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1 Eicaywyn

Auté 10 Ao@ahioTrplo ekdideTal ammd Epdg kai dieuBeteital péow NG Kemter gUugwva pe e€oucioddTnon Tmou dideTal
duvduel Tng ATTOKAEIOTIKNAG Avagopag Ayopdg n otroia avaypdgetal otov Mivaka.

AuTé 10 ao@aAiaTiplo atroteAgital atmd Tnv Aeitoupyiki PATpa, Opiopoug Tou AcgaAioTnpiou ZupBoAaiou, Tig EEaipéoeig
kal Tig MpoUtobéoelg, Tov Mivaka, Ta Mépn Twv kKaAUWewv TTou ep@avifovtal otov Mivaka wg TTepIAauBavoueva Kai
Mpo6oBeteg Mpdgeig, edv UTTAPYOUY, TTOU aTNV OASTNTA TOUG atToTEAOUV éva éyypago kal Ba diaBdafovTtal oav pia ouuBaaon.
21NV ammépacn Pag va atmodeXToUhE autd TO AoPAAICTAPIO KAl VO KOBOPioOUUE TOUG Opoug Kal To aopdAioTpo, Eueig
Baoiotrkape oTig TTAnpogopics TTou Eoeig dwoare og Epag.

MapakaAoUpe dlaBaoTe TTPOTEKTIKA autd TO acpaMioTripio cuuBOAaio kKai BeBaiwbeite OTI AvTATTOKPIVETAI OTIG AVAYKEG
Xag. Eav xpeidetal va yivouv otroieadimroTe diopbwoelg, Eoegig Ba Tpétmel va emkoivwvAoeTe pe Tnv Kemter péow mng
otroiag d1euBeTABNKE auTd TO ACPANIOTHPIO CUUBOAAIO.

MapakaAoUpe va QUAGEETE auTtd TO aoPANIOTHPIO CUPBOAaIO 08 aoPaNEG Pépog — Towg Eoeig XpelooTei va TTpooTpEEeTE
oe auto og TepiTITworn Tou Eogig uttoBdAeTe kKATTOIO ATTAITNON.

1.1 MpooBaciyétnra
H Kemter ptopei, €dv 10 {nNTHOETE, va 0AG dWaEl TO acPAANIOTAPIO GUUBOAQIO, KOBWG Kal TO CUVNUMEVA OE AUTO
Eyypaga, trepIappBavouévou kal Tou EvnuepwTtikoU AegAtiou oe ékdoon e peydAa ypduparta. Edv Eogig 1o
XPeladeoTe o€ KATTol GAAN POpP®N, TIPETTEl va ETTIKOIVWVACETE PE TNV Kemter, yéow Tng oTmoiag autd TO
ao@aNIOTHPIO CUKPBOAQIO BIEUBETABNKE.

1.2 TMpooTtacia Aedopévwv

O1 omoieg TTAnpogopieg yia Zag r OoTrolodnTToTeE ao@oAiIopévo TpoowTo didovral o Mag, Ba Tuyxadvouv
emmegepyaoiag ammod Eudag, oe cuppdpewaon pe Tig TTpovoieg Tou MevikoU Kavoviopou MpooTtaciag Aedouévwy (EE)
2016/679 wg €KACTOTE TPOTIOTIOIEITAI, YIQ OKOTIOUG TTAPOXNG AO@ANONG Kal XEIPIOMOU TwV OTTAITACEWV A
TTapammovwy, av UTtdpgouv. MNa auto, evoEXETAI va XPEIaoTel va 50000V auTEG 01 TTANPOYOPIES KAl OE TPITOUG.

1.3 Aikaiwpara TpiTwv

Aev gival n mpdBeon autolu Tou ag@alioTnpiou cupBoAaiou va &0Bouv BIKAIWUOTA O OTTOIOVONTIOTE EKTOG OTTO
Epdg, oe 6ooug karovoualovral ) opiovial wg Eogig 1 dAAoug TTou gival akpIBwg ao@aNOPEVOl JE auTO TO
ao@alioTrpIo cupBoAaio aAAG ouTe Kal Ba £x€l OTTOI0CONTIOTE TPITOG TO SIKAiWNA va ETTWEEAEITAI ATTO TOUG OPOUG
TOU.

1.4  NopoBeoia kai Aikaiodogia

Zupowveital 61 autr] N ao@aAioTIK oUhBacn Ba diEmeTal ammokAEIoTIKA ammd 1o Kutrpiakd Aikaio kai
OTT0IEGONTTOTE BIAPOPESG TTPOKUTITOUV OUVANEI QUTAHG, aTTd | 0 oX£€0on PE auTr Tnv ac@aAioTiky ouuBaon Ba
UTTOKEIVTAI OTNV aTTOKAEIOTIKN SIkaiodoaia Twv dikaoTnpiwv TG Kuttpiakng Anuokpariag.

H yAwooa autig TNG ac@alIoTIKAG cUPBacng Kal AWV Twv ETTIKOIVWVIWY OE OXE€aN Je auTr| Ba gival n EAANVIKA.

