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Eicaywyn

Auté 1o AoggalioTrpio ekdideTal amd Epdg kai dieuBeteital péow Tng Kemter olpowva pe £&ouaiodotnon tmou dideTal
duvdpel Tng ATTokAEIoTIKN G Avagopdg Ayopdg n otroia avaypdgetal otov Mivaka.

AuTo6 10 aopalioTripio atroTeAsiTal atrd Tnv Aeimoupyikiy PRtpa, Opiououg Tou AopaAioTnpiou XupBoAaiou, Tig EEaipéacig
kal Tig MNpoiutoBéoeig, Tov Mivaka, Ta Mépn Twv kKaAUwewv TTou ep@avifovral otov Mivaka wg TepiAauBavopeva kai
Mpo6o0BeTeg Mpageig, v uttdpyouv, TTou TNV 0AGTNTA Toug atToTeEAOUV £va £yypago kai Ba diaBadovtal oav pia ocuuBaaon.
21NV ammoéacn Pag va atmodexXToUhe autd TO ag@aAIOTHPIO Kal va KaBopiooupe Toug 6poug Kal To ac@daAioTpo, Epeig
BaolioTtikape oTig TAnpogopieg TTou Eoeig dwoarte oe Epdg.

MapakoAoUpue diaBdaTe TTPOOEKTIKA aUTO TO ag@AAIOTHPIO CUPROAaIo Kal BERalwBEITE OTI avTATTOKPIVETAl OTIG AVAYKEG
zag. Edv xpeialetal va yivouv otroieadntrote diopBwaoelg, Eogig Ba TpéTrel va emmKOIVWVHOETE Ye TNV Kemter yéow tng
oT1roiag d1EUBETABNKE AUTO TO ACPAAIGTHPIO GUPBOAQIO.

MapakoAoUpue va QUAGEeTe auTo To aoPAMIOTAPIO CUPBOAaIo ag ao@aAég uépog — lowg Eoeig xpelaoTei va TTpooTpEEeTe
e autd o€ TrepiTTwon Tou Eoeig uttopdAeTe kaToIa aTTaiThON.

MpooBacipoTnTa

H Kemter ptropei, €dv 10 {nNTHOETE, va GAG dWaEl TO a0PAAIGTHPIO CUNPBOAAIO, KOBWG Kal Ta CUVNUUEVA O€ AUuTO £yypaga,
mepIAauBavouévou kal Tou EvnuepwTikou AegAtiou og €kdoan pe peydha ypduparta. Edv Eogig 10 XpeidleoTe og katmoia
GAAN pop®n, TTPETTEN va ETTIKOIVWVACETE pe TNV Kemter, yéow Tng otroiag autd 1o acpalioTipio cUupBOAaio dIEuBETABNKE.

MpooTtacia Aedopévwv

01 61T01EG TTANPOPOPIES YIa Zag ) 0TToI00NTTOTE ao@aAiopévo TTpdcwTro didovtal oe Mag, Ba Tuyxdvouv emmegepyaaiag atmod
Epdg, oe ouppdpewon pe Tig Tpovoieg Tou Mevikou Kavoviopou Mpootagiag Aedopévwy (EE) 2016/679 wg exdaoToTe
TPOTIOTTOIEITAI, YIO OKOTTOUG TTAPOXIG AO@AAIGNG Kal XEIPIOUoU Twv aTTaITAgEWV | TTapamévwy, av utrdpgouv. MNa auTo,
evOéxeTal va xpelaaTei va 5oBoUv auTéG oI TTANPOYOpPIES Kal OE TPITOUG.

Aikaiwpara TpitTwv

Agv gival n Tp6Bean autou Tou ac@aAioTnpiou cupBoAaiou va doBolv dikalwuaTa o€ OTTOIOVONATTIOTE EKTOG aTTO Epdg, o€
6ooug katovoualovtal r opifovial wg Eoeig 1 dAoug Tou eival akpIBwg ao@aAIgUEVOl JE QUTO TO QCQAAICTAPIO
oupBoAaio aAAd ouTe kal Ba €xel OTTOIOOBATTOTE TPITOG TO SIKAIWMA VA ETTWQPEAEITAI OTTO TOUG GPOUG TOU.

NopoBecoia kail Aikaiodooia

Zupguwveital 6Tl autr) N acPalioTIk cupBaon Ba SIETTETaI ATTOKAEIOTIKG a1rd TOo Kutrpiokd Aikalo kal oTroiecdiTToTe
O10QOPEG TTPOKUTITOUV OUVAMEI AuTAg, ammd | ot oxéon Pe auth TNV aog@aAIoTIKh oUufBacn Ba utrékevTal oTnv
aTrOKAEIOTIKN BIkaI0000ia Twv dIKaoTnpiwv TNG Kutrpiakrg AnuokpaTiag.

H yAwooa autrig TNG ao@aNIOTIKAG cUPBaong Kal OAWV TwWV ETTIKOIVWVIWY O€ oX£on YE auTr) Ba gival n EAANVIKA.
Emidoon Aywyng

Jupguwveital 0TI autr) N acPalioTIk cupBaon Ba SIETTETAI ATTOKAEIOTIKG a1rd To Kutrpiokd Aikalo kal oTroiecdATToTE
O1aQOPEG TTPOKUTITOUV QUVAUEI QUTAG, OTTO | 0¢ Oxéon ME QUTH TNV ac@aAlioTIK oUufacn 6a utToKevTal oThv
aTrOKAEIOTIKN BikaI0000ia Twv dIKaoTnpiwv TNG Kutrpiakrg AnuokpaTiag.

Epeig, o1 Lloyd’s Insurance Company S.A. cup@wvoUupe va TTapaAdBoupe aioiwg OAeG TIG KANTEUOEIG, eviGApaTa A
OIkdypagpa 1Tou  xpeiddovtal va Mag emdoBouUv pe GKoTro Tn BE€aTTION TUXOV VOUIKWY diadikaciwy evavTtiov Mag ae oxéon
ME auTd To ao@aAIaTrpIo CUpBOAaIo, edv atreuBuvovTal oe Epdg kai rapadoBouv oe Mag gpovTidi:

AvnimpéowTrog Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Ayiou NikoAdou

Nimeli Court, Block C, 3°¢ Opogog
2408 'Ekywpn

KuTtrpog
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N OTToix OTNV TTEPITITWAN aUTH, €ival evTeETaAUEVN va TTapalauBavel emdooelg ek pépoug Mag.

Epeig TapaxwpwvTtag Tnv o mavw efouaioddétnon dev ammapviopooTe Tou OIkaiwpatdég Mag oe Tuxov €IdIKEG
KaBUOoTEPNOEIG | XPOVIKEG TTEPIGOOUG KaTA TIG oTToieg iowg Epeig dikaioupaoTe yia Tnv €1midoon TETOIWV KANTEUOEWV,
eVTOAPATWYV 1 dikoypdewyv Adyw Tou TéTTOU dlapovig i NG édpag Mag oto BéAyio.

Akupwon kai Mepiodog MNpocapuoyng
(a) To dikaiwpd ogag yia AKUpwaon Katd Tnv epiodo Npooapuoyng

Eogig éxete TO DIKAIWPA VO AKUPWOETE AUTO TO AC0PAAIGTHPIO CUNBOAaIo agol Mag sidoTtroifoete péow NG Kemter
€VTOG TPIGvTa (30) NUEPWV EiTE:

0] a1ré TNV nuepounvia Tou Eoeig Ba éxete TapaAdfel 1o ev Adyw ao@alioTApio cupfoAaio’ A
(n) atrd Tn aTiyun mou Ba €xel Te0¢i o€ 10U N MNepiodog AcpaAiong Xag *
OTTOIAOATTOTE XPOVIKA OTIYUN €ival n JETAYEVEDTEPN.

