToTe avabewpnon Twv TTAnpogopiwv TTou Eoeig éxete ndn dwoel oe Mag ol omoieg ATav
£ykupeg Trpiv atéd Tn Mepiodo Ao@daAiong 1 Katd Tn SIGPKEIA QUTAG.

AgouU Epeig evnuepwBolpe yia otroiadntrote aAAayr), Ba Zag €150TTOINCTOUYE KATE TTOCO auTA(éG) Ba
eTnpedoei(ouv) To acg@alioTrplo cupBoAaid Zag. MNa mapddelyua, Epeig umopolue va mpofouue oe
akUpwon Tou aggaNioTnpiou cupBoiaiou Zag, duvdpel Tou 6pou Tepi AkUpwong kai [Mepiddou
[pooapuoyng, va TPOTTOTTOIOOUNPE TOUG OPOUG TOU do@aAioTnpiou Zag R va Zag {nNTAOOUME va
KoTaBAaAETE TTEPIOadTEPA yia TNV ao@aAion Zag. Edv Eoeig dev Mag TTAnpo@oproeTe yia KATTola
aMayr), Ba pTTopoloe va eTTNPEACEl SUCPEVWG TIG oTTaITAOEIG TTou Eoeig Ba uTToBAAETE 1 va €xel wg
aTToTEAEOUA N AaoPAAIoN Zag VA PNV €XEl I0XU.

Amrdrn

Edv Eoeig, 1 omoloodntoTte evepyei ek pépoug Zag, utroBdAel amartnAn Amaitnon, oTwg yia
TTapddelypa yia atmwAeia Tou €xel TTpokANnBei doAiwg A/kal gival uTTepBOAIKA A/kal uttooTnpileTal até
weudeig katabéoelg A dAAeg emvonoelg, Epeig:

(a)  dev Ba €iNACTE UTTOXPEWUEVOI VO TTANPWOOUNE TNV ATraiTnon” Kai

(B) 6a ptopoupe va avakTioouue atré Eodg otoiadrote Tood Tou Epeig éxoupe Anpwoel o€
Zdg ava@opikd pe Tnv Atraitnon’ kai

(y)  6a pmropolue va Zag €100TTOINCOUNE OTI Ba AVTIUETWTTIOOUPE QUTO TO ACPAANIGTAPIO CUPBOACIO
WG va £XEl TEPUATIOTEI ATTO TNV nUEPoUNvia TNG dOAING evEPyEING.

Edv Epeig aokrooupe 10 dikaiwpa Mag cUp@wva Ye To GnUEio (y) TTio TTavw:

(1) Epeig dev Ba @époupe Kapia euBivn atévavtl Zag g€ OXEON PE KATTOIO OUVOQEG TTEPIOTATIKG TTOU
Xpovikd Ba cupBei petd TN BIATTPAgn TNG OOAIAG EVEPYEING. ZUVAQPEG TTEPIOTATIKG OpideTal
oTIdATTOTE evepyoTTolei TNV BIKr) Mag euBuvn duvdpel autol Tou ac@aAioTnpiou cupBoAaiou (GTTwg
K@Tola amwAela, i utoBoArl ATmraitnong, n TNV yvwoTtoTtoinon pIag MOavAg UTTOROANG
ATraitTnong)’ kai

(1)  Epeig dev €xoupe uTTOXPEWGN Va ETTIOTPEWOUHE ACPAANIOTPA TTOU £XOUV TTANPWOEI.
Kupwoteig

Epeig dev Ba mmapéxoupe kavéva weéAnua duvdpel autod Tou acg@aAlioTnpiou cupBoAdiou wg TTPOg TNV
TTapoxn KAAuwng, TNV TTANPWUNA OTTOIGCBATIOTE ATIAITNONG A TNV TTAPOXI| OTTOIOUBHTIOTE WPEAAUATOG,
Tpdyda 1ou Ba odnyoloe o€ Tapafiacn TG 6TToI0G KUPWONG, ETIRBOAR aTTayOpeUaNng A TTEPIOPICUWY
OTTwg BeoTiCel N vouoBeaia  UTTAYOPEUOUV Ol KAVOVIOUOI.

Aiadikacoia Mapamévwy

MéAnud Mag €ival va cag TTpoo@époune UWNAAG TTOIGTNTAG UTTNPETiEG Kal BéEAoupe va dlao@alicoupe
TTwG Ba dlaTnPoUPE AUTO TO ETTITIESO TTAVTOTE.

Edv Eoeig éxeTe omoleadnroTe amopieg i TpoBAnUaTIopolg o€ oxéon We To aoPAAIOTAPIO cupBoAalo
| ToV TPOTIO XEIPIOMOU MIOG OTIAITNONG, €TIKOIVWVACTE pe Tnv Kemter, péow Tng oTroiag autd To
ao@ANIOTAPIO JIEUBETAONKE.

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
ABnvwv 82,

Axivnra lepdg MnTpdTTOANG

MoAukatoikia B’, Mpageio 112-113

3040 Aepeodg, Kutrpog
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H katayyeAia Zag Ba emBeRaiwbdei eyypdewg eviog 2 (dU0) epydcipwy NUEPWY atré Tnv TTapaiafn Tng
KOTOYYEAIQG.

Mia ammépacon OXeTIKG Pe TNV KaTayyeAia oag Ba cag 5oBei ypaTTwg eviog 15 (dekaTTéEVTE) EPYATIHNWY
nuepwv atéd Tnv TTapaAafr TNG katayyeAiag. Av dev gival QIKTA N Afyn amoégaong péoa oe 15
(OexkaTrévTe) NUEPEG, Ba evnUEPWOEiTE eyypaewg TIpIv atrd TN ARgN TNG TTpobeapiag Twv 15 (dekatévTe)
EPYATINWY NUEPWV OXETIKA e TOUG Adyoug TNG KaBuaTEPNaNg Kal Ba 0ag GUPPBOUAEUTE! TTOTE AVANEVETE
va gag TTapéyxoupe Tnv amméeach yag. O TpdaBeTog XpOvog TTou £XEl 0 A0PAANIOTAG YIa VO 0ag TTaPAaXeEl
TNV aTTOQAOT| TOU OXETIKA PE TNV KaTayyeAia Ba gival eviog 30 (TpIavTa) epydcipwy NUEPWV aTrd To TEAOG
NG ApXIKAG TTPOoBeoHiag Twv 15 (JEKATTEVTE) EPYACIUWY NUEPWV.
Edv Eoeig dev peivete IkavoTroinpévog/n ammd Tov XEIPIoWd Tou Trapatévou Zag ammd tov AlgubuvTh
Mapamévwy 1 eav Eogig dev evnuepwBrkaTe evidg TpIWV (3) unvwv e TNV TEAIKR atmégacn, Eoeig iowg
va JIKAIoUOTE va TIapaATTEPYETE To TrapdTové Zag oTtov Eviaio Popéa E§WdIkng EmiAuong Alagpopwv
Xpnuarooikovopikng Puong Tng Kutrpiakig Anpokpariag an dielbuvon:

Eviaiog ®opéag EEwdikng ETiAuong Alagopwv XpnuaToolkovopikig duong

T.0. 25735
1311 Agukwaia, Kutrpog

TnA.: +357 22 848 900
HAekTpovikA AigGBuvon;: complaints@financialombudsmand.gov.cy
loTooeAida: www.financialombudsman.gov.cy

Edv Eoeig éxete ayopdaoel 10 ao@alNioTApIo CUPPBOAaI6 Zag diadIKTuakd, UTTOPEITE va UTTORAAETE TO
TTOPATTOVO Zag PECW TNG TTAATPOPUAG Yia TNV NAEKTPOVIKA €TriAuan diagopwyv (HEA) Tng Eupwraikig
‘Evwong. H iotoggAida Tng TAatedpuag HEA eivai: ec.europa.eu/odr

Ta 1o Tavw gival pe emQUAagN Twv SIKAIWPAETWY Zag SUVAEI TOU VOUOU.

MAnpo@opieg PubpuioTikiAg ApXAg

H Lloyd’s Insurance Company S.A. eival pia BeAyikr) eTaipeia mepiopiopévng eubivng (societe anonyme /
naamloze vennootschap) Tng omoiag 1o eyyeypapévo ypageio Bpioketal otnv dielBuvon Bastion Tower,
Marsveldplein 5, 1050 BpugéAAeg, BéAyio kai gival eyyeypapévn ye Toug Banque-Carrefour des Entreprises
/ Kruispuntbank van Ondernemingen kdtw oméd Tov apiBud 682.594.839 RLE (Brussels). Eivai pia
ao@aNioTIKR eTaIpEia TTou BpiokeTal uTTd TNV emoTTeia TNG EBvVIKAG Tpdmedag Tou BeAyiou. O ApiBudg
Eyypa@ng Tng ETaipeiag kal GAAeg TTAnpogopieg ptropolv va BpeBolv atnv IoToogAida www.nbb.be

loTooeAida: www.lloyds.com/brussels E-mail: enqguiries.lloydsbrussels@Iloyds.com

MAnpogopieg Tpdtredag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels
1050 Belgium — BE46570135225536
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Nwg va YoRdAeTe pia Atraitnon
ZnuavTikég MpoiTtrobéoeig

Autd T0 MEépog Tou oupBolaiou e§nyei TIG euBUVEG Zag OTav UTTOBAAAETE aTTAiTNON CUNPWVA PE TIG
TpOvoleg autol Tou ao@aNigTnpiou cuuBoAaiou. Edv dev Tnpnbolv ol TTapakdTw ouvenkeg, Epeig
€VOEXETAI VA PNV TTANPWOOUNE TNV aTraitnon Zag, j va TTANPWOOUNE PEIWHPEVO TTOTO.