1.5 Emidoon Aywyng
Zugowveitar 61 autr) n ao@aAioTIK oUPBacn Ba diéTreTal atroKAEIOTIKG atmd 10 Kutrpiaokd Aikaio Kai
OTT0IEGONTTOTE OIAPOPEG TTPOKUTITOUV OUVANEN AUTAG, ATTO I 0€ OXEON PE auTA TV ac@aAioTikh oUppacn Ba
UTTOKEIVTAI OTNV aTTOKAEIOTIKN dikaiodoaia Twv dikaoTnpiwv TG Kuttpiakig Anuokpariag.

Epeig, o1 Lloyd’s Insurance Company S.A. cup@wvoUpe va TTapaAdfoupe aiciwg OAeg TIG KANTEUOEIG, EVIGAUATO
1 dikdypaga 1Tou xpeidlovral va Mag emdoBouv ye okotrd Tn BE0Tman Tuxov vopikwy diadikaciwy evavtiov Mag
o€ oxéon Pe auTd To aoPaNoThpIo GuPBoAaio, edv atreuBuvovTal oe Epdg kal rapadoBbolv oe Mag @povTidi:

AvTtirpéowTrog Lloyd's Insurance Company S.A.
Marianna Papadakis
Lloyd's Country Manager for Cyprus

TnA: +44 (0) 20 7327 6802
@aé: +44 (0) 20 7327 5255
HAektpovikr AlevBuvon|l: marianna.papadakis@lloyds.com

41-49 Ayiou NikoAdou

Nimeli Court, Block C, 3°¢ Opogog
2408 'Exkywpn

KuTrpog

N OTToia OTNV TTEPITITWON AUTHA, €ival evIETAAPEVN va TTapahapBavel emdoaslg ek pépoug Mag.
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Epeig mapaxwpwvTtag TNV Mo Tavw ££ouaiodoTnon dev ammapviouaoTe Tou dIKalwPaTtog Mag og Tuxov €I0IKEG
KOBUOTEPATEIG 1 XPOVIKEG TTEPIOdOUG KaTd TIG oTroieg iowg Epeig SikalolpaoTe yia Tnv €midoon TETOIWV
KAnTeUoEwv, eVIaAPATWY ) dikoypdpwy Adyw Tou TOTTOU dlapovig 1 TnG £dpag Mag oTo BéAyio.
1.6  Akupwon kai Mepiodog NMpooapuoyng
(a) To Sikaiwpd cag yia AKUpwon Katd Tnv TTepiodo Npooapuoyng
Eocig £xeTe TO DIKAIWUA VO AKUPWOETE QUTO TO ACPAAIOTAPIO CUUBOACIo apou Mag €I50TTOINCETE PECW TNG
Kemter evtog tpidvta (30) nuepwv eiTe:
n a1ré TNV nuepounvia Tou Eoeig Ba éxete TTapaAdfel To ev Adyw ao@aAlioTApIo cUuPBOAaIo™ i
(n) atrd Tn oTiyun TTou Ba €xel TeBei o€ 10XV n Mepiodog AcaAiong Zag
OTTOIOONTTOTE XPOVIKA OTIYUN] €ival N UETAYEVEDTEPN.

Oa emoTPEPETAl OAOKANPO TO TTOCO TOU TTANPWOEVTOG aOPANICTPOU €KTOG Kal edv Eoeig cixare uttopdaAel
aTTaiTNON, TTEPITITWOTN KATA TNV OTToia, OAOKANPO TO £T1010 ACPANICGTPO gival TTANPWTEOD.

(B) To Aikaiwpd oog yia AkUpwon petd Tnyv Mepiodo Mpooapuoyng
Eocig £xeTe 10 SIKQIWMPA VO OKUPWOETE QUTO TO AOPAANICTAPIO CUUPBOACIO PETE TNV TTEPIOSO TTPOCAPUOYAS
agou Mag sidotroifoete péow Tng Kemter. H omoia emotpo@ry ac@aAiotpou Tou Eoegig dikaiouoTte Ba
utroAoyiCeTal o€ nuePaia BAcn yia 600 XPOVIKO SIAoTNUa ATav o€ 1I0XU TO £V AOyw acpalioTrpio cuuoAaio,
€KTOG KaI dv Eoeig eixate utToRAAel atraitnon, TTEPITTITWON KATd TNV OTT0id, OAOKANPO TO £Tr010 ACGAANIOTPO
gival TTAnpwrtéo.

Edv akupwaoete T0 a0@aAIoTHPI0 GUUBOAQIO EKTOG TNG TTEPIGOOU TTPOCAPUOYAS, Ba UTTAPEE! pia ETTITTPOOBETN
xpéwon, o6mwg auti onAwvetar otov Mivaka Ac@alioTnpiou ZupfoAaiou, woTe va KaAupBoluv Ta
AerImoupyikd £€00a yia Tnv TTapox autou Tou ac@alioTnpiou cuuoAaiou.