Oa emoTpEéPeTal OAOKANPO TO TTOCO TOU TTANPWOEVTOG aG@aAioTpoU KTOG Kal €@v Eoeig ixaTe uttoBdAel amraitnon,
TTEPITITWON KATA TNV OTT0IA, OAOKANPO TO ETACIO ACPAAIOTPO gival TTANPWTEO.

B) To Aikaiwpd oog yia AkUupwaon petd tnv Mepiodo Mpooappoyng

Eocig £xeTe TO OIKQIWPA VA AKUPWOETE QUTO TO ACQPAAIOTAPIO CUPPBOAAIO PETE TRV TTEPIOBO TTPOCAPUOYAS aPoU
Mag eidotroiioete péow tng Kemter. H émoia emaTtpo@r) ac@aiioTpou Tou Eoeig dikalioloTte Ba utroAoyileTal o
nUePRaIa BAon yia 600 XPOVIKO dIdaTnPa fTav o€ IoXU To £V AOyw acpalioTrpio cuuBoAaio, ekTog Kal edv Eoeig
gixare uttoBAAEl atraitnon, TTePITITWon Katé Tnv oTroia, 0AGKANPO TO €TACI0 ACQAAIGTPO €ival TTANpwWTEO.

Edv akupwoete To ao@aAIOTAPIO GUUBOAaIO €KTOG TNG TTEPIOdOU TTpoCcapuoyng, Ba uTtapgel pia emMTTPOOBETN
XpEéwan, 6TTwg auTr) dnAwvetal atov Mivaka Ac@aAlioTnpiou ZupBoAaiou, WoTe va KaAu@BoUv Ta AeIToupyikd £€£0da
yia TNV TTapoxr auTtou Tou ac@alioTnpiou cupBoAaiou.

) To Aikaiwpa pag yia AKUpwon

Epeig €xoupe 10 dIKOiWPA va AKUPWOOUNE To ao@aAIaTpIo cupfoAaio, edv utrdpgel ebAoyn aiTia TTpog ToUTo,
mepIAauBavouévng yia TTapddelyua:

Q) NG KN TTANPWHNG Tou ac@aAioTpou atmd Ecdg’ iy

(i) NG aAAayng Tou KIvdUvou TTou onuaivel TTwg Epeig dev pmmopolpe TTAéov va Zag TTAPEXOUPE QOQAAIOTIKN
KGAuwn' n

() TNG YN CUVEPYATIag ) TNG PN TTAPOXNG OTTOIWVOATIOTE TTANPOPOPIWY A TTPOCOKOUIONG eyypd@wy TTou Epeig
{nToUpE, OTTWG YIa TTAPAdEIYUa TTANPOPOPNON yia KATToIa aTraiTnon,’

oivovtag Zdag yparrTr eidotroinon dekareaodpwy (14) nuepwv. H émoia emaoTtpo@ry ac@aAioTpou 1ou Eoeig
OIkalouoTe Ba uttoAoyileTal o€ NUEPROIa BAon yia 660 XPovIKO didoTnua ATav o€ 1I0XU TO v Adyw ac@alioTrpio
oupBOAaio, ekTOG Kal €dv Eogig cixare utmrofdAel atraitnon TepITTTwon KATd Tnv oTroia, oAOKANPo TO €TACIO
ao@AAIOTPO gival TTANpwTEO.

MAnpogopieg mou Eotig pag 'Exete Awoel

21nv améeacn amodoxrg autou Tou ac@alioTnpiou cupBoAaiou Kai yia va kaBopicoupe Toug 6poug TrepIAapfBavopévou
Kal Tou ao@aAioTpou, Epeig £xoupe BaoioTei oTig TTAnpogopieg TTou Eoegig Mdg dwoare. Eogig TTpETTel va TTpOoEXETE OTAV
amavtaTe 0Troleg epwTAOEIG Epeig éxoupe BEéael @povTidovTag va uag diveTe akpIBEi Kal TTARPEIG TTANPOPOPIEG.

Edav Epeig diamoTtwooupe 611 Eoegig eokeppéva | amd apédeia Mdg dwoate avaAnBeig i TapatrAavnTiKEG TTANPOPOPIESG
Epeig €xoupe 1o dikaiwpa va:

(a) QAVTIUETWTTIOOUPE AUTO TO AOPAAIOTAPIO GUUBOAAIO WG AVUTIOPKTO'
B) atroppiyoupe OAEG TIG ATTAITACEIG” Kal
(y) KOTAKPATAOOUNE TO AGPAAICTPO.

Edav Epeig diamoTtwooupe 611 Eogig Mdg dwaoare avaAnBeig i TrapatrAavnTikéG TTAnpo@opieg amd amepiokewia Epeig
€XOUME TO IKaiwpa va:

(1 QAVTIUETWTTICOUPE QUTO TO ACPAAICTHPIO CUPPBOAQIO WG AvUTIAPKTO, va apvnBoUue va TTANPWOOUNE OTTOIOBNTIOTE
aTaiTnon Kal va emMoTpéYPouue To ac@AAioTpo TTou Eoeig £xete TANpwaoel, wg cav Eleig va unv Zag mapeixape
ToTé KAAUwn’
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(i) QVTIMETWTTIOOUYE auTO TO ao@AAICTAPIO cuuBoAalo cav va TrepIAduBave dIaQopPETIKOUG 6POUG aTTd auToUg TToU
gixav oupewvnBei, wg oav Epeig Ba cixaue Tapdoxel oe Eodg kGAuwn pe dIapopeTikKoUg 6poug’

(m) Melwooupe To TTooo TTou Epegig Ba TTAnpwaooupe yia Tnv TToia atraiTnon o€ avaAoyia Je Tn PEiwon Tou ag@aAioTpou
Tou Eoeig £xeTe TTANpwOoel wg TTpog 1o acpdAhioTpo TTou Epeig Ba émpetre va Zag eixape xpewotel, av Epegig Ba
Zag Eixape XpEWOEl TTEPICOOTEPA.

Epeig 6a Zag 1d01T0IN00OUNE YPATITWG €AV Ta TTpoava@epBévTa anueia (1), (1) f/kar () iIox0ouv.
Edv dev ekkpepei kKaTTola aTTaiTRON KOl OVIWG TO onpeio (1) ii/kai (i) 1oxvei(ouv), Epeig Ba éxoupe 10 diKaiwpa va:
Q) X dg dwooupe Trpocidotroinon TpidvTa (30) nuepwyv 611 Epeig Ba Tepuaticoupe autd 1o ac@aAIoTApIo CUPPBOAAIO’ 1)

) Zdag dwaooupe TrpoeidoTtroinon o1 Epgig Ba avTipeTwmiooupe auté 1o ac@aAICTHPIO CUPBOAAIO Kal OTTOIOVOATIOTE
MEAAOVTIKN aTtraiTnon ocUp@wva pe Ta onueia (i) ri/kai (), otnv otroia epimtwon Eoeig Ba ptropeite va Mag dwoete
mpoeidotroinan Tpiavta (30) nuepwv 611 Eoeig Tepparifete autd To ac@aAioThpio cupBoAaio.

Edv auté 10 acpaAliotrpio cupoAaio TepuaTioTei cUPQwva pe Ta onueia (1)  (2), Epeig Ba emoTpéwoupe otrolodATTOTE
ao@aAioTpo opeiloupe o Eodg oe oxéan pe To uttdAoitTo Tng Mep16dou AopdaAiong.

AMAAayég yia Tig Otroieg MNpémrel va Eipaote EvApepol

Eogig opeilete va Mag evnuEPWVETE HEGA GTO TTAQICIO TOU EQPIKTOU, TO GUVTOUOTEPO dUVATO, YIa OTTOIAdNTTOTE avaBewpPnaon
Twv TTANpogopiwv Tou Eoeig éxete Ndn dwoel oe Mag ol otroieg ATav £ykupeg TIpiv atro Tn Mepiodo Ao@daAiong A kartd
N dIGPKEIA AUTAG.