MapdBeon Aetrropepeiwv Kail Mepiypaen MeyovoTwy yia Atraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

ABnvwv 82,

Akivnta lepdg MnTpdTTOANg
MoAukatoikia B’, M'pageio 112-113

3040 Aepeadg

Kutrpog

TnA.: +357 25 755 952

dag.: +357 25 755 953

HAekTpovikA AigtBuvon;: claims@kemterinsurance.com
24wpn yPAuUA aTTAITACEWV: +357 99 725 575

YmoBoAn Amraitnong

Eotig, T0 Ao@aAifopevo MpéowTo 1 oI TTPOCWTTIKOI avTITIPooWTTolI TIPETTEl va Mag €1doTToIRoETE
dueoa, péow Tng Kemter, yia otrolodMTTOTE TTEPIOTATIKG TTOU €XEI CUMBET TTOU  duvaTd va odnyRoel otV
uttoBoAn ATraiTnong duvdpel autol Tou ao@aAIoTApPIOU GuUBoAaiou.

‘Eva TTAPWG CUPTTANPWHEVO KAl UTTOYEYPOUMEVO EVTUTTO OTTAITNONG, OUVODEUOUEVO aTTO TTPWTOTUTIA
TIHOAGYIO Kal OTTOdEIEEIG, KABWG Kal TO OTTOTEAECMATA OTTOIWVOATIOTE BIAYVWOTIKWY EGETACEWY, av
€xouv TTpayparotroindei, TpETel va uttofAnBolv oe Epdg péow tng Kemter 1o apyotepo péoa oe 45
nNUEPES aTTd TNV NuEpopnvia évapéng Tng Beparreiag. Eav Epeig dev mapaiadBoupe 6Aa Ta o TTavw péoa
oTnv TTpoBeapia auTtr diaTnPoUPE TO SIKAIWUA VA ATTOPPIYOUNE TNV ATTAITNON.

BoRbsia

Eogig, To Ao@aAifopevo MpoowTro f ol TTPOCWTTIKOI AvTITTPOowWTTO! TTIPETTEl va Mag TTapéxeTe TETOIEG
TAnpogopieg, BoriBeia Kal ouvepyaaia, Tig oTroieg Epeig ri/kai o1 ekrpdéowTrol Mag méavé va
{NTACOULE.

latpikn E§éTaon

10 Ao@aAilopevo MpoéowTtro TpéTel va uTToBANBEi oe avetaptnTn 1I0TPIKA £E€Taan, pe dikd Mag €oda,
€dv ¢nTnBei amd Epdg ry/kal atré toug ekrpoéowTToug Mag.
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3.

AsgiToupyikn PATpa

Epeig, pye aviaAaypa tnv TAnpwur Tou ao@aAioTpou, Ba Zag aocpaNicoupe, GUPPWVA PE TOUG GPOUG
Kal TIg TTpoUTroBéaelg autol Tou ac@alioTnpiou cupBoAaiou, katd Tnv Mepiodo Ao@dAiong, UEXp! TOu
TToooU TTou avagépetal aTov [Mivaka Mapoxwv Tou avagépetal oto Mivaka, TTou UTTOKEIVTAl OTnv
atraAAayn, o oxéon pe Ta ak6Aouba larpikd ‘E§oda yia Ta Ao@aAiopéva MpoéowTtra TTou avagépovTal
oTtov Mivaka.

(a) Q@éAnpa 1 - Eviovoookopeiakn MepiBaAyn

Ta larpiké "E§oda Tou TTpaypaTtotroiidnkav amméd 1o Ac@aliopévo Mpoowtro etaitiog Tuxaiou
MpoowTikoU TpaupaTiopou 1} AoBEVEING Yo EVOOVOTOKOUEIAKN TTEPIBaAYN.

B) QeéAnpa 2 - ESwvoookopelakn Mepi®aAyn
AUTO TO WPEANPA IoXUEl HOVO €AV To ZXEBI0 A 1) To ZX£EDI0 I avagépeTal wg evepyd oTov Mivaka.

Ta akdhouBa latpikd ‘E§oda rou TrpaypatoTroimenkav atrd 1o Ao@alAiopévo Mpéowtro egaitiag
Tuxaiou MpoowTikoUu TpaupaTtiopoU r; ACBEVEIOG yIO IATPOPAPUAKEUTIK TTEPIBOAYn  cav
€EWTEPIKOG 00BEVAG.

(1) DappaKa

AuTto TO WEEANPa KaAUTITEl Ta €§0da yia Pappaka TTou Xpridouv cuvTtayng laTpou kal TTou
€ival atrapaitnTa yia Tnv Bgparmeia ouykekpipévou Tuxaiou MpoowTrikol TpaupaTtiopou
n AoBéveiag.

()  larpikég EmMokéyeig

Auté 1O W@EANUa KaAuTTEl emokéyelg ot laTrpoug TTou TrpayyaroTroiénkav oTnv
Kutrpiakn Anpokparia.

()  AlayvwoTikég E€eTdoeig

Auto T0 WEEANUA KaAUTITEl Ta £€00a I DIAYVWOTIKEG ECETAOCEIG TTOU €XOUV OXEON WE TNV
KUpia aitia TTdnong.

(v) Xeipoupyikég ETreupdoeig

KaAutrTovrar  Ta 6000 XEIPOUPYIKWY  ETTEURACEWY TIOU  TTPAYyUATOTIOIOUVTAl  OF
Noookopegio 1 efwrepikd 1aTpeia egaitiag Tuxaiou lMpoowTikoU TpaupaTtiopyolu A
AcBéveiag kal dev atraitolv SIOVUKTEPEUOT 1 EvOOVOOOKOEIaKN €1000x o€ Noookopegio
1 10TPIKA Jovada.

(y) Q@éAnpa 3 — TokeToU

To weéAnua eival TTANPWTEO vooupévou OTI O TOKETOG YiveTal TOUAAXIoTov 10 prveg peTd Tnv
€vapén Tou AogalioTnpiou A TNV évtagn Tou Aopaliopévou Mpocwtrou oTo AGPaANIGTAPIO.

(®) Q@éAnpa 4 - MeTagpopdg Zopou

Ta €50da TTOoU TTPAYUATOTIOIRBNKAV yia TNV PETaPOPd TNG gopou Tou Ao@aAiopévou MNpoowTrou
oTNV XWPa TOUu/TNG Yia Ta@r, CUUTTEPIAAUBOAVOUEVWY KOl TwV €§00WV TAPIXEUONG, CUVETTEING
Tuxaiou MpoowTikou TpaupaTtiopol r} AcgBéveiag.

Ta QeeAquata 1 kair 2 Mo Tavw kaAumrouv Ta larpikd@ ‘E§oda Tmou TrpayuartotrolodvTal yia
EvSovoookopeiakn kai E§wvoookopeiakn MepiBoAwn otnv Kutrpiakn Anpokparia, Tou ogeilovral
o¢ Tuxaio MNpoowmké Tpaupartiopd i AcBéveia Tou Acgpaliopévou lMpoowtou. H kGAuywn TTOU
Trapéyouv Ta Q@eAquata gival gupgwva pe Tov Mivaka Mapoxwv tou avagépetal ato Mivaka, kai n
arrofnuiwon givalr ion TPOG TO evevrAvia ToIG €kaTd (90%) Twv TTPAYHATOTIOINBEVTWY  Kal
avayvwpiopévwy larpikwv E§68wv T1a otoia mpaypatotroiodvtal o Noookopegio TTou AeIToupyei
véuiya kair oe adeiolyoug larpolg Tmou egaockolv vopiya 1o 10TPIKG eTTayyeAuya otnv Kutrplokn
Anpokparia.
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4.2

4.3

44

4.5

4.6

4.7

Opiopoi

“Tuyaiog Mpoowtkég TpaupaTiIono6g” onuaivel TTPOCOWTTIKAG TPAUUATIONOG 0To Ao@aAiouévo
MpoéowTro TTou oPeileTal o€ aITia e§WTEPIKA, aipvidia, opaTr, Biain, Tuxaia Kal améAuTa avegdpTnTn amod
TN BéAnon Tou Ac@aliopévou MPoowWTTou Kal TTPOKAAEITAI WG OTTOKAEIOTIKN Kal avegapTnTn atd Kabe
GAAN armia kai TTou:

(a)  ugioTatal To AopaAiopévo NMpocwTtro katd Tnv Mepiodo Ao@daAiong™ kai

(B) dnuioupyei TNV avdykn oto Ac@aliopévo Mpoowtro va TUxel NOoGOKOMEIAKNAG TTEPIBaAYNG Kal
TrapakoAouBnong atéd larpo.