(y) To Aikaiwpa pag yioa Akipwon
Epeig £xoupe 10 diKaiwpa va akKupwooupe To ac@alioTripio cupfoAaio, dv uttdpéel eUAoyn aiTia TTPOg
TouTo, TrepIAauBavouévng yia TTapdderypa:
0] TNG Un TTANPpWWNG Tou acpalioTpou ot Ecdg™ i

() NG aAayng Tou Kivduvou Trou onuaivel Twg Epeig dev ptropolue AoV va Zag TTAPEXOUME
ao@aNioTIK KGAUyN™ i

(m)  TNG uUn ouvePyaaiag ) TNG KN TTAPOXNS OTTOIWVONTIOTE TTANPOPOPIWYV I TIPOOKOMIONG £YYPAPWYV TTOU
Epeig {nToUpe, 6TTwG yia TTapadelypa TAnpoeopnaon yia KAtola atraitnon,’

divovTag Zdag ypatrTn e1dotroinon dekareagodpwy (14) nuepwv. H 6troia emaoTpo@n ac@alioTpou TTou Eoeig

oikaiouoTe Ba uTtroAoyifetal o nueproia BAon yia 600 XPOVIKO didoTnua ATav oe I0XU TO &v Adyw

ao@alioTrpio cupuBoAaio, ekTdg Kai edv Eoeig eixate utroBdAel ataitnon TePITTWON KATd TNV oTroia,
OAOKANPO TO €TAGIO ACPANITGTPO Eival TTANPWTEO.

1.7  TAnpowopiteg TTou Eocig pag ‘Exere Awoel
v améeacn amodoxrg autolu Tou ao@OAICTNPiou cupfoAciou Kalr yia va KaBopiooupe TOoug Opoug
mepIAauBavopévou kal Tou acpaiioTpou, Epeig éxoupe Baaiatei oTig TAnpogopieg TTou Eoeig Mdag dwaoate. Eoeig
TIPETIEI VA TIPOCEXETE OTAV ATTAVTATE OTTOIEG £pWTNOEIG Epeig £xoupe BEael @povTilovTag va pag divete akpiBei Kal
TAAPEIG TTANPOPOpPIEG.
Edv Epeig diamoTtwooupe Om Eoegig eokepuéva ) amd apéeia Mdg dwoate avaAnBeig i mopatmAavnTiKEG
mAnpogopieg Epeig £€xoupe 10 dikaiwua va:
(a) QVTIMETWTTIOOUPE QUTO TO ACPAAIGTAPIO CUNBOACIO WG avUTIaPKTO’
(B) QTTOPPIYOUHE OAEG TIG ATTAITATEIG™ KAl
(v) KOTAKPOTAOOUNE TO AG@AAIGTPO.

Edv Epeig diomoTtwooupe 611 Eogig Mdg dwoate avaAnBeig i TrapatmAavnTiKEG TTANPOPOPIEG aTTd ATTEPICKEWIA
Epeig éxoupe 10 dikaiwpa va:

n QVTIMETWTTIOOUPE aUTO TO ao@AANICTAPIO CUUBOAQI0 WG avUTTAPKTO, va apvnBoUhe va TTANPWOOUME
OTTOIAdNTTOTE ATTAITNON KAl VO EMOTPEWOUHE To ao@aNoTpo TTou Eoeig £xeTe TANpwoel, wg oav Epeig va
pnv Zag Trapeixape moTé KAAuyn’

() QVTIMETWTTIOOUNE auTO TOo a0PaNICTHPIO cupBoAaio cav va TTepIAUBave dIaQopEeTIKoUg 6poug atrd auTolg
TToU €ixav oup@wvnBei, wg oav Epeig Ba eixape Tapdoxel oe Eodg KGAuyn pe diagopeTIKoug 6poug”
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() pelwooupe To TTood TTou Epeig Ba TTAnpwaooupe yia Tnv OTTola aTTaiTNON O avaAoyia Pe TN Peiwaon Tou
ao@aAioTpou Tou Eoeig £xete TTANpwaoel wg TTPog T0 aoPaAioTpo Tou Epeig Ba émmpette va Zag eixaue
Xpewaoel, edv Epeig Ba Zag eixape Xpewaoel TTEPIOCOTEPQ.

Epeig Ba Zag €100TTOINCOUME YPATITWG €4V Ta TTpoavagepBévTa anueia (1), (1) A/kai (1) 1Iox0ouv.
Edv dev ekkpepei katrola atraitnon kal Oviwg 1o anueio (1) A/kai (in) ioxuei(ouv), Epeig Ba éxoupe 1o diKaiwua va:

Q) Xdg dwaooupe mpoeidotroinon Tpidvta (30) nuepwv 6Tl Epeig Ba tepparicoupe autd To AoPAAICTAPIO
OUMBOAaIO™ A

(2) Xdg dwooupe Tpoeidotroinon OTl Epeig Ba avmipeTwtriooupe auté TOo ao@aAIoTAPIO GUUBOAAIO Kal
OTTOIOVONTTOTE JEAAOVTIKN) aTTaiTNON CUPPWVA JE Ta onueia (1) A/kail (), oTnv otroia TrepitTrtwon Eoeig 6a
utTopeite va Mag dwoete mrpogidotroinon Tpidvta (30) nuepwyv o1 Eoeig TepuartiCete autd T0 A0QANICGTHPIO
oupBoAaio.