ApoU Epeig evnuepwBolpe yia otroiadnmote aAlhayrp B6a Zag €1doToifoouye Katd 1oco autr) Ba €TnpPedoel TO
ao@aAioThpio cuuBoiaid Zag. Na Tapdderyya, Epeig pmropolue va Tpofolpe oe akUpwaon Tou ao@oAioTnpiou
oupBoAaiou Zag, duvauel Tou 6pou Trepi AkUpwang Kai Mepiddou Mpooapuoyng, va TPOTTOTTOINCOUPE TOUG OPOUG TOU
ag@aAioTnpiou Zag f va Zag ¢{nTriooupe va KataBAAAeTe TTePIOOTEPA yia TNV ac@diion Zag. Edv Eoeig dev Mag
TTANPOPOPrOETE yia Katola aAayn Ba ytropoucav va mnpeacTolV duouevwg ol atraitThoelg TTou Eoeig 6a uttoBAAAETE 1)
va €X€El WG aTTOTEAECUA N AoPAAIon Zag va unv €xel 1I0XU.

Arrarn
Edv Eogig, 1 oro100011TOTE £VEPYED €K PEPOUG Zag, UTTORAAEI aTTaTNAN ATTAITNON, OTTWG YIa TTAPAdEIYUA YIA OTTWAEIA TTOU
éxel TTpokAnBei doAiwg r/kar gival utrepBoAIkn fi/kal uTroaTnpiCeTal At Weudeig KaTabéoelg 1 dAAeg etrivonoelg, Epeig:

(a) O¢ev Ba gigaoTe UTTOXPEWUEVOI VO TTANPWOOUNE TNV ATTAITNON" KAl

B) Ba ymopoupe va avakTiooupe amd Eodg otroiadrrote Toad mou Epeig £xoupe TANpwoel o€ TAG avagopiKa Ue
TNV aTTQiTNON KAI

) Ba ptmopolue va Zag €100TTOINOOUNE OTI B QVTIMETWTTIOOUYE aUTO TO QCQAAICTAPIO CUURBOAQIO WG va EXEl
TEPUATIOTEI aT1Td TNV NUEPOMNVia TNG BOAIOG EVEPYEIQG.

Edav Epeig aokAooupe 1o dikaiwpa Mag guugwva pe 10 anuegio (y) o mavw:

(1 Epeig dev Ba pépoupe kapia eubuvn atTévavTl Zag o€ OXEON PE KATTOIO CUVOQEG TTEPICTATIKO TTOU XpoviKd Ba oupBei
MeTd TN di1aTTpagn TnNG dOAIOG eVEPYEIAG. ZuvagEg TTEPIOTATIKG opifeTal OTIOATTOTE evepyoTroiei TNv 01k Mag €ubuvn
duvdpel autou Tou acpaAioTnpiou cupBoAaiou (OTTWG KATTOIA ATTWAEIA, N UTTOROAR aTTaiTRONG, ) TNV YVWOTOTToINoN
piag mBavig uTToRoAAG atraitTnong)” Kai

(n) Epeig dev £xoupe UTTOXPEWON VA ETTICTPEWOUHE OCQPAAICTPA TTOU £XOUV TTANPWHOEI.
Kupwoeig

Epeig dev Ba mapéxoupe kKavéva weéAnua duvauel autol Tou acg@aliaTnpiou cuPBoAdiou wg TTPOG TNV TTapoxn KAAuywng,
TNV TTANPWHA OTTOIOCOATIOTE ATTAITNONG | TNV TTOPOXN OTTOIoUdATIOTE WEEANMATOG, TTPAyua TTou Ba odnyoloe o€
TTapaBioon TNG O0TToIag KUpwOonG, EMBOAAR atTaydpeuong ) TTepIopIcUWY OTTwG BeaTriCel n vouoBeaia ) uttayopelouv ol
KOVOVIOUOI.
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Aladikaoia Mapamréovwyv

MéAnud Mag gival va cag TTpoo@époupe UWNARG TTOIOTNTAG UTTNPETieg kal BéAoupe va dlacg@alicoupe TTwg Ba diatnpouye
auTo TO ETTITTEDO TTAVTOTE.

Edv Eoeig £xete otmmoieodATIOTE ATTOPIEG | TTPOBANUATIONOUG O OXEON PE TO AC@AAIOTAPIO CUUBOAQIO 1 TOV TPOTIO
XEIPIOPOU JIag ammaitTnong, EMKOIVWVAOTE YE TNV Kemter,uéow Tng o1moiag autd 10 ao@aAIoTrpIO IEUBETABNKE:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Abnvwv 82,

Akivnra lepadg MnTpdTTOANG

MoAukartoikia B’, M'pageio 112-113

3040 Agpecog

Kutrpog

TnA.: +357 25 755 952

®ag.: +357 25 755 953

HAekTpovikn AietBuvon: kemter@kemterinsurance.com

H katayyeAia Zag Oa emBeBaiwbei eyypdewg evidg 2 (dU0) epyATINwWY NUEPWY aTTO TNV TTAPAAARn TNG KaTayyeAiag.

Mia atré@aon oxeTiKG Pe TNV KaTayyeAia ocag Ba ogag doBei ypatTwg eviog 15 (SekatrévTe) EpyACIUWY NUEPWV OTTO THV
TapaAafn) TG katayyeAiag. Av dev gival eQIKTr N Afyn amégaong péoa o€ 15 (dekatévre) nuEPES, Ba evnuepwBEeiTe
eYYPAWG TTpIv o116 TN AREN TNG TTpoBeapiag Twv 15 (SeKaTTEVTE) EPYATINWY NUEPWYV OXETIKA JE TOUG AOYOUG TG
KaBuaoTépnong Kal 6a 0ag CUPPBOUAEUCEl TIOTE AVAUEVETE VO 0OG TTAPEXOUME TNV atré@ach pyag. O TTpéoBeTOg XpOVog
TTOU £XEI 0 AOPANIOTAG YIa va 00g TTAPACXEl TNV ATTOQACT) TOU OXETIKA YE TNV KaTtayyeAia Ba gival evidg 30 (TpiavTa)
epyaoIywy NUEPWV aTrd TO TEAOG TNG APXIKNAG TTPOBeaHiag Twv 15 (JeKATTEVTE) EPYATINWY NUEPWIV.

Edv Eogig dev peivete IkavoTtroinuévog/n ammd Tov XEIPIoPO Tou Traparovou Xag amd tov AieuBuvth MNapatmévwy A v
Eoeig dev evnuepwOnkare eviog Tpiwv (3) unvwyv Pe Tnv TeAkA améeaon, Eoeig iowg va dikaioloTe va TTapaTTEPYETE TO
Tapammovo Xag otov Eviaio ®opéa EEwdikng EmiAuong Aiagopwv Xpnuartooikovopiknig duong ng Kutrpiakng
Anuokpariag atn dielBuvon:

Eviaiog ®opéag EEwdikng EmiAuang Alapopwiv XpnuaTtooikovopikng duaong

T.0. 25735

1311 Aeukwoia

Kdtrpog

TnA.: +357 22 848 900

HAekTpovikA AlielBuvon: complaints@financialombudsmand.gov.cy
loTooeAida: www.financialombudsman.gov.cy/

Edv Eoeig £xeTe ayopdoel To ao@aAioTrpio cupBOAaié Zag dIadIKTUOKG, UTTOPEITE va UTTORAAETE TO TTAPATTOVO Xdg HECW
NG TTAATPOPPAG yia TNV NAeKTpovIKn emmiAuon diagopwyv (HEA) Tng EupwTraikig Evwong. H 1otooeAida Tng TAaT@épuag
HEA eivai: ec.europa.eu/odr

Ta mo Tavw eival pe emeuAagn Twv SIKAIWPATWY Zag dUVANEI TOU VOUOU.