“NMp6cBetn Mpdgn” onpaivel TNV TPOTTOTIOINCN OTOUG GPOUG Kal TTPOUTTIOBETEIG TOU aa@aAICTNPIoU
oupyBoAaiou, Tou OTTOIOU TNV KAAUWN UTTOPEI VA ETTEKTEIVEI ] VA TTEPIOPICEI.

“Noookopeio” Bewpeital KABe dnudcio A 1IBIWTIKG vOoanAeuTiKO idpupa (CUpTTEPIAGUBAVOUEVWY Kal
KAIVIKWV) TToU AeiToupyei vouiya kai d1aBétel TTAAPn VOOOKOUEIOKS €EOTTAIOUO Kol UOVIUO €TTITEAEIO
laTpwv Kal VOOOKOUWV.

Agv Bewpouvial Noookopegia Ta avappwTApIa yiad VOPKOWAVEIG 1 aAKOOAIKOUG, oikol guynpiag,
oavaTopIa, 1aPaTIKE AouTpd Kal UCIOBEPATTEUTAPIA 1) avAPPWTAPIA.

“AcBévela” onuaivel KaBe BAAGBRN TnG uyeiag A TTABNON TTou €xel dlayvwaobEi 10TPIKE, TToU OPEiAeTal O€
TrTaBoAoyIKd aiTia Kal TToU TTPOEPXETAl aTTO aITiEG Ol OTToiEG OEV UTTAPXAV TIPIV 1) KATG Tn olvayn autol
Tou Ao@aAioTnpiou i} TNV €TTava@opd Tou g€ 10XU Kal TTou dnuioupyei TNV avdykn yia 1o Ao@aliopévo
Mpéowtro va TUxel NOOOKOMEIOKNAG TTEPIBOAYNG Kal @povTidag Kal TrapakoAolBnong amd larpé.
Nooupévou 6T 10 Ac@oaAiouévo TMpdéowTtro Tpiv TNV €vapgn Tng AcBévelag Tou TTAPEUEIVE
ac@aligpévo yia TpIdvTta (30) TOUAGXIOTOV NUEPES ATTO TNV NUEPQ TTOU iOYXUOE N KAAUWN, 1 TNV TTPOCBETN
TTPAgN €TTavOQOPAEg, HE €§aipEdn TO €TTElyOV TTEPIOTATIKG, TTOU EXEI AVAYKN APEONG TTEPIBAAYNG TO
Ac@aAilopevo NMpoocwTtro e Noookouegio Adyw Tuxaiou MpoowTrikol TpaupatiopoU i AcBéveiag,
€VTOG AUTAG TNG TTEPIGDOU.

“Ac@aliopévo NMpoéowTro” onuaivel

(a)  kd&Be TTPOCWTTO TO OTTOIO VOMIPA TTAPEXEI ME TIARPN aTTAcXOANON TIG UTTNPETIEG TOU £vavTI AUOIBAG
o¢ Eodg, ye Bdon ouuBacn epyaaiag’

(B) kd&Be mpéowTO TO oOTOI0 VOO €EaopAANioe  @oITnTIK Bewpnon diaBatnpiou (Bia) kai
TapakoAouBei  pabruarta ot avayvwpiopévo KoAAéylo /  TravemoThpio otnv  Kutrpiakn
Anpokparia’ kai

()  kd&Be TpdowTTo TO OTToi0 VOUIUa e§ao@dlios Bewpnan diaBatnpiou (Biga)’
UTTEP TWV OTTOIWV YiVeTal N ac@AaAion

"Kemter" onuaivel Tnv Kemter Insurance Agencies, Sub-Agencies and Consultants Ltd n otoia €ivai
e¢oualodoTnuévol avTirpoowTrol (Coverholder) Twv Lloyd’'s evepywvTag ek pépoug Mag duvdpel Tng
>Uppaong Alopiopou E¢ouaiodotnuévou Avtimrpoawtrou (Coverholder Apointment Agreement)

“laTpikd ‘E§oda” onuaivel e0hoya kai ocuvnBiopéva €50da 0e OxEon PE 1ATPIKA TTEPIBaAWn TTOU
TIPOOPEPONKE | TTOU €XEl OUOTACEI VOMIKG TTPOCOVTOUXOG Kal adelolxog larpég kabwg etmiong
Ddppaka, xpewaoelg Noookopeiou, xeipoupyikd Kal laTpikG Xpeiwdn o€ oxéon Pe TNV TTEpiBaAyn auTr.

‘OAa Ta €50da TpETTel va TTpoKUTITOouV atrd Tuxaio MpoowTrké TpaupaTiopo Tou gixe oupPei n
AocBévela TTou éxel ekONAwBET katd Tn didipkeia TNG Mepi6Sou ATPAAIoTNG Kal Va Ta EXEI TIPAYUOTIKG
utroaTei To Ao@aliopévo Mpoowtro péoa o 60 pépeg petd TNV ektvon TG Mep16dou AagpdaAiong 1
6 priveg até Tnv nuepopnvia Tou Tuxaiou MpoowTrikoU TpaupaTIopoU 1) EKINAWOEWG TNG
AocBéveliag epdoov To aoPAAIOTAPIO £XEI avaVEWDET Kal vooupuévou 6T To acg@aNioTrplo §aKoAouBEi va
Trapéxel kaAuwn oto Aoc@aAiouévo MpoéowTro.
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4.8

4.9

4.10
4.11

4.12
4.13

4.14

4.15

4.16

“latp6g” anpaivel £va dTopo TTou eival £EEIDIKEUPEVO VA XEIPOUPYEI I} VO GUVTAYOYPOQEi XEIPOUPYIKH
evOAaKTIKA Bepatreia kal JIOBETEI TIG ATIOPAITNTEG YVWOEIG KAl EUTTEIPOYVWHOOUVN Yia va KAvel pia
didyvwan. To dropo TPETTEl va SlabéTel Adela aTrd Tn XWPEa GTNV OTToid AOKEN TO €TTAYYEAUA, eV UTTOPEI
Va €ival OUYYEVAG TOU TTPOCWTTOU TTOU aTTaiTel w@EANuUa duvauel autol Tou ao@alioTnpiou cupBoAaiou
Kal, yio KABe didyvwan TTou TTapEXETal, TIPETTEN VO EVEPYET OTO TTAAiTI0 TG Gdelag Tou / TnG.

“@dapuaka” onuaivel uOvov ekeiva TTou TTapéxovtal ue ouvrayr larpou kai Ta omroia AauBdavovTal katé
™ OIdpKEID TNG VOOOKOMEIOKAG TrEPIBOAWNG Kal €ival amapaitnta yia Tnv amobepateia  Tng
ouykekpigévng AoBéveiag ) ATUXHATOG.

Pdppaka dev GUUTTEPIAOPBAVEI T QUTIKE, OMOIOTIABNTIKE, BITAMIVEG, CUPTTANPWUATA BIATPOPAG 1
@ApPUAKa TTOU PTTOPET VA ayopaaToUV Xwpig IaTpIKA auvTayn.

“Mepiodog AopdaAiong” anuaivel TNV Trepiodo TTou dnAwvetal otov Mivaka.

“Aoyikd kai Zuviien '‘E¢oda” Bewpolvial XPEWOEIG YIa 1OTPIKH @povTida TTou dev uTrepPaivouv TO
YEVIKO 6pIo Xpewoewv Tou Ba ékavav Aol latpoi kai/i Noookopgia Tapdpoiag €18IKOTNTAG yIa
TIAPOUOIES TTEPITITWOEIG PE QUTEG TTOU APOoPd N aTraiTnon.

“Kutrpiakny Anpokparia” onuaivel Tn Nrjgo 1ng Kutrpou.

“Mivakag” onuaivel To opwvupo éyypago pe TiTho Mivakag 1o oTroio OXeTi(eTal PJE TO ATQPANICTHPIO
oupBoAaio kal aTToTeAEl HEPOG TOU.

“Tpopokparia” anuaivel TNV evépyela, TTepIAQUBAvVOPEVOU yia TTAPAdEIyYUa TNG XPAONG N TNG OTTEIAAG
yia xprion 1ox0og i doknong Biag oTroIoudATIOTE TIPOCWTTOU ) OUAdAG(EG) TTPOCWTTWY, ETE EVEPYOUV
MEJOVWUEVO EiTE €K PEPOUG N Ot OXEOn ME OTTOIOdNATIOTE / OTTOIEGONTIOTE OPYAvwaon(oeig) 1
KUB€pvnon(oeig) TTou uTTnpETEi/olV TTOAITIKOUG, BPNOKEUTIKOUG, 18€0A0YIKOUG ) TTAPOUOIOUG OKOTTOUG
TrepIAapBavopévng Kal TNg TTPOBETNG yIa ETTNPEACHO OTTOIACONATIOTE KUBEPVNONG r/KaI VO TTPOKAAECEI
®6B0 OTO KOIVO i OE OTTOIOdNTIOTE PEPOG TOU.