Edav auté 10 ac@alioTtripio cupBoAaio TepuaTioTei cUppwva pe Ta onueia (1) i (2), Epeig Ba emoTtpéwoue
otrolodATToTE AoPAANIOTPO ogeiloupe ae Eadg o oxéan pe 1o uttéAoitro Tng Mep16dou Ao@dahiong utrd Tnv
TTPoUTT60e0N OTI Oev €xETE UTTORAAEI ATTAITNON KAl OV £XOUUE TTANPWOEI OTTOIABATTIOTE ATTAITNON.

1.8  AAAayég yia Tig Otroieg Mpétrel va EipaoTte Evipepol

Eocig ogeilete va Mag evnuepwVeTE HECA OTO TTAQIOIO TOU €QPIKTOU, TO GUVTONOTEPO OUVATO, VIO OTTOIOONTTOTE
avaBewpnon Twv TAnpoopiwyv TTou Eotig £xete AN dwaoel e Mag ol o1Toieg fTav £yKUupEeS TIpIv atrod Tn Mepiodo
Ao@dAiong r} Katd Tn dIGPKEIA AUTAG.

A@ou Epeig evnuepwBouue yia otroladrmote aAAayr] Ba Zag €100TToIooupnEe KaTd TOoo auTh Ba emnpedoel 10
ao@aNioTrpio cuuBoOAaid Zag. lMNa Tapddeyua, Epeig pmmopolpe va Tpofolpe o€ akUpwaon TOU ac@aAIoTnPiou
oupBoAaiou Zag, duvauel Tou 6pou Trepi AKUpwaong kai Mepiddou MNpooapuoyrg, va TPOTTOTTOINCOUNE TOUG OPOUG
TOoU ao@aNioTnpiou Zag i va Zag ¢nTriooupe va KaTaBAAAeTe TTepicadTepa yia TNV ac@dhion Zag. Eav Eoeig dev
Mag TTAnpogoprocTe yia kKatola aAAayr Ba pytropoucav va eTTNPeacTolv dUCUEVWG O aTTaiThoelg TTou Eoeig Ba
UTTORAAAETE 1} va €x€El WG ATTOTEAETUA N ac@AAion Zag va unv €xel 10XU.

1.9 Amwdmn

Edv Eoeig, 1 ommoloodntroTe evepyei ek pépoug Zag, utroRdAel arratnAn amaitnon, OTwg yia TTapadelyua yia
aTTWAEIO TToU £X€l TTPOKANBEI doAiwg r/kal gival uTTEPBOAIKN ry/kal utTTooTnPifeTal atmd Weudeig KaTabEoelg A GAAES
emvonoelg, Epeig:

(a) O¢ev Ba €ipaoTe UTTOXPEWMEVOI VO TTANPWOOUE TNV ATTAITNON” KOl

(B) Ba pmopoupe va avaktiooupe amé Eodg ormoiadrote mood mou Epeig éxoupe TAnpwoel ot Zdg
QAVAQOPIKA JE TNV ATTAITNON" KAl

(y) Ba pTTopoUpE va Zag €100TTOINGOUNE OTI B AVTIUETWTTICOUPE QUTO TO AOPANIGTAPIO CUUBOAQIO WG va £XEI
TEPUATIOTE OTTO TNV NUEPONvVia TG dONIAG EVEPYEIQG.

Edv Epeig aokrjooupe 10 dikaiwpa Mag oUp@wva pe 1o onueio (y) o mavw:

(n Epeig dev Ba pépoupe kayia uBUvn atévavTl Zag o€ OxEON PE KATTOI0 OUVAPEG TTEPIOTATIKO TTOU XPOVIKA
Ba oupBei petd Tn didTpagn TNG dOANIAG EVEPYEIAG. ZUVOPEG TTEPIOTATIKO OPICETAI OTIONTIOTE EVEPYOTIOIEI TNV

oIkl Mag €uBuvn duvdapel autolu Tou ac@alioTnpiou cupfoAadiou (OTTwWG KATTOIO ATTWAEIA, N UTTOBOAN
aTTaiTNONG, 1 TNV YVWOTOTToINGN PIag mOavrg UTTOROANG atraitnong)’ Kai

() Epeig dev £xoupe UTTOXPEWON VA ETTIOTPEWOUNE ACPANIGTPA TTOU £X0UV TTANPWOEi.

1.10 Kupwoceig

Epeig dev Ba mapéxoupe kavéva weéAnua duvapel autol Tou ao@alioTnpiou cupBoAaiou wg TTPOG TNV TTApoxn
KGAUYnNG, TNV TTANpwWr OTToI0GOATIOTE ATTAITNONG A TNV TTAPOXI OTToIoUdNTIOTE WPEANUATOG, TTPdyua TTou Ba
odnyouae og Trapafiaan TnNg 61oIaG KUPWONG, ETIBOAR aTTayOpEUONG A TTEPIOPICUWY OTTWG BeaTriel n vouoBeaia
] UTTaYOPEUOUV Ol KOVOVICUOI.
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1.11

1.12

Ailadikacia Mopamovwy

MéAnuda Mag eival va cag TIpoo@Eépoupe UWNANG TToIOTNTAG UTTNPETieG Kal BEAouPE va dlao@aAicoupe TTwg Ba
dlatnpouue auTd TO ETTITTESO TTAVTOTE.