MAnpog@opieg PubuioTikAg ApXAS

H Lloyd’s Insurance Company S.A. givai pia BeAyikr eTaipeia meplopiopévng eubuvng (societe anonyme / naamloze
vennootschap) Tng oTroiag To eyyeypappévo ypageio Bpioketal otnv dietBuvon Bastion Tower, Marsveldplein 5, 1050
BpugéAAeg, BEAyio kai givarl eyyeypappévn pe Toug Banque-Carrefour des Entreprises / Kruispuntbank van Ondernemingen
KATW a1ré Tov apiBud 682.594.839 RLE (Brussels). Eival pia ac@aMoTIK eTaipeia TTou BpiokeTal UTTO TRV ETTOTITEIQ TNG
EBvikrg Tpdmedag Tou BeAyiou. O ApiBudg Eyypagrig Tng Etaipeiag kai GAAeG TTAnpogopieg ummopouv va Bpebolv atnv
I0Too€eAida www.nbb.be

loTooeAida: www.lloyds.com/brussels
HAekTpovikr AielBuvon: enquiries.lloydsbrussels@lloyds.com

MAnpogopieg Tpatmeag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050 Belgium
— BE46570135225536
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2.2

2.3

2.4

NMwg va YtmroBdAeTe pia Atraitnon
ZnuavTikég Mpoiutrobéoeig

Autd 10 Mépog Tou cupPoAaiou egnyei TIG euBUveg Zag OTav UTTORAAAETE atTaitTnon cUP@WVA PE TIG TIPOVOIEG auTOU
ToU ao@aAioTnpiou cupfoAaiou. Edv dev TnpnBouv o1 TTapakaTw ouvOnkeg, Epeig evdéxeTal va pnv TANPWOOUNE ThV
araitnon Zag, 1 va TTANPWOOUNPE PEIWHEVO TTOCO.

MapaBeon Aetrtopepeiwv Kal Meprypagn MeyovoTwy yia Atraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

Abnvwv 82,

Akivnta lepdg MnTpdTToAng
MoAukaroikia B’, Mpageio 112-113

3040 Aepecog

Kutrpog

TnA.: +357 25 755 952
®as.: +357 25 755 953

HAekTpovikn AiguBuvon: claims@kemterinsurance.com
24wpn ypoupn amaitAoswv:+357 99 725 575

YmofoAn Atmraitnong

Eocig, To0 Ao@aAifopevo MpoowTro 1 oI TTPOCWTTIKOI avTITTpoowTrol TTPETel va Mag idoTtroioete dueoa, HEow TNG
Kemter, yia oTToI00ATTOTE TTEPIOTATIKG TTOU £XEI GUUBEI TTou duvaTtod va odnyroel aTnv uttooAr ATraitnong duvduel autol
TOoUu ag@aAioTnpiou cupBoAaiou kal TO Ac@aAilopevo Mpocwtro Ba TTPETTEI TO CUVTOUOTEPO TTPAKTIKA duvaTov va TeBET
uTré TNV @povTida latpou.

Bonbsia

Eocig, 10 Ac@aAi{épevo MpocwTro 1) ol TTPOCWTTIKOI AvTITTPOCWTTO! TTPETTEl va Mag TTapEXETE TETOIEG TTANPOPOPIEG,
BonBeia ka1 ouvepyaaia, Tig otroieg Epeig ry/kai o1 ektrpdowTtrol Mag mlavo va {ntricoupe.
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3.  Asartoupyiki PATpa

Epeig, ye avidAAayua tnv TAnpwunfR Tou ac@aAiotpou, Ba ac@alicoupe 1o Ao@aAiouévo MNMpoéowTro Povo eviog TnG
Kutrpiakig Anpokpariag, cUPNQWVa PE TOUG OPOUG Kal TIG TTPOUTTOBETEIS auToU Tou ag@aAioTnpiou cupfoAaiou, KaTd
TNV MNepiodo Ao@aAiong péxpl Tou TToooU TTou avagépetal oTov lMivaka Mapoyxwv tmou avagépetal oto Mivaka, Tou
UTTOKEIVTaI OTNV  atraAAayn, o€ oxéon Pe Ta akéAouba:

(a) OdvaTtog amré aruxnua

Edav 10 Ao@aliopévo Mpoéowtro meBdvel Adyw ATuXAHATOG €vidg 365 nuepwv amd TNV nUEPOUNVia Tou
Atuxnuarog, 161e Epgig Ba TAnpwooupe To Ao@alAiopévo Mpoécwtro 1o Xpnuatikd KepdAaio yia ©dvaro mmou
avagéperal atov Mivaka Mapoyxwyv, atov Aikaiouxo A Toug AikaioUxoug Tou, 0TTwG ava@épeTal oTov Mivaka.

B) Q@éAnpa 4 - Metagpopdg Zopou

Ta £€0da TToU TTPaYUATOTTOIRBNKAV YIa TNV HETAPOPEG TG 0opol Tou AGPaAigpévou MpoowTTou aTnv XWea Tou/Tng
yia Ta@n, cuptrepIAauBavopévwy Kal Twv e€60wv Tapixeuang, cuvétteiag Tuxaiou MpoowtrikoU TpaupaTiopou
r AoBéveiag.
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4. Opiopoi Aoc@aAioTnpiou ZupfoAaiou

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8
4.9
4.10

4.11

“ATOXNMA” onuaivel avayvwpioigog QUOIKOS TpaupaTtiopdg oto Ac@aliopévo MpoéowTro TTou o@eileTal o€ eEWTEPIKO,
aipvidio, opatd, Biaio kal aTTPORAETTTO yeyovog TTou gival Kal atroAuTa avegdptnto ammd T 8éAnon Tou Ac@aAi{opevou
MpoowTrou Kai TTPOKAAEITAI WG ATTOKAEIOTIKO Kal aveEdpTnTo aTrd KABE GAAO yeyovdg Kai TTou:

(a) ugiotatal 1o Ao@aliopévo MpoécwTro katd Tnv MNepiodo AcpdAiong™ Kai

B) ATTOKAEIOTIKG Kal avegdpTnTa a1rd oTrolavOnTroTe GAAN aimia, ANV Tng AcBEvelag TTou TTPOKUTITEI AUETA OTTO, THV
IOTPIKN 1 XEIPOUPYIKA BepaTreia TTOU KATESTN avaykaia Adyw TETOIOG avayVwPIoIUNG CWHATIKAG BAGBNG, TTPOKAAEI
10 Bdvarto f Tnv avatnpia oto Ac@aliopévo TMpoéowTro evidg dwdeka (12) pAvwy aTTd TNV NUEPOUNVIa TOU
ATuxrpaTog.

"AIKa10UX0G" onuaivel To TTPOCWTTO TTou dikaiouTal, o€ TePITTTwon Bavdatou Tou Ao@alifopevou NMpoowTrou, va
€I0TTPAgEl TO 6PeAOG BavaTou duvduel autol Tou Ac@aAioTApiou ZupBoAadiou. e TTEPITITWAON TTOU TO ACQAAIOCHEVO
Mpoéowtro dev £xel opiael KATTOIOV BIKAIOUXO, TOTE 0/n VOUIUOG KANPOovOUOoG dikaloUuTal va EI0TTPAEEl OTTOIOdNTTOTE TTOGO
OQEIAETal CUPPWVA PE TOUG VOPOUG TNG KUTTpIakrg Anuokpariog.

"MpoéoBern Mpdgn" onuaivel TNV éTT0I0 TPOTTOTTOINGN TWV GPWV KAl TIPOUTTIOBETEWV TOU ac@aAioTnpiou cupfoAaiou TTou
oupewvnenke atd koivou, pe Eodg kai Epdg.