“Epeig/Epdag/Mag/Aiké pag” onuaivel nv Lloyd’s Insurance Company S.A.

H guBuvn Tou acealioTh duvdpel TNG TTapoucag oUuBaong eival EEXwPIOTH Kal OX1 AT KoivoUu pe GAAoug
ao@alIoTEG TToU eival oupBalAopeva pépn o auth Tnv olpBacn. O ac@aAioTig euBlveTal yévo yia To
TT0000TO €UBUVNG TTOU €xel avahdBel. O ac@alioTrg dev gival atmd Kolvou UTTEUBUVOG yia TO TTOGOOTO
€uBUvNG TTou €xel avaAdBel otroloodnTrote GAAOG ac@aAioTAG. Kavévag ao@alioTig dev gival aAAitdg
uTTEUBUVOG yIa oTToIadATTOTE EUBUVN GAAOU 0OPAAIGTH TTOU UTTOPET va ao@aAioel TNV TTapouoa oUuBaacn.

To m0000T6 TNG €UBUVNG TTOU dUVAPEI AUTAG TNG OUUPRACNG acPaAiCeTal aTr KATTOI0 aCPAAIGTA EPPavideTal
OiTTAa amé Tn o@payida Tou. Autd umrékeITal TTAvioTe oTnv dIdTagn Tou agopd Tnv "uttoypaen”
TTAPOKATW.

Mocoaoté Eublivng

Ektég kai av umdpyel "utroypaen" (BAETTE TTapakdTw), TO TTOCO0CTO €uBlvng Bdoel TG TTapolcag
ouuBaong To otroio ag@aAifeTal atd KGBe aoPAAIOTH ep@avideTal SITTAG aTTd TN oPPAyida Kal avagépeTal
WG "0oPANTUPEVESG YPOUPEG".

‘Otav n Tapouoa cUPBACN TO ETTITPETIEI, Ol ATPANICHEVESG YPAUPEG, ) HEPIKEG AOPANTUEVEG YPAUPESG, MTTOPOUV
va TIpooappocToly ("uTroypagouv"). ZTnv TEPITITWON QUTH €vag TTvaKAG TIPETTEl VO ETTICUVATITETON OTNV
Trapouoa cuuBacn, 6tou Ba eugavidetal To TEAIKO TToo00Té €uBUVNG duvapel TNG  Trapolcag cUpBaocng To
oTtroio ac@aAifetal ammd kaBe acpalioTh ‘Eva TeAikd  TT0000TO avagépetal wg "utroyeypappévn ypapun”. Oi
UTTOYEYPOMUEVEG  YPOAUPEG TTOU QVAPEPOVTAI GTOV THVOKA Ba UTTEPITKUGOUV TWV GOQPANICUEVWY YPAUHWY EKTOG KI
€dv éxel  TIPokUYel atmodedelypéva AdBog aTov uTToAOYIoHO.

Av kal yivetal ava@opd og did@opa onueia auTAG TNG PATPAG "oupBacn” aTov gvikd, 6Tav To atraITrolv
ol TTEPIOTATEIG, Ba TTPETTEN VA VOEITAI WG ava@opd oTIG CUPBATEIG OToV TTANBUVTIKG.

EvtoAn: 100% até 100%

“Eocig/Eadg/Zag/Ac@aAiouéVog” anuaivel TO TTPOOWTIO, 1 Ta TTPOCWTIA 1 ETAIPIKO OWHa ) GAAn
ovTéTNTa TToU avagépovtal oTov Mivaka.
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SUB-AGENCIES

Egaipéoeig

Epeig dev eipaoTte uroxpeol cUpPwva Pe To TTapov ACQAAIOTAPIO ZUPBOAQIO VO KAVOUNE OTTOIAdHTIOTE
TIANPWWIN 0€ oxéon HE:

(@)
®)

(v)

()

(e)

(o)

€K YEVETAG TTABNOEIG Kal EAQTTWHATA.

ouvdpopo EmikTnTng AvoooTtroinTikrg Avettdpkeiag (AIDS) i} oTrolaadnTroTe KATdoTOoNG TTOU
OXETIETAN PE TO GUVOPONO ETTIKTNTNG AVOOOTTOINTIKAG avettdpkelag (AIDS) (ARC) pe
OTTOIODATTOTE TPOTTO AUTO TO OUVDPONO EXel TTPOTRANOET I} OVOUOOTEI.

BEPATTEUTIKA avATTIAUGCT, PEOVTIdA O€ IdpUUATA, ATTOUOVWOTN, KapavTiva fij ¢povTida oe
oavartopio

a1IoONnTIKA A TTAAOTIKA XEIPOoUPYIKA eTTEPBacn eKTOG dv auTr kabioTaral avaykaia Adyw Tuxaiou
NpoowTikoU Tpaupartiopol TTou ouvéRn kata Tn didpkeia TG MNepi6dou AopdAiong.

0doVTIATPIKA EEETATT, AKTIVOYPOPIEG BOVTIWV, EEAYWYEG BOVTIWV, ATTOVEUPWOEIG, OPPAYiouaTa
€KTOG €AV aUTA gival atroTéAeopa BAGRNG atré Tuxaio Mpoowiké TpauuaTIopd, TO OTToI0
atrodelkvUeTal TrEpav TTAoNG AoYIKNG ap@iBoAiag pe akTivoypagicg i e¢étaon i GAAa KAIVIKG
EUPNMOTA, KOPWVEG, EVBEPATA KOl YEQUPEG, 0PBOBOVTIKN, EVOOBSOVTIKH, TIEPIODOVTITION Kal YEVIKH
odovTiaTpIKf @povTida.

BI100AAOTIKEG TTABAOEIG 1) aVWHOAIEG TwV 0QBaApWY, OTITIKA BepaTtreia Kal TTapoxn 1 epapuoyn
OTITIKWV ] OKOUCTIKWY PETWV.

(¢) TTpoAnTITIKEG 1aTPIKEG €§eTAOEIG, aywyn poutivag (check ups), emavaAapBavoueveg egeTdoelg

()
®)
)

(k)

TTapakoAouBnong Xpéviwv aaBevelwy 1 TToBAoEWY, OUVNBICPEVEG IATPIKEG EEETATEIG TTOU deV
oxeTiCovral i} Bev gival avaykaieg yia T didyvwon 1 Tuxaiou NMpoowrikoU Tpaupatiopou.

latpikd ‘E§oda yia xpdvieg aoBéveieg 1 TTaBACEIG.
YEVIKEG 10TPIKEG EGETATEIG.
evo@BaApIopoUg Kail uRoAiacuolg.

avTIGUAANTITIKG KaI/r) EQapuoyr avTIGUAANTITIKWY PECWV.

(A) PEUPATIOUWY, OPBPITIKWY, OCPUAAYIWYV, QUXEVAAYIWV KOl ICXIOAYIV €KTOG TNG TTEPITITWOEWS

(1)

V)

®

€l0aywyng Kal Trapapoviig oto Noookopgio wg ecwTepIkOU agBevr yia TIG eV AOyw TTaBAOEIG
otéTe Ta Noookopelakd £50da KOAUTITOVTAI.

oTEIPOTNTAG r/Kal TEKVOTTOINONG KaBWwg Kal otroiadrmoTe @dpuaka r} GAAa BonBruara yia Tnv
BeATiwon NG 0€EOUANIKNAG IKAVOTNTAG.

QuoloBepaTreia, EKTOG TNG ATIAPAITNTNG Yia TNV £TTavopBwon BAGRNG aTré aTuxnua Pe TNV
TTPoUTTO0EaN OTI QUTH TTAPEXETAI KATA TN SIAPKEIA TNG EVOOVOTOKOMEIOKAG TrEPIBaAWNG.

otroladnoTe diatapaxr i avwpaAia TnG uyeiag Tou Ac@aAiouévou ATOHOU N OTToia TIPOUTTAPXE
NG Mep16&ou Ao@daAiong r TNV eTava@opd TG o€ IoXU Kal n oTToia:

1) €iTE EiXE TTAPOUCIACEI CUPTITWUATA A
()  eixe dlayvwaBei’ )
(m)  €ixe avTINETWTTIOOET PE 10TPIKA 1) HE QAPUAKEUTIKA aywyr’ A

(iv)  Atav emokéAouBo yeveTikig avwpaAiog 1 Tuxaiou Mpoowtrikou TpaupaTtiopou 1
Acobéveiag,

TWV ETTITTAOKWY 1} CUVETTEIEG AUTWV.
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5.2

5.3

5.4

(0)  yuvaikoAoyiKwv TTPoBANPATWY TTOU CUPBaivouy eiTe TIPIV €iTe evTdg £€1 (6) pnvwyv atmd TNV
évapén Tng kdAuyng ) atoé v Mpo6cBern MNpdgn emavagopdg Tou cupBoAaiou ) TNV €vtagn
Aoc@aAiouévou NMpoowTtrou 010 OXEDIO.