Edv Eoeig £xeTe 0TTOIEGOATIOTE ATTOPIEG ) TIPOBANMATIOUOUG O OXEON PE TO ACPAAIOTHPIO GUKBOAAIO ) TOV TPOTTO
XEIPIOUOU YIag aTTaiTNONG, ETIKOIVWVAOTE e TNV Kemter,uéow Tng oTToiag auTtd To ac@aMaThpIo dIEUBETABNKE:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
ABnvwv 82,

Akivnra lepdg MnTpdTTOANG

MoAukatoikia B’, Mpageio 112-113

3040 Nepeadg

Kutrpog

TnA.: +357 25 755 952

dat.: +357 25 755 953

HAexTpovikni AieuBuvon: kemter@kemterinsurance.com

H katayyelia Zag Ba emBeRaiwbei eyypdpwg eviog 2 (dU0) epydoiywy nUEPWY aTTé TNV TTapaAapr) TG
KaTayYyeAiag.

Mia atrépaon oxeTikd pe TNV KatayyeAia oag 6a oag 500¢i ypaTrTwg evidg 15 (dekatTévTe) EpyAcIuwY NUEPWV
atrd Tnv TapaAlafr) TG katayyeAiag. Av dev gival eQIKTr N Afyn atmogacng péoa o€ 15 (dekatévre) nuépeg, Ba
evnuepwOeiTe eyypdewg Trpiv atré TN AAEN TG TTPoBeauiag Twv 15 (SeKATTEVTE) EPYACINWY NUEPWYV COXETIKA HE
TOoUug Adyoug TnG KaBuaTéPnaong Kal Ba oag cUUPBOUAEUTE! TTOTE AVAUEVETE VO OAG TTAPEXOUUE TNV attépach uag. O
TTPOCOETOG XPOVOG TTOU £XEI 0 ACQPAAICTAG YIO VO G TTAPACKE! TNV ATTOPACT] TOU OXETIKA e TNV KaTayyeAia Ba
givar evtog 30 (TpidvTa) EpYATINWY NUEPWYV ATTO TO TEAOG TNG APXIKAS TTPoBeapiag Twv 15 (dekatTévTe) pydoiywy
NUEPWV.

Edv Eoeig dev peivete IkavoTtroinuévog/n atmod Tov XEIPIoPO Tou TTapatrovou Zag atod Tov Aicubuvth Mapatmévwy i
edv Eoeig dev evnuepwBnkate eviog Tpiwv (3) pnvwv Pe Tnv TeNikh ommogaon, Eoeig iowg va dikaioloTte va
TTapPOTTEUYETE TO TTapdTTovo Zag atov Eviaio Popéa EEwdikng ETriAuong Alagopwyv XpnuaTtooikovouikig dPuong
NG KuTtrpiakng AnuokpaTiag atn dieubuvon:

Eviciog ®opéag EEwdikng EmiAuong Alagopwv XpnuaTooikovouikig duong

T.0. 25735

1311 Aeukwaia

Kutrpog

TnA.: +357 22 848 900

HAekTpovikr AlgtBuvon;: complaints@financialombudsmand.gov.cy
loTooeAida: www.financialombudsman.gov.cy/

Edv Eotig éxete ayopdael To aog@aAioThpio cupBOAaid Zag SIadIKTUaKA, UTTOPEITE va UTTORAAETE TO TTAPATTOVO Zag
péow TNG TTAGTOOPUAG yia TNV NAeKTPOVIKN €TTiAucn diagopwv (HEA) Tng EupwTraikng ‘Evwaong. H 1oToogAida Tng
mAat@oppag HEA civai: ec.europa.eu/odr

Ta mo Tavw eival ye €emMEUAagn Twv SIKAIWPATWY Zag SUVANEI TOU VOUOU.

MAnpogopieg PubuioTikng Apxng

H Lloyd’s Insurance Company S.A. givai pia BeAyikA eTaipgia Trepiopiopévng eubBuvng (societe anonyme / naamloze
vennootschap) Tng omoiag To eyyeypauuévo ypageio Bpiokeral otnv dietBuvon Bastion Tower, Marsveldplein 5,
1050 BpugéAdeg, BéAyio kai gival eyyeypauuévn pe Toug Banque-Carrefour des Entreprises / Kruispuntbank van
Ondernemingen KaTw a1ro Tov apiBud 682.594.839 RLE (Brussels). Eival pia ac@aNoTIKN €TaIpEia TTOU BpiokeTal
utré Tnv emmotrTeia Tng EBvikAG Tpamelag Tou BeAyiou. O ApiBudg Eyypaeng Tng ETaipeiog kai GAAEG TTAnpogopieg
uTTOpOUYV va BpeBouv atnv IoTooeAida www.nbb.be

loToogAida: www.lloyds.com/brussels
HAekTpovikr AlgtBuvaon;: enguiries.lloydsbrussels@lloyds.com