“AocBéveia” onuaivel kaBe BAARN TNG uyeiag r TABNoN Tou €xel dlayvwaobei 10TPIKE, TTOU OPEIAETAl € TTABOAOYIKA aiTia
KalI TTOU TTPOEPYETAI ATTO AITIEG Ol OTTOIEG eV UTTAPXAV TTPIV A KATA TN oUvawn autou Tou Ac@aNioTnpiou ) Thv eTTavapopd
TOU O€ 10XU Kal TTou dnuioupyei TNV avaykn yia 1o Ao@aAiopyévo Mpoéowtro va Tuxel NoookoueglakAg TTepiBaAyng Kai
@povTidag kal TTapakoAolBnong até larpo.

“Ac@aliopévo Mpoéowtro” anuaivel To TTPOCWTIO TTOU KaTtovouddetal otov lMivaka utrép Tou (Tng) oTroiou (ag) yiverar n
ao@aAion.

“Kemter” onuaivel Tnv Kemter Insurance Agencies, Sub-Agencies and Consultants Ltd n otroia gival eEouciodoTtnuévol
avTirpoowTrol (Coverholder) Twv Lloyd’s evepywvtag wg TpdkTopag yia Mag.

“larp6g” onuaivel éva GTopo TTOU gival eCEIDIKEUPEVO VO XEIPOUPYEI 1 va OUVTAYOypaPEi XEIPOUPYIKA i EVAAAQKTIKN
Bepartreia kal SIOBETEI TIG ATTAPAITNTEG YVWOEIG KAl EUTTEIPOYVWHOOUVN yia va KAvel pia  didyvwan. To dropo mpEtel va
O100€Te1 AdEIa OTTO TN XWPA OTNV OTToia aOKEi To €TTAYYEAUQ, Oev PTTOPEl  va gival GUYYEVAG TOU TTPOCWTTOU TTOU ATTQITE
w@EANPa duvauel autol Tou ag@alioTnpiou cupuBoAaiou  Kal, yia KABe didyvwaon TTou TTaPEXETAI, TTPETTEI VA EVEPYEI OTO
mAQioIo TNG adelag Tou / TNG.

“Kutrpiakn Anpokparia” onuaivel Tn NAgo 1ng Kutrpou
“NMepiodog Aa@aAiong” onuaivel TNV XpovikA TTepiodo dTTwg @aiveral oTtov Mivaka.

“NMivakag” onuaivel To opwvupo &yypa@o e TiTho Mivakag 1o o1roio axeTiCeTal e TO aoPANICTAPIO CUUBOAQIO Kal ATTOTEAE]
MEPOG TOU.

“Tpopokparia” onuaivel TNV evépyeia, TrepIAauBavouévou yia TTapddelyua TNG XPAong f TNG aTTelAAG yia xprnon 1ox0U0G6
doknong Biag oTToloudATTOTE TTPOCWTTOU i OUAdAG(EG) TTPOCWTTIWY, EITE EVEPYOUV PHEPOVWHEVA EITE EK HEPOUG A OE OXEON
Me oTroiadnTrote / oTroieodnTToTeE opydvwaon(oeig) f KuBépvnon(oeig) TTou uTnPEETEi/olv TTOAITIKOUG, BpPNOKEUTIKOUG,
10€0A0OYIKOUG 1} TTapOUOoIoUG OKOTTOUG TTEpIAaUBavopévng Kal TNG TTPOBEONG yia £TTNPEOCUG OTTOI00BNTIOTE KUBEPVNONG
/kal va TTpoKaAéael OO aTO KOIVO 1) O OTTOIOOATTOTE PUEPOG TOU.
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4.12

4.13

“Epeig/[Epag/Mag/Aiké pag” onpaivel Tnv Lioyd’s Insurance Company S.A.

H €uBuvn Tou ag@aNioTA duvapel TnG TTapouoag cUPRaCNG eival EeXxwPIoTH Kal OX1 atrd Kolvou e GAAOUG ao@aAIOTEG TTOU
gival oupBalAéueva pépn oe auth Tnv ouuBaon. O ac@aNioTAg euBuvetal yévo yia TO  TTOC0O0TO €uBUVNG TTOU €XEl
avaAdBel. O ao@aAioTAg dev gival atd Kolvou UTTEUBUVOG yia To TT0000TO  €uBUVNG TTou €xel avaAdfel OTTOIOOOATIOTE
dAAog ao@aAioTAg. Kavévag ao@aMioTAg dev eival aANIg  uTTeUBUVOG yia otroladrTroTe euBuvn AGAAOU aOPOAIOTY) TTOU
MTTOpEi va ac@aAiael Tnv TrTapoloa oUuBaon.

To T0000T6 TG €UBUVNG TTOU duvApEl AUTAG TNG SUPRACNG ao@aAifeTal aTTd KATTOI0 Ao@AAIOTH ep@avideTal SitTTAa atrd Tn
oppayida Tou. Auté UTTOKEITAI TTAVTOTE OTNV dIATAEN TTOU APOPA TNV "uTToypPaQn" TTAPAKATW.

MocooT6 Eubuvng

Ek16¢ ka1 av utrdpyel "uttoypaen” (BAETeE TTapakdTw), To TTOOOOTO €uBUVNG BAcel TNG TTapoucag oUPPBAcnG To OTToI0
ao@aAileTal atTo KGBe ac@aAioTh eu@avifetal SiTTAa atrd  Tn o@payida Kal avaQEPETal WG "00QANIOUEVES YPAUUEG".

Otav n mmopouca cUPPRACH TO ETITPETIEL, O AOQANICUEVEG YPAUUEG, | MEPIKEG AOQANIOUEVEG YPOAUUEG, UTTOPOUV va
TpoocappooTolV ("uttoypa@oUv"). ZTnv TIEPITITWON auTh €évag TvVOKOG TTPETTEl va  ETTICUVATITETAI OTnV Trapolca
oUuBaon, 61mou Ba ugavidetal To TEAIKG TToo00TO £uBUVNG duvduel TNG TTapoloag cUPBACNG TO OTToI0 AC@AAIeTal ATTO
KaBe ac@aMiot) ‘Eva TeEAIKO TTO000TO ava@épeTal WG "uTtoyeypappévn ypauun”. O1 UTTOYEYPOUPEVEG  YPOAUMPES TTOU
ava@épovTal oToV TTiVOKa Ba uTTEPIoXUOOUV TV GOPAAICUEVWV YPOAUPWY EKTOG KI €AV £XEI TTPOKUWEI aTTodedEIYUEVa AdBog
aToV UTTOAOYIOWO.

Av kai yiveTal avagopd oe didgopa onueia autAg TG pATPAg "ouuBacn” aTov evikd, 6Tav To atmraitolv Ol TTEPICTATEIG,
Ba TTpETTEl va voeiTal wg avapopd aTiG GUPPRATEIG aTov TTANBUVTIKO.