(m)  veupikn fj dlavonTikr dlatapayn A KPIoeIg eTIANWIag 1 YUXIKEG aoBEVeEIEG 1) DlaTapaxEg i
Bepatreia oe yuyiatpikd Noookopeia A 1dpupaTa.

(p) larpikad 'E§oda yia Beparreia, Tou dev  yivetal R dev  OUCTAVETAl OTTO VOMIKG adEIOUXO Kal
TIpooovToUXo laTpd A TTou yiveTal o€ GuCI0BePaTTEUTIKY KAIVIKA 1 UPOBEPATTEUTAPIO 1 TTAPOHOIO
idpupa ) KATa TN BIAPKEIA KAPAVTIVAG.

(o) laTpikd 'E§oda trou £yivav ekTdg Kutrplaking Anpokpariag.

(1) o0, Ta oTToia Eogig SikaIoUOTE va aVOKTACETE KATW AT GUVTEXVIOKA i GAAa Tapegia uyeiag i GAAa
ao@alioTApia cupBéAaia. Ta TANpwTéa TTOGG duvauel Tou TTApov cupBolaiou Ba TreplopidovTal
oTn dlagopd Twv e§OdWV TToU Sev KAAUTITOVTAI OTTO AAAEG KOAUWEIG i CUVTEXVIAKA 1 GAAa Tapeia
uyeiag, 1 Ba utroAoyifovTal aTTO TOV TTIVAKO TTAPOXWY TOU TTapOévTog GUPBOAaiou, n otroia
avaypagetal aTov Mivaka, o1rolodATToTE 006 Eival HIKPATEPO.

(u) latpika 'E§oda TmepiBaAyng Tuxaiou MpoowTrikou TpaupaTiIoMoU OTNV €pyacia, Katd Tnv
€vvola Tng EpyaTikrig NopoBeaiag, kal kaAutrrovtal atrd 1o Tapeio Kovwvikwy Ac@aAioewy.

() larpikd ‘E§oda yia Tnv agaipeon oTmAwv i oykIdiwv dEPPATOG EKTOG AV OTTOBEIKVUETAI KOKONBEIa
KOTOTTIV I0TOAOYIKAG £E€TOONG.

(x) otroladnToTe larpikd 'E§oda 1Tou agopolv akurf oTrolaadnTroTe Yop@Prg, ¢npodeppia, BepaTreia
VUXIWV KaBwg eTTiong otroladnrote op@ry aAAepyiag. Aev KAAUTITOVTAI SEPUATOAOYIKE TTPOIOVTA
ylo KOoUNTIKOUG OKOTToUg, €£0da yia Tnv  ayopd KOAAUVTIKWY, OAwv Twv €10wWv caTtrouvia,
TIPOIOGVTA yIa TNV TTEPITIOINGN MOANIWV KAl GVTICNTITIKG TTpoidvTa.

(y) OTTOIABATTOTE ATTAITNON TTOU EUTTITITEI KATW ATTG OTTOIOdATIOTE ECQIPEDN OTTWG QUTH KaBopideTal oTOV
Mivaka Tou AcpaAioTnpiou A o€ otroladATToTE PeTayevéaTepn MpooBeTn Mpadgn.

AuTo TO0 ao@aAioTIkd cupfBoAaio dev kKaAUTITEl otroladiTroTE laTpikd ‘E§oda yia Ta Tpwra duo (2) £€n
NG Ao@AAIONG ) TNG ETTAVAQOPAG TNG O€ 10XU, O OX£oN UE:

(a)  PEUMATIKEG, EKPUAIOTIKEG TTABACEIG TWV OOTWV Kal TWV apOPWOEWV.

(B) Beparreieg TOU agopouv TTABAOEIG Unviokou Kal ouvdéapwy, KAAN pecoatrovduAiou diokou, pAgn
IVWdoug SaKTUAioU Kal OTIG €TTITTAOKEG TOUG avegdpTnTa aTmd TO Qv TTpoépxovtal amd Tuyaio
Mpoowiké TpaupaTIoud, £0TW Kal av £XEI XOPAKTNPIOOET N TTEPITITWON YE BIKAOTIKH amré@aon
wg Tuxaiog NMpoowTrik6g TPAUNATIONOG.

()  aigoppoideg, paydda dakTuAiou, KIpooUg, KaBwg Kal g€ PIVIKG Sid@payua Kal OTIG ETTITTAOKES TOUG.

AuTd 10 00QaNIoTIKO cupBOAaio dev kaAUTrTel otroladnTroTe laTpikd "E§oda yia Tig 90 TTpwiTeG NUEPES
NG aog@AAIoNG ) TNG eTTavapopdg TnG o€ 10XU, TToU o@eilovTal og BepaTreia ) eyxeipnon Twv
apuydaAwy, Tou Bupeocidoug adéva, adevoeldeig EKBAAOTATEIG, KABE PUOEWGS KAAEG, KABWG Kal Twv
YEVVNTIKWY OPYAVWV.

Epeig dev Ba @époupe €ublvn yia €5oda mou yivovtal yia Tuxaio MNMpoowtriké TPAuMATIONO N
AocBévela TTou TTpoKaAEiTal 1) ouvTeAeiTal i TToU eival aTToTéAeopa dueca A €uueca Twv TMO KATW
YEYOVOTWV:

(a) TToAépoU, €I0BOANG, EVEPYEIWV EEWTEPIKWYV EXOPWY, EXOPOTTPAGILIV (€iTE EXEI KNPUXTEI TTOAEPOG EiTE
Ox1), eppUAiou TTOAEPOU, eE€yepang, ETTavAcTAONG, AvTapoiag, KATAANYn e€ouaiag ue OTPATIWTIKA
eVEPYEID 1) OPETEPIOUS eCouaiag

(B) Tpopokparia. H egaipeon auth 1oxUel €TTIONG yIa OTTOIOOATIOTE £VEPYEIQ TTOU avaAauBAveTal yia
TOV €AgyX0, TNV TTPOANYN, TNV KOTAGTOAA i PE OTTOIOBATTOTE TPOTTO GXETIKG WE OTTOIAdNTTOTE TTPAEN
Tpopokpariag
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(y) padievépyeiag, BIoAoyiKNAG A XNMIKAG HOAUVONG CUVETTEID O 1} TTPOKUTITOUV attd Tnv Tpopokparia.

©®)

(e)

(o)

©
(n)

)
(0]

(k)
W

(1)

Auté meplhapfdvel Tn dnAnTnpiacn A TNV TTAPeUTIOdION 1 TOV TTEPIOPIOUS TNG XPAONG €VOg
QAVTIKEIMEVOU, AOYW TWV ETTITITWOEWY OTTOIOUdATIOTE BIOAOYIKOU 1} XxNMIKOU TrapdyovTa’

padievepyoU, TOEIKAG, EKPNKTIKAG 1 GAAWV ETTIKIVOUVWY i HOAUCUATIKWY IBIOTATWY
oT1roloudnTTOTE PadlEvEPYOU UAIKOU

lovigouaag akTIVOBOAIOG i HOAUVONG aTTd PAdIEVEPYEID ATTO OTTOIODATTOTE TTUPNVIKG KAUGIHO 1
aTTd OTTOIBATTOTE TTUPNVIKA KATAAOITTA i} aTTd TNV KaUon TTupnvikig UANG'

padievepyou, TOEIKAG, EKPNKTIKAG 1 GAAWV ETTIKIVOUVWYV IBIOTATWY OTTOIOUBATIOTE EKPNKTIKOU
TTUpNVIKOU OUVOAOU 1} TTUPNVIKOU cUoTaTIKoU PéPOug autou”

VOUTIKWY, OTPATIWTIKWY, AEPOTTOPIKWY ) AOTUVOUIKWY ETTIXEIPATEWVY”

QUTOKTOVia, OTTOTTEIPA QUTOKTOVIAG, OKOTTIHOG QUTOTPAUNATIONOG Tou ACQaAIouéVOu
NpoocwTrou’

AWN, XpAon f UTTO TNV ETTHPEIA VAPKWTIKWY ouciwyv atré 1o Acg@aAiopévo MNpéocwtro’

T0 Ao@aAiopévo MpoowTo gixe KAvel Katayxpnan ToToU A gival ) UTTO TNV £TTAPEIC GAKOOA 1
otroladrrote AcBévela, TTou atrodidovtal o€ XPOVIO AAKOOAIOUO”

agppodiaia voorjuata’

€YKUPOOUVN, TOKETOG, EEWHATPIO KUNONG, BIOKOTIF) EYKUMOGUVNG I OTTOIGOBATIOTE QYUOIKAG 1
GAANG TTEPITTAOKAG TTOU TTPOEPXETal aTTd auTh. H e€aipean autrh dev 1o0XUel yia TNV KGAUyn TTou
xopnyeital Baoer Tou QpeAruartog 3 — TokeToU.