MAnpogopieg Tpatmelag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050
Belgium — BE46570135225536
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2

Mwg va YtroBdaAeTe pia Atraitnon

2.1

2.2

2.3

2.4

ZnuavTikég Mpoiutrobéoeig

Auto 1o Mépog Tou oupBoAaiou egnyei TIG euBUVEG Zag 6Tav UTTORAAAETE aTTAITAON CUPQWVA WE TIG TIPOVOIEG
autoU Tou ac@aAioTnpiou cupuBoAaiou. Edv dev TnpnBouv ol TrapakdTtw ouverkeg, Epeig evdéxetalr va pnv
TTANPWOOUNE TNV aTTaiTnoN ZAg, ] Va TTANPWOOUNE JEIWPEVO TTOTO.

MapdaBeon Aetrropepeiwyv kai Meprypaen MeyovoTtwy yia Atraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

ABnvwv 82,

Akivnra lepdg MnTpdTTOANG

MoAukatoikia B’, Mpageio 112-113

3040 Nepeodg

Kutrpog

TnA.: +357 25 755 952

daé.: +357 25 755 953

HAexTtpoviki AieuBuvon: claims@kemterinsurance.com
24wpn ypauur atmaiTiocwy: +357 99 725 575

YmoBoAn Amaitnong

Eocig, To Ao@aAi{opevo MpOowTro Iy ol TIPOCWTTIKOI ZAG EKTTPOCWTTOI, TIPETTEI HECW TNG Kemter, To GuvToudTEPO
OuvaTtd aAAG eviog 45 nuePWY, va EVNUEPWOETE YIA OTTOIOBNTTOTE TTEPIOTATIKO TTOU €X€l OUNPEl TTou duvaTd va
odnynoel otnv uttooAl AtraiTnong duvauel autol Tou ao@aAioTNnpiou.

Bonbsia

Eoeig, To Ac@aAifopevo MNpéowTro 1) ol TTPOCWTTIKOI Zag EKTTPOCWTTON TTPETTEI va Mag TTapEXETE TETOIEG
TTAnpogopicg, Borbeia Kal cuvepyaaia, Tig otroieg Epeig r/kai o1 ekrpéowTtrol Mag mBavo va {NTACOUE.
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3. Aszitoupyiki PATpa

Epeig, pe avidAAayua Tnv TTANpwUr Tou acg@aAiotpou, Ba acpaAicoupe 10 Ao@aliopévo Mpoéowtro Povo evidg NG
Kutrpiakng Anpokpatiag, cUP@wva Pe TOUG OPOUG Kal TIG TIPoUTTOBE0EIG auTOoU Tou acpaAioTnpiou cupBoAaiou, Katd
TNV Mepiodo Ao@aAiong péxpl Tou TToooU TTou avagépeTal aTtov Mivaka Mapoxwy Tou avagépetal oo Mivaka, TTou
UTTOKEIVTAI OTNV attaAAayr, o€ oxéon ue Ta akoAouBa:

(a) Odvarog ardé AToxXnpa
Eav 10 Ao@aAiopévo MpoéowTtro 1reddavel AMoyw ATUXAMATOG €vTOG 365 nuEPWV aTTO TNV nuEpounvia Tou
AtuxAparog, 101e Epegig 6a mAnpwoouue 1o Ao@aliopévo Mpoéowtro 10 Xpnuatiké Kepdhaio yia @dvato mou
avagépetal atov Mivaka MNapoxwy, oTov Aikaiouxo A Toug AikaioUxoug Tou, 6TTwG avagpépetal otov Mivaka.

B) Q@éAnpa - Metagopdg Zopou

Ta €¢oda TTou TTPAYUATOTTOINBNKAV YIa TNV HETAPOPA TNG GopoU Tou AcpaAiouévou MNpoowTTou TNV XWpa Tou/Tng
yIQ TaQr, CUPTTEPIAAUBAVONEVWY Kal TwV ££00WV Tapixeuong, cuvérreiag ATuxuarog ) AoBéveiag.

Page 8 of 23



Sl

0

KEMTER INSURANCE AGENCIES Coverholder at JBEONEDA
B-AGENCIES AND CONSULTANTS LTD

4.

Opiopoi AcpaAioTnpiou ZupfoAaiou

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8
4.9
4.10

411

4.12

“ATUXNMA” onuaivel avayvwpioiuog QUGCIKOS TpauuaTiopds oto Ac@aliouévo Mpéowtro TTou ogeileTal o€
eEWTEPIKO, aIPVidIo, opaTd, Bialo Kal aTTPOPRAETTTO YEYOVOGS TTOU €ival Kal atToAUTa aveEdpTnTo aTTo TN BEANCN TOU
Ac@aAi{opevou MpoowTrou Kal TIPOKAAEITAI WG OTTOKAEIOTIKO Kal aveEdpTnTo atré KABe GANO yeyovog Kal TToU:

(a) ugioTatal To Ao@aliopévo MpoéowTro kard Tnv Mepiodo AcpdaAiong’ Kai

B) OTTOKAEIOTIKA Kal avegapTnTa a1rd OTToIavANTTOTE AAAN CiTia, TTANV TNG AcBévelag TTou TTPOKUTITElI AUECT
atrd, TNV 1TPIKA 1] XEIPOUPYIKA BepaTreia TTou KATEDTN avaykaia AGyw TETOIAG avayvwpiolung CWHATIKAG
BAGBNG, TTpokaAei To Bdvato A Tnv avartnpia oto Ac@aAiouévo MpéowTro eviog dwdeka (12) pivwy atrd
TNV NUEPOUNVia Tou ATuXAUATOG.