EvtoAn}: 100% armré 100%

“Eocig/Zag/Ac@aAiopévog” onuaivel TO TTPOCWTIO A TO TTPOCWTTA A ETAIPIKO CWHA i GAAN OvTOTNTA TTOU Ava@EPOVTaI
oTtov Mivaka.
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5. ESaipéocig

5.1 Epeig dev Ba @époupe €uBUvN yia £€£0da TTOU TTPOKUTITOUV YIa OTT0I00MTTOTE ATUXNMA 1] AoBévela TTou TTPOKAAEITal aTTO 1
atrodideTal ) TTou gival TO ATTOTEAEOUA APECA i EYPECT OTTOIOUBATTOTE OTTO TA YEYOVOTA:

(a) TTOAEUOU, €IOBOAAG, EVEPYEIWV ECWTEPIKWV £XOpWV, eXBpoTTpaliwy (eiTe £XEI KNPUXTEI TTOAEPOG €iTE OX1), EUPUAIOU
TOAéuOU, €féyepong, €mmavdacTaong, avropoiag, KataAnywn efouciag Pe  OTPATIWTIKA EvEPYEId | OQETEPIOUO
e¢ouaiag’

(B) Tpopokparia. H e¢aipeon auth 10xUEl €TTIONG yIa OTTOIAdNTTOTE EVEPYEIQ TTOU AvaAAUBAvETAl yia  Tov €AEyX0, ThV
TPOANWN, TNV KOTAOTOARA A IE OTTOIOOATTOTE TPOTTO OXETIKA E OTToIadNTIOTE TTPA¢n TpopokpaTiag’

) padievépyelag, PIOAOYIKAG A XNMIKAG MOAUvVONG Ouvérrela o€ 1} TPOKUTITOUV  aTT0 TNV Tpopokparia. Autd
mepIAapBavel T dnAnTtnpioon | TNV TTAPEPTTOdION | TOV TTEPIOPIOPO TNG XPNONG €VOG OVTIKEINEVOU, Adyw Twv
EMTITWOEWY OTIOIOUBATIOTE  PBIoAoylIkoU 1 xnuikoU TrapdyovTa” padievepyoU, TOEIKNG, E€KPNKTIKAG 1 GAAwWV
ETMIKIVOUVWY ] JOAUCHATIKWYV IBI0TATWY  OTToloudrTToTE PadievePyoU UAIKOU®

9) padievepyoU, TOEIKAG, EKPNKTIKAG A GAAWV ETTIKIVOUVWY i} JOAUGUOTIKWY 1I010THATWY OTTOIoUdATIOTE padievepyou
UAIKOU'

(€) 1ovifouoag akTivoBoAiag f pOAUVONG aTrd PadievEPYEIa ATTO OTTOIOOATTOTE TTUPNVIKG KAUGIPO 1 aTtrd
OTTOIAdNTTOTE TTUPNVIKA KATdAoITTa ) atrd TNV KaUon TTUPNVIKAG UANG’

(o1) padievepyoU, TOEIKAG, EKPNKTIKAG | GAAWV TTIKIVOUVWYV IBI0THATWY OTTOIOUBHTTOTE EKPNKTIKOU TTUPNVIKOU
ouvéAou 1) TTUPNVIKOU cuoTaTiKoU PEPOUG auTou’

Q) VOUTIKWYV, GTPATIWTIKWY, AEPOTTOPIKWY I} ACTUVOUIKWYV ETTIXEIPAOEWV'

(n) ouvdpopo ETiktnTng AvoooTroinTiKAg AVETTAPKEIOG (AIDS) 1} oTToI000NTIOTE KATACTOONG TTOU  OXETICETAI E TO
oUvOPOO ETTIKTNTNG AVOOOTTOINTIKAG AVETTAPKEIAG (AIDS) (ARC) pe OTTOI0BATTOTE TPOTTO AUTO TO GUVOPOMO E£XEI
TPOooPANOsi r} ovopaoTei’

()  veupwan, wuyocuaiobnaoia, YuxoTrddeieg, WUXwon A WUXIKA 1 ouvaloBnuartikr) agbéveia i dloTapayég
OTTOIOUdNTTOTE TUTTOU’

0] oTroladnTToTE TIPpoUTTdp)XoUca TTaBnon. Qatdoo, éva ATuxnua ) AoBévela yia Tnv oTToia dev €xel yivel BepaTreia A
dev aguvioTaral ao larpé yia Toug TeAeuTaioug TpidvTa diadoyIkoUug purveg, dsv Ba Bewpeital TTpolTTdpxouca
TTAONON €KTOG €AV €x€l PNTWG eCaIPEDE”

(k) n ekouola ékBean Tou Ao@alifopevou MNMpoowTrou oe aguvrBIoTo KivOUVO (EKTOG ATTO TTPOCTIABEIQ VO CWOEI
avBpwtrivn {wn)’

N) 10 Ao@paliopévo lMpoéowTro cival o KATAOTAON TTOPAPPOCUVNG
(M) QUTOKTOViQ, ATTOTTEIPA AQUTOKTOVIOG, OKOTTINOG QUTOTPAUMATIONOG Tou Ac@aAi{opevou MpoowTtrou
v) Awn, xprion A utré TNV ETTAPEIC VAPKWTIKWY OUCIWV a1Té To Aog@aAifopevo MNMpoowtro

€) 10 Ao@aAiouévo MpoéowTro cixe kKAvel Katdypnon TToTou 1 ival ) UTTO TNV ETTAPEIA AAKOOA | oTTOIAdATTOTE
AoBéveia, TTou atrodidovTal o XPOVIO GAKOOAIGUS’

(o) 10 Ac@aAiopévo MPOowWITO CUUUETEXEI OE:
(1) €VEPYO UTINPETia g€ oTToIadNTTOTE £VOTTAN dUvapn otroloudnTroTe £€8voug”
2) OTTOI00NTTOTE EYKANUATIKA A avévTiun dpaotnpidétnta’

3) eTayYEAUATIKO aBANTIONO A OTTOIOBATTOTE ETTIKIVOUVO GBANPa OTTWG 0EPOOTATO, AVEPOTITEPO, AAESITITWTO 1
Bungee A oTToladnTTOTE HOPPN OEPOTTOPIKAG TITHONG (EKTOG 6TToU To Ao@aAiouévo MpéowTro cival
emMPBATNG A HEAOG TTANPWHATOG O€ TTANPWG adeIoUX0 KAVOVIKOU TUTTOU AEPOCKAPOG, TO OTTOI0 AVHKEI O
aAvVayVWPICHUEVN OEPOTTOPIKA  ETAIPEIT KAl EKTEAET KABOPITUEVO OPOUOABYIO), XOKEI OTOV TTAYO, AYWVEG
TaxUmmAowv okagwv, dApara BaAdoaiou oki ) uTToRpuxia KOAUPRNON, OTTOU TO ACQPAANICUEVO TTPOCWTTO
XPNOIUOTIOIEI AVOTTIVEUOTIKA CUCKEUR, £QITTTTO KUVNYI, TTOAO 1| €mdEiEeIg ue dAoya, e€epelvnon otrhAaiwy,
avappixnon Bpdxwv A opeifacia, 6TTOU XPNCIUOTTOIOUVTAl KAVOVIKA OXO0IVIA 1 odnyoi, odAynon A
OUMMETOXN O€ OTTOIOUBNTTOTE €idOUG aywva ) dlaywVvIoPO, TCOUVTO I} GAAOU €idoug TTOAEUIKA TEXVN,
CUVAYWVIOTIKG XEIMEPIVA aBAAUaTA, XIOVOOpPOUieg EKTOG TTOTAG, GApaTa xiovodpouiwy, heli-ski,
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eAkuBpodpouies (bobsleigh 1 luging), acxoAia Tou Ac@aAi{opevou MNPoowTTou g, i} CUPPETOXN TOU O€
aywveg TaxUTNTOG ) OTTOIOBNTTOTE £i00G kKOUPOAg Pe PnNxavika péoa. Edv kamolo dBAnpa dev
mepAapBaveral og autdv Tov katdAoyo, Epeig Ba ammogaciooupe edv auto ivar | Ox1 - €TTIKivOuvO.

() Oavato 1 Metagopd Zopou TTou cupBaivel ekTOG TG KuTrpiakrg AnpokparTiag.