10 Ao@aAiopévo NMPpOoWTTO CUPUETEXEI OE:
(1) evepyo uTinpeoia o€ OTTOINBATTOTE £VOTTAN BUVAUN OTTOIOUBATTIOTE £Bvoug’
(2)  oTmoIadATIOTE EYKANUATIKA A avévTiun dpaoTnpioTnTa’

(3) emayyeApaTikd aBANTIOPOS A OTTOIOBATTOTE ETTIKIVOUVO GBANUA OTTWG aEPOATATO,
avePOTITEPO, aAeiTTwTO i Bungee fi oTToI0dMTTOTE HOPPH AEPOTTOPIKAG TITACNG (EKTOG
61ou 10 Ao@aAiopévo MpoowTro eival eMRATNG 1 PEAOG TTANPWHATOG OE TTARPWG
adeI00X0 Kavovikou TUTTOU 0EPOCKAPOG, TO OTTOI0 AVAKEI OE AVAYVWPICHEV AEPOTTOPIK
eTaIpeia Kal ekTeEAEi KaBoPIoTPEVO BPOUOAGYIO), XOKEN OTOV TTAYO, aywveg TaxXUTTAOWV
oKagwv, GApata BaAdoaoiou oki i uTToRpUxIa KOAUUBNON, OTTOU TO AOPAAITUEVO
TIPOCWTTO XPNGCIPOTIOIEI AVATIVEUGTIKA GUOKEUN, £QITITTO KUVAYI, TTOAO 1 £TIBEIGEIG pE
dhoya, e¢epelvnan ornAaiwy, avappixnon Bpdxwv f opeiRaaia, 6TTou XpnoIPoTTolouvTal
KOVOVIKG OX0IVI& i} 0dnyoi, 0drlynan rj GUUPETOXN O€ OTTOIOUBATTOTE EIdOUG aywva A
Siaywvioud, T¢ouvTo ) GAAOU €iBOUG TTOAEUIKA TEXVN, CUVAYWVIOTIKA XEINEPIVG aBAApaTa,
xlovodpopieg ekTOG TTioTag, dAuaTa xiovodpouiwy, heli-ski, eAkuBpodpopieg (bobsleigh A
luging), aoxoAia Tou Ao@aAiopévou MPoowWITTOU g, 1] GUPPETOXN TOU O€ AYWVEG
TaxUTNTAG i} OTTOIOBATTOTE €i00G KOUPOAG YE PNXAVIKA péoa. Edv katolo dBAnpa dev
mepIAapBdveral o€ autév Tov Kat@hoyo, Epeig Ba atropaaicoupe edv auto givai ) 6xI
ETMIKIVOUVO.
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6.2

6.3

6.4

NpolTtroBéoeig
Ekxwpnon
Kavéva mpéowTtro TTou KaAUTITETal duvAuel autoU Tou ao@aloTApIou oupfBoAaiou dev pTTopei va

METOPRIBAOEI i VO EKXWPNOEI TO OCUPPEPOV TOU OUMPOAQioOU O€ OTTOIOVOATTOTE AAAOV XWpPIG TNV
Trponyouuevn ypatti Mag cupgwvia.

MoAimkA MAnpwuGv

OAeg o MAnpwuég pe Bdon 10 ac@alioTApio auté Ba yivovral Tpog Ecdg R Trpog otrolodrToTe
TpéowTio Eoeig utmodeitete. H amddeign eiorpagng amé Eodg ) To otmroiodrmoTe mpéowTro TTou Eoeig
uTrodeigeTe Ba atroTeAei, o€ OAeG TIG TIEPITITWOEIG, €TTAPKN oTTaAAayn Tng €uBlvng Mag yia TéTola
TTANPWUN.

Xpoviké Opio

Kapio aywyn pe Baon 1o véuo 1 1o Aikaio Tng Emieikeiag Ba ptmopei va eyepBei yia atraitnon, duvapel
autoU Tou ao@aAioTnpiou cupBoAaiou, YETA TNV ektTvor] dUO (2) ETWV ATIO TNV NUEPOMNVIO KATA TNV
omroia Eoeig Ba émpemme va Mag eixate eidotroijoel péow tng Kemter yia otroiodrimote Tuyaio
MpoowTiké TpaupaTiopo r) AcBéveia.

EuAoya Métpa

Eotig, To Ac@aAi{opevo MpdowTro 1 oI TTPOCWTTIKOI AVTITTPOCWTTO! TTPETTEI va AauBaveTte OAa Ta
e0Aoya PETpa yia TTPOANWnN Kai HETpIaopod Tuxaiou MpoowTrikou TpaupaTiopol, AcoBéveia, laTpikd
"E¢oda r)/kai dAAa £€oda TTou KaAUTTTOVTaI AT AUTS TO CUNBOAIO.

Epeig evdéxeTal va apvnBoUpe va TTANPWOOUE 1) HEIWOOUNE TO TT00O TTou Epeig Ba TTAnpwaooupe yia
TnVv 6troia Atraitnon ekT6g dv Eoeig, To Ao@aAifopevo MpoowTro 1) ol TTPOCWTTIKOI AVTITIPOCWTTOI
TEKUNPIWOETE TIWG N TTAPAAEIYPN CUUPOPPWONG WE AQUTEG TIG TIPOQUAGEEIG dev £TTaUEAvEl TOV KivOuvo
ATTWAEIOG N OTToia TIPAYHATIKA GUVERN UTTO TIG TTEPIOTACEIG UTTO TIG OTTOIEG OUVERN.
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1. Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted
under the Unique Market Reference stated in the Schedule.

This policy consists of the Insuring Clause, Definitions, Exclusions and Conditions, the Schedule and
Endorsements, if any, all of which are a single document and are to be read as one contract. In deciding
to accept this policy and in setting the terms and premium We have relied on the information which You
have provided to Us.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are
necessary You should contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.
1.1  Accessibility

Upon request Kemter can provide Braille, audio or large print versions of the policy and the associated
documentation including the Key Facts document. If You require an alternative format You should
contact Kemter through whom this policy was arranged.

1.2 Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in compliance
with the provisions of the Processing of Personal Data (Protection of the Individual) Regulation (EU)
2016/679, as amended each time, for the purpose of providing insurance and handling claims or complaints,

if any. This may necessitate providing such information to third parties.

1.3 Third Party Rights
It is not the intention of this policy that any party except Us and those named or defined as You or other
parties specifically insured by this policy should acquire any rights under or in relation to it nor be entitled
to the benefit of any of its terms.

1.4 Law and Jurisdiction
It is agreed that this contract of insurance shall governed exclusively by the Law and practice of Cypriot
Law, and any disputes arising under, out of or in connection with this contract of Insurance shall be
exclusively subject to the jurisdiction of any competent court of the Republic of Cyprus.
The language of this contract of insurance and all communications relating to it will be in Greek.

1.5 European Service of Suit

We hereby agree that all summonses, notices or processes requiring to be served upon Us for the purpose
of instituting any legal proceedings against Us in connection with this Insurance shall be properly served
if addressed to Us and delivered to Us care of:

Lloyd's Cyprus Limited

41-49 Agiou Nicolaou Street
Nimeli Court, Block C, 3™ Floor
2408 Engomi

Cyprus
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1.6

1.7

Marianna Papadakis
Lloyd's Country Manager for Cyprus

Telephone Number: +44 (0) 20 7327 6802
Fax: +44 (0) 20 7327 5255
Email: marianna.papadakis@lloyds.com

who in this instance, has authority to accept service on Our behalf.

We by giving the above authority does not renounce Our right to any special delays or periods of time
to which We may be entitled for the service of any such summonses, notices or processes by reason
of Our residence or domicile in Belgium.

Cancellation and Cooling Off Period
(@  Your Right to Cancel during the Cooling-Off Period

You are entitled to cancel this policy by notifying Us through Kemter within thirty (30) days of
either:

(i) the date You receive this policy; or
(i)  the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the
full annual premium is due.

(b)  Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter.
Any return of premium due to You will be calculated at a proportional daily rate depending on how
long the policy has been in force unless You have made a claim in which case the full annual
premium is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated
in the Schedule, to cover the administrative cost of providing the policy.

(c)  Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
(i) any failure by You to pay the premium; or
(i)  achange in risk which means We can no longer provide You with insurance cover; or

(i) non-cooperation or failure to supply any information or documentation We request, such
as details of a claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be
calculated at a proportional daily rate depending on how long the policy has been in force unless
You have made a claim in which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the
information which You have provided to Us. You must take care when answering any questions We
ask by ensuring that any information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information
We will have the right to:

(a) treat this policy as if it never existed;

(b)  decline all claims; and

KFWMW 11 2017 Page 17 of 27


mailto:marianna.papadakis@lloyds.com

&

KEMTER INSURANCE AGENCIES

MTI Coverholder at [UESMBN

18

19

1.10

(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the
right to:

(0] treat this policy as if it never existed, refuse to pay any claim and return the premium You have
paid, if We would not have provided You with cover;

(i)  treat this policy as if it had been entered into on different terms from those agreed, if We would
have provided You with cover on different terms;

(i) reduce the amount We pay on any claim in the proportion that the premium You have paid
bears to the premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (i) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
(1) give You thirty (30) days’ notice that We are terminating this policy; or

(2)  give You notice that We will treat this policy and any future claim in accordance with (ii) and/or
(iii), in which case You may then give Us thirty (30) days’ notice that You are terminating this
policy.