"AIKa10UX0g" onuaivel To TTPOoWTTO TTou dikaioUTal, O TrEPITITWaon BavaTou Tou Ao@aAi{épevou MNMpoowTtrou,
va e1I0TTpddel To 6PeAog BavdTou duvapel autou Tou ACQaAIOTHPIOU ZUPBOAdiou. Z€ TTEPITITWAON TTOU TO
Aoc@aliopévo MpoéowTro dev £xel Opiael KATTOIOV BIKAIOUXO, TOTE 0/n VOUIUOG KANpovOuog dikalouTal va
€I0TTPAEEl OTTOI00ATTOTE TTOOO OPEIAETaI CUPPWVA PE TOUG VOPOUG TNG KuTTpiakig Anpokpartiag.

"MpocBetn Mpdgn" onuaivel TNV 4TT0I0 TPOTTOTTOINOT TWV OPWV Kal TIPOUTIOBECEWY TOU A0PaAIGTNPIOU CUpBoAaiou
TTOU OUPGWVABNKE atrd Koivou, ue Eadg kai Epag.

“AcBéveia” anuaivel kaBe BAGRN TNG uyeiag ) TABNon Tmou £xel dlayvwaodei 1aTPIKE, TTou OQEIAeTaI OE TTABOAOYIKA
QiTIO KAl TTOU TTIPOEPXETAI ATTO AITIEG 01 OTTOIEG BEV UTTHPXAV TIPIV 1} KaTd Tn ouvawn autou Tou Ao@aAhioTnpiou ) TRV
ETTAVAPOPA TOU O€ I0XU Kal TTou dnuIoupyEi TNV avaykn yia 10 Ac@aAiopévo MpoéowTro va TUxel NOOOKOUEIOKNG
TTEPIBaAAYNG Kal @povTidag Kal TTapakoAouBnong atré larpé.

“Ac@aliopévo Mpoéowtro” onuaivel TO TTPOCWTTIO TTOU Katovouddetal aTtov lMivaka utép Tou (Tng) oTroiou (ag)
yiveral n ac@daAhion.

“Kemter” onuaiver tTnv Kemter Insurance Agencies, Sub-Agencies and Consultants Ltd n omoia eival
e€ouaiodotnuévol avtirpoowTrol (Coverholder) Twv Lloyd’s evepywvtag wg TrpdkTopag yia Mag.

“larp6g” onuaivel Eva dTopo TTou gival £EEIBIKEUPEVO va XEIPOUPYEI 1] VA GUVTAYOYPAPEL XEIPOUPYIKK) 1} EVOANAKTIKI
Bepartreia Kal SIOBETEN TIG ATTAPAITATEG YVWOEIG KAl EPTTEIPOYVWHOOUVN yia va KAvel pia didyvwaor. To ATouo TTpETTEl
va d1aB&Tel ddeia aTrd Tn XWPa OTnV OTToia AoKEi TO £TAyyeApa, Oev UTTOPEN va gival GUYYEVAG TOU TTPOCWTTOU TTOU
atraitei weéAnua duvduel autol Tou ag@aiioTnpiou cuuBoAaiou Kai, yia KaBe diIdyvwan TToU TTAPEXETAI, TTIPETTEI VA
€vepyei aTo TTAQioI0 TNG Adeiag Tou / TnG.

“Kutrpiakn Anpokparia” onuaivel Tn Njoo g Kitrpou
“TNMepiodog Ao@dAiong” onuaivel TNV XpovikA epiodo 6TTwg eaivetal oTov Mivaka.

“NMivakag” onuaivel To opwVUPo £yypa@o pe TiTAo lMivakag 10 o1roio oXeTICeTal UE TO A0QANIOTHPIO GUUBOAAIO Kal
aTToTEAEI HEPOG TOU.

“Tpopokparia” onuaivel TNV evépyeia, TTepIAaPBavouévou yia TTapddelyua TN XPRong f TNG atrelAng yia xpron
10xU0G | Aoknong Biag OTToIoUdATIOTE TIPOCWTTOU 1 OUAdAG(EG) TTPOOWTIWY, EITE EVEPYOUV JEPOVWUEVA EITE €K
MEPOUG | Ot Oxéon ue otroladnToTe / oTrolecdTToOTE opyavwon(oeig) 1 KuBépvnon(oeig) TTou uTTnpETEi/ouv
TTOAITIKOUG, BpnOoKeUTIKOUG, 16€0A0YIKOUG 1 TTapOuoloug oKOTToUug TrepiAauBavopévng Kal Tng Tpobeong yia
ETTNPEACUO OTTOIACOATTOTE KUBEPVNONG /KAl va TTPOKAAETEI POBO GTO KOIVO 1) € OTTOIOdNTTOTE JEPOG TOU.