5.2 Epeic dev Ba @pépoupe eubuvn yia £6oda TTou TTPOKUTITOUV yia oTTo1adrTToTE AGBEVEIa TTOU TTpOKaAEiTal aTTé 1) aTTodidETAl I
TTOU €ival TO aTTOTEAEOUA AUECA 1) EUPETA OTTOINCOATIOTE QITIAG.
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6. MNMpoutroBéoeig

6.1

6.2

6.3

6.4

Exkxwpnon

Kavéva TTpdowTro TTou KOoAUTITETOI SuVApEl auToU Tou ao@OAIoTApIou CupPoAaiou dev utropei va petafifdoel ) va
EKXWPNAOEI TO CUP@EPOV TOu cuPBoAaiou o€ otTolovOATTIOTE AAAOV XwpiG TNV TTponyoupevn yparrt Mag cupgwvia.

MoAiTikA MAnpwpwv

OAeg o1 TAnpwpég pe Bdaon 10 ao@aAioTipio auté Ba yivovial pog Eodg | 1rpog otroiodnmmote TpéowTtro Eotig
utrodeigete. H amodeign eiompagng amd Eadg ) 1o otmroioditroTe mpodowTro TTou Eoeig utrodeifete Ba amoteAei, oe OAeg
TIG TTEPITITWOEIG, ETTAPKA atraAAayr] Tng gubuvng Mag yia TéTola TTANpwWN.

Aoc@alifépevo Mocd

To ouvoAikd TTANpwTEéD TTOGG TToU KATaRAAAeTal BAaEl auTou Tou acpalioTnpiou cupBoAaiou yia @dvaro | MeTagpopd
Zopou dev Ba uttepPaivel TO YEYAAUTEPO OTPANITUEVO TTOGO TTOU EUTTITITEI KATW OTTO OTToI0dATTOTE PEPOG aTo Mivaka.

Emidopa Oavdrou
Edv 1o ETridopa @avdrou dev gival ac@aAiguévo, T0Te kauia atraitnon dev Ba gival TTAnpwTéa.

Edv 1o Emidopa @avdrou cival ac@aliopévo kai éva ATuxnua TpokaAei To Bdvato oto Ao@aAiopévo MpéowTro evidg
Owdeka (12) unvwyv atd TNV nUepounvia Tou ATUXAMATOG KAl TTPIV GTTO TOV OPICTIKG dlakavovioud Tng armolnuiwong yia
avarnpia Tou Trapéxetal oto weEANua g Moviung OAIKAg AvikavoTntag, KataBdAAeTal yévo n atrolnuiwaon Trou
TPoBAETTETN O€ TTEPITITWON BavdTou.
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11

1.2

13

1.4

15

Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted under the Unique
Market Reference stated in the Schedule.

This policy consists of the Insuring Clause, Definitions, Exclusions and Conditions, the Schedule and Endorsements, if
any, all of which are a single document and are to be read as one contract. In deciding to accept this policy and in setting
the terms and premium We have relied on the information which You have provided to Us.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary You should
contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.
Accessibility

Upon request Kemter can provide large print versions of the policy and the associated documentation including the Key
Facts document. If You require an alternative format You should contact Kemter through whom this policy was arranged.

Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in compliance with the
provisions of the Processing of Personal Data (Protection of the Individual) Regulation (EU) 2016/679, as amended each
time, for the purpose of providing insurance and handling claims or complaints, if any. This may necessitate providing such
information to third parties.

Third Party Rights

It is not the intention of this policy that any party except Us and those named or defined as You or other parties specifically
insured by this policy should acquire any rights under or in relation to it nor be entitled to the benefit of any of its terms.

Law and Jurisdiction

It is agreed that this Insurance shall be governed exclusively by the law and practice of Cyprus, and any disputes arising
under, out of or in connection with this Insurance shall be exclusively subject to the jurisdiction of any competent court in
Cyprus.

The language of this contract of insurance and all communications relating to it will be in Greek.
Service of Suit

Lloyd’s Insurance Company S.A. hereby agrees that all summonses, notices or processes requiring to be served upon
it for the purpose of instituting any legal proceedings against them in connection with this Insurance shall be properly
served if addressed to it and delivered to it care of

Representative Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Agiou Nicolaou

Nimeli Court, Block C, 3" Floor
2408 Engomi

Cyprus

who in this instance, have authority to accept service on its behalf.

Lloyd’s Insurance Company S.A. by giving the above authority does not renounce its right to any special delays or
periods of time to which it may be entitled for the service of any such summonses, notices or processes by reason of its
residence or domicile in Belgium.
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1.6

1.7

Cancellation and Cooling Off Period
@) Your Right to Cancel during the Cooling-Off Period
You are entitled to cancel this policy by notifying Us through Kemter within thirty (30) days of either:
0] the date You receive this policy; or
(ii) the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the full
annual premium is due.

(b) Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter. Any
return of premium due to You will be calculated at a proportional daily rate depending on how long the
policy has been in force unless You have made a claim in which case the full annual premium is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated in the
Schedule, to cover the administrative cost of providing the policy.

(c) Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
0] any failure by You to pay the premium; or
(i) a change in risk which means We can no longer provide You with insurance cover; or

(i) non-cooperation or failure to supply any information or documentation We request, such as details
of a claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated
at a proportional daily rate depending on how long the policy has been in force unless You have made
a claim in which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the information
which You have provided to Us. You must take care when answering any questions We ask by ensuring that any
information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will have
the right to:

(@ treat this policy as if it never existed;
(b) decline all claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the right to:

0] treat this policy as if it never existed, refuse to pay any claim and return the premium You have paid, if
We would not have provided You with cover;

(i) treat this policy as if it had been entered into on different terms from those agreed, if We would have
provided You with cover on different terms;

(i) reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the
premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
Q) give You thirty (30) days’ notice that We are terminating this policy; or

) give You notice that We will treat this policy and any future claim in accordance with (ii) and/or (iii), in
which case You may then give Us thirty (30) days’ notice that You are terminating this policy.
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1.8

1.9

1.10

111

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the
balance of the Period of Insurance.

Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided to Us which
happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel Your
policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of Your policy or require
You to pay more for Your insurance. If You do not inform Us about a change it may affect any claim You make or
could result in Your insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused and/or
exaggerated and/or supported by a fraudulent statement or other device, We:

@) will not be liable to pay the claim; and

(b) may recover from You any sums paid by Us to You in respect of the claim; and

(c) may by notice to You treat this policy as having been terminated with effect from the time of the fraudulent
act.

If We exercise Our right under (c) above:

@) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act.
A relevant event is whatever gives rise to Our liability under this policy (such as the occurrence of a loss,
the making of a claim, or the notification of a potential claim); and.

(i) We need not return any of the premium paid.
Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim or the
provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by law or
regulation.

Complaints Procedure
We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter through
whom this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Telephone Number: +357 25 755 952
Fax.: +357 25 755 953

E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business days of the
complaint being received. If it is not feasible to make a decision within fifteen (15) business days, We will inform
You about the reasons for the delay, in writing, before the end of the fifteen (15) business day time limit and advise
You when We expect to provide You with Our decision The additional time taken by Us to provide You with Our
decision on the complaint will be within thirty (30) business days from the end of the original fifteen (15) business
day time limit.
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1.12

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not received
a final decision within three (3) months, You may be eligible to refer Your complaint to the Financial Ombudsman
of the Republic of Cyprus at:

Financial Ombudsman of the Republic of Cyprus
PO Box 25735

1311 Nicosia

Cyprus

Telephone Number: +357 2284 8900
E-mail:complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

If You have purchased Your policy online You can also make a complaint via the European Union’s online dispute
resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.
Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze vennootschap)
with its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and registered with Banque-
Carrefour des Entreprises / Kruispuntbank van Ondernemingen under number 682.594.839 RLE (Brussels). Itis an
insurance company subject to the supervision of the National Bank of Belgium. Its Firm Reference Number(s) and
other details can be found on www.nbb.be.