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in
respect of the balance of the Period of Insurance.

Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided
to Us which happens before or during any Period of Insurance including for example any change in
the Insured Person’s usual place of business or occupation and duties.

When We are notified of a change We will tell You if this affects Your policy. For example We may
cancel Your policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of
Your policy or require You to pay more for Your insurance. If You do not inform Us about a change

it may affect any claim You make or could result in Your insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently
caused and/or exaggerated and/or supported by a fraudulent statement or other device, We:

(@)  will not be liable to pay the claim; and
(b)  may recover from You any sums paid by Us to You in respect of the claim; and

(c)  may by notice to You treat this policy as having been terminated with effect from the time of the
fraudulent act.

If We exercise Our right under (c) above:

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the
fraudulent act. A relevant event is whatever gives rise to Our liability under this policy (such as
the occurrence of a loss, the making of a claim, or the notification of a potential claim); and

(i)  We need not return any of the premium paid.
Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim
or the provision of any benefit where doing so would breach any sanction, prohibition or restriction
imposed by law or regulation.
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Complaints Procedure

We are dedicated to providing a high quality service and We want to ensure that We maintain this at all
times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter
through whom this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
82 Athinon Street

Akinita leras Mitropolis

Block B’, Office 112-113

3040 Limassol, Cyprus

Telephone Number: +357 25 755 952
Fax.: +357 25 755 953
E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being
received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business
days of the complaint being received. If it is not feasible to make a decision within fifteen (15) business
days, We will inform You about the reasons for the delay, in writing, before the end of the fifteen (15)
business day time limit and advise You when We expect to provide You with Our decision The additional
time taken by Us to provide You with Our decision on the complaint will be within thirty (30) business days
from the end of the original fifteen (15) business day time limit.

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have
not received a final decision within three (3) months, You may be eligible to refer Your complaint to the
Financial Ombudsman of the Republic of Cyprus at:

Financial Ombudsman of the Republic of Cyprus
PO Box 25735
1311 Nicosia, Cyprus

Telephone Number: +357 2284 8900
E-mail: complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

If You have purchased Your policy online You can also make a complaint via the European Union’s
online dispute resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.

Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze
vennootschap) with its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and
registered with Banque-Carrefour des Entreprises / Kruispuntbank van Ondernemingen under number
682.594.839 RLE (Brussels). It is an insurance company subject to the supervision of the National Bank of
Belgium. Its Firm Reference Number(s) and other details can be found on www.nbb.be.

Website address: www.lloyds.com/brussels E-mail: enquiries.lloydsbrussels@lloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050,
Belgium - BE46570135225536
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How to Make A Claim
Important Conditions

This Section of the policy explains Your responsibilities when making a claim under this policy. If the
conditions listed below are not followed, We may not pay Your claim or any claim payment could be
reduced.

Notification Details for Claims and Circumstances

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
82 Athinon Street

Akinita leras Mitropolis

Block B’, Office 112-113

3040 Limassol

Cyprus

Telephone Number: +357 25 755 952

Fax.: +357 25 755 953

E-mail: claims@kemterinsurance.com
24 hours claims line: +357 99 725 575

Making a Claim
You, the Insured Person or their personal representatives must give Us through Kemter immediate
notice of the happening of an event which might give rise to a claim under this policy.

A fully completed and signed claim form, accompanied by original invoices and receipts, as well as the
results of any diagnostic tests, if any were, performed, must be submitted to Us through Kemter within 45
days from the date of commencement of any treatment. If We do not receive all the above within the time
limit, We reserve the right to decline the claim.

Assistance

You, the Insured Person or their personal representatives must provide Us with such information,
assistance and co-operation as We and/or Our representatives may request.

Medical Examination

The Insured Person must submit to an independent medical examination, at Our expense, if requested
by Us or Our representatives.
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Insuring Clause

We will, in consideration of the payment of the premium, insure You, subject to the terms and conditions
of this policy, during the Period of Insurance, up to the amount in the Table of Benefits stated in the
Schedule, subject to the deductible, in respect of the following Medical Expenses for the Insured
Persons stated in the Schedule.

(CY

(b)

©

(d)

Benefit 1 — In-Patient Treatment

The Medical Expenses incurred by the Insured Person due to Accidental Personal Injury or
lliness for Hospital treatment as an in-patient.

Benefit 2 — Out-Patient Treatment
This Benefit is only applicable if Plan A or Plan C is stated as Operative in the Schedule.

The following Medical Expenses incurred by the Insured Person due to Accidental Personal
Injury or lliness for medical and pharmaceutical treatment as an out-patient.

(0] Medication

The Benefit covers only those expenses for Medication which need a Medical
Practitioner’s prescription and which are necessary for the treatment of the particular
Accidental Personal Injury or lliness.

(i)  Medical Practitioner’s Visits

The Benefit covers any visit by a Medical Practitioner carried out in the Republic of
Cyprus.

(i)  Diagnostic Tests

The Benefit covers the expenses for diagnostic tests that are relevant to the main cause of
ailment.

(iv)  Surgical Operations

The Benefit covers surgical procedures performed in a Hospital or out-patient medical
facilities due to an Accidental Personal Injury or lliness and do not require overnight stay
or admission as in-patient in a Hospital or medical facility.

Benefit 3 — Maternity Cover

The Benefit is payable only if delivery takes place at least ten (10) months from the
commencement of cover or inclusion of the Insured Person in the policy.

Benefit 4 — Transportation of Remains

The expenses incurred for the transportation of the Insured Person’s remains to their country for
burial, including embalming expenses, in the event of their death as a result of Accidental
Personal Injury or lliness.

Benefits 1 and 2 above cover the Medical Expenses incurred for In-Patient and Out-Patient treatment
in the Republic of Cyprus, due to Accidental Personal Injury or lliness to the Insured Person. The
coverage offered by the Benefits is according to the Table of Benefits stated in the Schedule and the
compensation is equal to ninety per cent (90%) of the actual and recognised Medical Expenses
incurred in a Hospital which operates pursuant to law and qualified Medical Practitioner that legally
practice the medical profession in the Republic of Cyprus.
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4.3
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4.5

4.6

4.7

4.8

Definitions

"Accidental Personal Injury" means personal injury to the Insured Person which is caused by an
external, sudden, visible, violent and unforeseen event which is totally independent of the Insured
Person’s will and directly and independently of any other event and which:

(@) occurs to the Insured Person during the Period of Insurance; and

(b)  necessitates the treatment and care of the Insured Person in Hospital by a Medical
Practitioner.

"Endorsement” means a change in the terms and conditions of this policy that can extend or restrict
cover.

"Hospital" means any public or private institution (including medical clinics) which operates pursuant to
law and provides organised medical facilities; and permanent Medical Practitioners and nurses.

Hospital does not include rehabilitation centres, for alcohol or drug abusers, nursing homes,
sanatoriums, health spas physiotherapy centres or convalescent homes.

"lliness" means any health ailment or sickness which has been medically diagnosed; and is caused by
pathological means; and is due to conditions which had not existed before or at the time of inception of
this policy or its reinstatement; and which necessitates the treatment and care of the Insured Person
in Hospital by a Medical Practitioner. Provided that the Insured Person was insured for at least thirty
(30) days from the inception or the reinstatement of this cover prior to the manifestation of any health
ailment or sickness, with the exception of an emergency, being the need for the Insured Person’s
immediate treatment in Hospital due to Accidental Personal Injury or lliness, within that period.

"Insured Person" means

(@) any person who legally provides full time their services for reward directly to You, subject to a
contract of employment;

(b) any person who legally obtained a student visa and attends a recognized college/university in the
Republic of Cyprus; and

(c)  any person who legally obtained a visitors visa;
for the benefit of whom this policy is affected.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s.
coverholder acting on behalf of Us under the terms of a Coverholder Apointment Agreement.

"Medical Expenses" means the Reasonable and Customary Expenses in relation to medical
treatment that was necessitated or was recommended by a Medical Practitioner as well as
Medication, Hospital charges, surgical and medical consumables in relation to such treatment.

All such expenses must be the result of Accidental Personal Injury which have happened or Iliness
which has manifested itself during the Period of Insurance and which were incurred by the Insured
Person within sixty (60) days the latest after the expiry of the Period of Insurance or six (6) months
from the date of the Accidental Personal Injury or of the manifestation of the Illiness provided the
policy has been renewed and provided that the policy continues to provide cover to the Insured Person.