Website address: www.lloyds.com/brussels E-mail: enquiries.lloydsbrussels@Iloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050, Belgium -
BE46570135225536

Page 17 of 24


mailto:complaints@financialombudsmand.gov.cy
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage
http://www.nbb.be/
http://www.lloyds.com/brussels
mailto:enquiries.lloydsbrussels@lloyds.com

60
KEMTER INSURANCE AGENCIES Coverholder at JBEONEDA
SUB-AGENCIES AND CONSULTANTS LTD

2 How to Make A Claim
2.1 Important Conditions

This Section of the policy explains Your responsibilities when making a claim under this policy. If the conditions
listed below are not followed, We may not pay Your claim or any claim payment could be reduced

2.2 Notification Details for Claims and Circumstances

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: claims@kemterinsurance.com

24 hours claims line: +357 99 725 575
2.3 Making a Claim

You, the Insured Person or their personal representatives must give Us notice through Kemter as soon as
practicably possible of the happening of an event which might give rise to a claim under this policy and the Insured
Person must as early as practicably possible place themselves under the care of a Medical Practitioner.

2.4 Assistance

You, the Insured Person or their personal representatives must provide Us with such information, assistance and
co-operation as We and/or Our representatives may request, including the provision of any medical records, notes
and correspondence relating to the subject of a claim.
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3 Insuring Clause

We will, in consideration of the payment of the premium, insure the Insured Person only in the Republic of Cyprus,
subject to the terms and conditions of this policy, during the Period of Insurance, up to the amount in the Table of Benefits
stated in the Schedule, subject to the deductible, in respect of the following:

(@) Accidental Death

If the Insured Person dies as a result of an Accident within 365 days from the date of the Accident, then We
will pay the Insured Person the Capital Sum Benefit for Death stated in the Schedule of Benefits, to their
Beneficiary(ies), as stated in the Schedule.

(b) Transportation of Remains

We will pay the expenses incurred for the transportation of the Insured Person’s remains to their country for
burial, including embalming expenses, in the event of their death as a result of Accidental Personal Injury or
lliness.
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4

Definitions

41

4.2

4.3
4.4

4.5

4.6

4.7

4.8
4.9
4.10
411

412

"Accident" means an identifiable physical injury to the Insured Person which is caused by an external, sudden,
visible, violent and unforeseen event which is totally independent of the Insured Person’s will and directly and
independently of any other event and which:

@) occurs to the Insured Person during the Period of Insurance; and

(b) solely and independently of any other cause, except lliness directly resulting from, or medical or
surgical treatment rendered necessary by such identifiable physical injury, occasions the death or
disablement of the Insured Person within twelve (12) months from the date of the Accident.

"Beneficiary" means the person that is entitled, in case of the Insured Person’s death to collect the death benefit
under this policy. In case the Insured Person has not nominated any beneficiary, then their legal heir/heiress are
entitled to collect any amount payable according to the laws of the Republic of Cyprus.

"Endorsement” means a change in the terms and conditions of this policy that can extend or restrict cover.

"lliness" means any health ailment or sickness which has been medically diagnosed; and is caused by pathological
means; and is due to conditions which had not existed before or at the time of inception of this policy or its
reinstatement; and which necessitates the treatment and care of the Insured Person by a Medical Practitioner.

"Insured Person" means the person named in the Schedule for the benefit of whom this policy is affected.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s coverholder
acting as agent for Us.

"Medical Practitioner" means an individual who is qualified to perform or prescribe surgical or manipulative
treatment and has the necessary knowledge and expertise to render a diagnosis. The individual must be licensed
by the country in which they are practicing, cannot be a relative of the person claiming benefit under this policy and,
in respect of any diagnosis rendered, must be acting within the scope of their licence.

"Period of Insurance" means the period stated in the Schedule.
"Republic of Cyprus" means the Island of Cyprus.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof, of any
person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or
government(s), committed for political, religious, ideological or similar purposes including the intention to influence
any government and/or to put the public or any section of the public in fear.

"We / Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this contract. An
insurer is liable only for the proportion of liability it has underwritten. An insurer is not jointly liable for the proportion
of liability underwritten by any other insurer. Nor is an insurer otherwise responsible for any liability of any other
insurer that may underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This is subject
always to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each insurer is
shown next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that case a
schedule is to be appended to this contract to show the definitive proportion of liability under this contract
underwritten by each insurer. A definitive proportion is referred to as a “signed line”. The signed lines shown in the
schedule will prevail over the written lines unless a proven error in calculation has occurred.
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Although reference is made at various points in this clause to “this contract” in the singular, where the
circumstances so require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%

4.13 "You/ Your / Insured " means the person, persons or corporate body or other entity named as the Insured in the
Schedule.
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5 Exclusions

51

We shall not be liable for expenses incurred for any Accident or lliness which is caused by or attributed to or which
is the result directly or indirectly of any of the following:

@

(b)

©

(d)

(e

)

(@)
(h)

@)

0

(k)

o

(m)
Q)
(0)

P

war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power;

Terrorism. This exclusion also applies to any action taken in controlling, preventing, suppressing or in
any way relating to any act of Terrorism.

radioactive, biological or chemical contamination due to or arising from Terrorism. This includes
poisoning, or preventing or limiting the use of an object, due to the effects of any biological or chemical
agent.

the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter;

ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel;

the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component of such assembly;

naval, military, air force or police operations.

Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) howsoever this
syndrome has been acquired or named.

neuroses, psychoneurosis, psychopathies, psychoses or mental or emotional disease or disorders of
any type.

any pre-existing condition. However an Accident or lliness for which treatment has not been rendered
or recommended by a Medical Practitioner for the past thirty consecutive months shall not be
considered a pre-existing condition unless otherwise specifically excluded.

the Insured Person’s deliberate exposure to exceptional danger (except in an attempt to save human
life),

the Insured Person being in a state of insanity.
the Insured Person’s suicide, attempted suicide or self-inflicted injury;
the Insured Person taking, using or being under the influence of any narcotic substances

the Insured Person abusing or being under the influence of alcohol or any lliness attributable to chronic
alcoholism;

the Insured Person’s participation in:

(2) active service in any armed forces of any nation;
(2) any criminal or dishonest activities;
3) professional sports or any hazardous sports activity including for example air balloon, gliding,

parachuting or Bungee or any form of air travel (other than when the Insured Person is a
passenger or crew member on any licensed ordinary aircraft, with scheduled flights, which
belongs to a recognised airline), hockey on ice, speed boat racing, water ski jumps or scuba
diving, horse hunting, polo or show jumping, pot holing, rock climbing or mountaineering using
ropes or guides, driving or participating in any kind of race or competition, judo or other martial
arts activity, winter sports competitions, skiing outside prepared and marked in-bound
territories, snow jumping, heli-ski, bobsleigh or luging or involvement of the Insured Person
with or participating in speed competitions or any kind of racing using mechanical means. In
case of any sport activity is not included in this list, We will decide if this activity is hazardous
or not.
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(a) Death and Transportation of Remains incurred outside of the Republic of Cyprus.

5.2  We shall not be liable for expenses incurred for any Iliness which is caused by or attributed to or which is the result
directly or indirectly of any cause.
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6.1

6.2

6.3

6.4

Conditions

Assignment

No person covered under this policy may transfer or assign their interest in this policy to anyone else without Our
prior written agreement.

Policy Operation

All payments under this policy shall be made to the Insured Person or to another person they nominate. The
signing of a receipt by the Insured Person or by the person they nominate shall be, under any circumstances,
adequate discharge of Our liability for such payment.

Amount Insured

The total sum payable under this policy in respect of Death or Transportation of Remains shall not exceed in all
the largest sum insured under any one of the items contained in the Schedule.

Death Benefit
If the Death Benefit is not insured then no claims shall be payable.

If the Death Benefit is insured and an Accident causes the death of the Insured Person within twelve (12) months
following the date of the Accident and prior to the definite settlement of the compensation for disablement provided
under Permanent Total Disablement there shall be paid only the compensation provided for in the case of death.
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