"Medical Practitioner" means an individual who is qualified to perform or prescribe surgical or
manipulative treatment and has the necessary knowledge and expertise to render a diagnosis. The
individual must be licensed by the country in which they are practicing, cannot be a relative of the person
claiming benefit under this policy and, in respect of any diagnosis rendered, must be acting within the
scope of their licence.
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4.14

4.15
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"Medication" means those drugs that are only prescribed by a Medical Practitioner and which are
dispensed during the in-patient treatment and are necessary for the treatment of the particular lliness
or Accidental Personal Injury.

Medication does not include any herbal, homeopathic, vitamins, food supplements or medication that
can be bought over the counter.

"Period of Insurance" means the period stated in the Schedule.

"Reasonable and Customary Expenses" means fees for medical care which do not exceed the
general limit of fees which other Medical Practitioners and/or Hospitals of similar standard would have
charged for similar conditions as those for which a claim is made.

"Republic of Cyprus" means the Island of Cyprus.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof,
of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put the public or any section of the public
in fear.

"We / Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this
contract. An insurer is liable only for the proportion of liability it has underwritten. An insurer is not jointly
liable for the proportion of liability underwritten by any other insurer. Nor is an insurer otherwise
responsible for any liability of any other insurer that may underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This
is subject always to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each
insurer is shown next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that
case a schedule is to be appended to this contract to show the definitive proportion of liability under this
contract underwritten by each insurer. A definitive proportion is referred to as a “signed line”. The signed
lines shown in the schedule will prevail over the written lines unless a proven error in calculation has
occurred.

Although reference is made at various points in this clause to “this contract” in the singular, where the
circumstances so require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%

"You / Your / Insured " means the person, persons or corporate body or other entity named as the
Insured in the Schedule.

KFWMW 11 2017 Page 23 of 27



&

KEMTER INSURANCE AGENCIES
SUB-AGEN(

» Coverholder at JIREO) DA

5
5.1

Exclusions

We shall not be liable under this policy to make any payment in relation to:

@)
(b)

(©
(d)

(e)

®
()
(h)
@
@
(k)
(0}
(m)

(n)

(0)

()

(@)

genetic diseases and disorders.

Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) howsoever this
syndrome has been acquired or named.

rest cures, institutionalisation, isolation, quarantine or sanatorium care.

cosmetic or plastic surgery except when necessitated as a result of Accidental Personal Injury
occurring during the Period of Insurance.

dental treatment, dental x —rays, tooth extractions, root canal therapy, fillings unless those are a
result of an Accidental Personal Injury, which it is confirmed beyond any doubt, from x —rays or
normal examination, or other clinical findings, crowns, dentures, inlays, orthodontic therapy,
periodontal therapy and general dental treatment.

refractive disorders or abnormalities of the eye, visual therapy and the supply or application of
visual or hearing aids.

preventive medical examinations, check-ups, repetitive medical examinations for the follow-up of
chronic ailments and conditions normal medical examinations that are not necessary for
diagnostic purposes or following Accidental Personal Injury.

Medical Expenses for chronic illnesses and diseases
general medical examinations.

vaccinations and Inoculations.

contraception and/or application of contraceptive devices.

rheumatism, arthritis, lumbar aches, neck aches and sciatica unless in case of admission and in
patient stay in a Hospital for such incidences in which case the Hospital charges are covered.

infertility and/or assisted reproduction as well as any Medication and/or supplements for the
enhancement of sexual potency.

physiotherapy, unless necessary for the rehabilitation of an injury from an accident on condition
that this is administered during hospitalisation as an in-patient.

any disturbance or disorder of the health of the Insured Person which existed prior to the Period
of Insurance or its restoration of its validity and which had:

(i) either manifested itself; or

(i) been diagnosed; or

(i)  been treated medically or with Medication; or

(iv)  been the consequence of any genetic disorder or an Accidental Personal Injury or lliness
any complications or consequences thereof.

gynaecological problems which occur either before or within six (6) months from the inception of
cover or of any Endorsement for the reinstatement of cover or from the inclusion of the Insured
Person to the cover.

nervous or mental disorder or epileptic attacks or any other mental diseases or treatment in
psychiatric Hospitals or institutions.
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5.3

5.4

®

(s)

®

()

v)

(W)

(]

Medical Expenses for treatment, which is not given or is not recommended by a legally licensed
and qualified Medical Practitioner or which is administered at a physiotherapeutic clinic or
hydrotherapeutic or similar institution or in the course of quarantine.

Medical Expenses incurred outside of the Republic of Cyprus.

amounts, which You may recover under any, Trade Union or other medical funds or insurance
policies. The amounts payable under this policy shall be limited to the difference between the
expenses that are not recoverable by any other coverage or Trade Union or other medical funds,
or will be assessed on the basis of the Table of Benefits stated in the Schedule, whichever
amount is the lesser.

Medical Expenses necessitated as a result of an Accidental Personal Injury at work, as defined
by the Employment Legislation, and are payable under the Social Insurance Fund.

Medical Expenses for the removal of moles or skin growths are not covered, unless malignancy
has been proved following histological examination

any Medical Expenses in respect of acne of any form, dry skin or nails treatment as well as any
form of allergy. Skin products intended for cosmetic purposes, expenses incurred for the purchase
of cosmetics, soaps of any kind, hair care products and antiseptic products are not covered.

any claim which falls under any Exclusion as shown in the Schedule or in any subsequent
Endorsement.

This policy does not cover any Medical Expenses for the first two (2) years or its restoration of validity,
which are due to:

(a)
(b)

©

rheumatic, degenerative afflictions of the bones and the joints.

treatments concerning afflictions of meniscus and ligaments, discal hernia, fibrous anal rupture
and their complications, irrespective of whether they result from an Accidental Personal Injury,
even if the case has been characterised as an Accidental Personal Injury by court judgement.

haemorrhoids, anal fissure, varicose veins, as well as the nose diaphragm and their
complications.

This policy does not cover any Medical Expenses for the 90 first days or its restoration of its validity,
which are due to treatment or surgery of tonsils, thyroid gland, adenoid germinations, all kinds of hernia
as well as the genital organs.

We shall not be liable for expenses incurred for Accidental Personal Injury or lliness which is caused
by or attributed to or which is the result directly or indirectly of any of the following:

@)

(b)

(©

(d)

(e)

®

war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection or military or usurped power;

Terrorism. This exclusion also applies to any action taken in controlling, preventing, suppressing
or in any way relating to any act of Terrorism;

radioactive, biological or chemical contamination due to or arising from Terrorism. This includes
poisoning, or preventing or limiting the use of an object, due to the effects of any biological or
chemical agent;

the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive
matter;

ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel;

the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly
or nuclear component of such assembly;
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@
@

(k)
(0}

(m)
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naval, military, air force or police operations;
the Insured Person’s suicide, attempted suicide or self-inflicted injury;
the Insured Person taking, using or being under the influence of any narcotic substances;

the Insured Person abusing or being under the influence of alcohol or any lliness attributable to
chronic alcoholism;

venereal diseases;

pregnancy, childbirth, ectopic pregnancy, pregnancy termination or any physical or other
complication as a result. This exclusion shall not apply to the cover granted under Benefit 3 —
Maternity Cover.

the Insured Person’s participation in:
(1) active service in any armed forces of any nation;
(2)  any criminal or dishonest activities;

(3) professional sports or any hazardous sports activity including for example air balloon,
gliding, parachuting or Bungee or any form of air travel (other than when the Insured
Person is a passenger or crew member on any licensed ordinary aircraft, with scheduled
flights, which belongs to a recognised airline), hockey on ice, speed boat racing, water ski
jumps or scuba diving, horse hunting, polo or show jumping, pot holing, rock climbing or
mountaineering using ropes or guides, driving or participating in any kind of race or
competition, judo or other martial arts activity, winter sports competitions, skiing outside
prepared and marked in-bound territories, snow jumping, heli-ski, bobsleigh or luging or
involvement of the Insured Person with or participating in speed competitions or any kind
of racing using mechanical means. In case of any sport activity is not included in this list,
We will decide if this activity is hazardous or not.
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6.2

6.3

6.4

Conditions
Assignment

No person covered under this policy may transfer or assign their interest in this policy to anyone else
without Our prior written agreement.

Policy Operation

All payments under this policy shall be made to You or to another person You nominate. The signing of
a receipt by You or by the person You nominate shall be, under any circumstances, adequate discharge
of Our liability for such payment.

Time Limitation

No suit under any Law or in Equity shall be filed for a claim under this policy after the expiry of two (2)
years from the date You should have notified Us through Kemter of any Accidental Personal Injury
or lliness.

Practical Precautions

You, the Insured Person or their personal representatives must take all practical precautions to prevent
and mitigate all Accidental Personal Injury, lliness, Medical Expenses and/or other expenses
covered by the policy.

We may refuse to pay or reduce any payment We make for a claim unless You, the Insured Person or
their personal representatives show that the failure to comply with this provision could not have
increased the risks of the claim which actually occurred in the circumstances in which it occurred.
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