“Epeig/Epdag/Mag/Aiké pag” onuaivel Tnv Lloyd’s Insurance Company S.A.

H €uBlvn Tou aoc@aAhioThy duvauel TNG Trapoucag ouuBacng eival {exwpioTh kar Oxl ammd Koivou pe AGAAoug
ao@aNIOTEG TTOU gival oupBaAAdpeva pépn o€ auTr TNV cuuBacn. O acpalioTAg uBuveTal HOvVO yia TO TTOCOCTO
€ubuvng Tou €xel avaAdBel. O ac@ahioTg dev €ivalr aTd KovoUu UTTeEUBUVOG yia To TTO00OTO €uBUvNg TToU ExEl
avaAdBer ommoloodATroTe AANOG ac@alioTig. Kavévag ao@aMioThg Oev gival aANIwg UTTEUBUVOG yIa OTTOIOdATTOTE
€UBUVN GAAOU aO@AAICTH TTOU UTTOpPEl va ag@aAicel Tnv TTapouca cuuBaach.

To TmogoaTd NG €uBUvNG TTou dUVAUEI AUTAG TNG oUUBaaNG ac@alileTal aTTd KATTOI0 ACPAAIOTA ep@avideTal SITTAa
a1Té TN oPpayida Tou. AuTé UTTOKEITAI TTAVTOTE OTNV JIGTAEN TTOU aPopPd TNV "uTToypa®n” TTAPOKATW.

MooooT6 Eublvng

EkTog kal av uttdpyel "utroypa®n” (BAETTE TTapakdTw), TO TTOCOOTO €uBUvNg BAael TG TTapouoag oUPBaong To
otroio ag@aAifeTal amd kdBe acpalhioTh epgavifetal diTTAa atrd TN oEpayida KAl avagEéPETal WG "aCPANTUEVEG

YPOHPEG".
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Ortav n Tapoloa oUPPaACN TO ETTPETTEL, O A0QANIOUEVES YPAUUEG, I HEPIKEG AOPANOUEVEG YPAUUEG, UTTOPOUV Va
TPogapuoaTolV ("uTroypa@ouVv"). ZTnV TTEPITITWON aUTA €vag TTivaKaG TIPETTEl va ETTICUVATITETAI OTNV TTapoUoa
oUuBaon, é1ou Ba gugavifetal To TEAIKO TTOo0OTO £€uBUVNG duvdpel TNG TTapouaag aUuBacng To OTToio aa@aAICeTal
o116 KGBe aag@aAioTr ‘Eva TeAIKO TTOGOCTO ava@épeTal wg "uTtoyeypappévn ypauun". Ol UTTOYEYPOPPEVESG YPOUMES
TTOU avo@EépovTal OTov Trivaka Ba uTTEPIoOXUCOUV TWV aCQANICUEVWY YPOUPWY EKTOG KI €AV €XEl TTPOKUWEI
aTTodedEIYEVA AGBOG OTOV UTTOAOYIOUO.

Av kai yiveTal avagopd oe didgopa onueia autig TnG pATPAS "cuufacn” oTov €viKG, OTAV TO QATTAITOUV Ol
TEPIOTAOEIG, Ba TTIPETTEI VO VOEITAI WG avaPOPE OTIG CUMBACEIG aTOV TTANBUVTIKO.

EvroAn: 100% atré 100%

4.13 “Eocig/Zag/Ac@aliopyévog” onuaivel To TTPOOWTIO I Ta TTPOOWTTA A €TAIPIKO owua i GAAn oviéTnTa TTOU
avagépovtal oTov Mivaka.

Page 10 of 23



0

KEMTER INSURANCE AGENCIES Coverholder at [REGNEBA
SUB-AGENCIES AND CONSULTANTS LLTD

5. Eaipéoceig

51

Epeig dev Ba gépoupe euBUvn yia £€00a TTou TTIPOKUTITOUV Yyia OTTOI00ATTOTE ATUXNMA 1] AGBEVEIX TTOU TTPOKAAEITAI
atrd A atrodideTal i} TTOU €ival TO ATTOTEAEOUA AUECA i EUPECT OTTOIOUBATTOTE ATTO TA YEYOVOTAQ:

(a)

8)

(v)

(6)

(€)

(om)

©

(n)

©)

U

(k)

o)
(M)
(v)
©)

(0)

TTOAEéUOU, €I0BOARG, EVEPYEILV EEWTEPIKWY eXOPWYV, eXBpOTIPaCIWV (EiTe €XEl KNPUXTEI TTOAEUOG €iTE OXI),
€MQUAioU TTOAépOU, €€€yepang, ETTAVACTAONG, AVTAPTIAG, KATAANWn €£0UCiag PE OTPATIWTIKA EVEPYEIQ A
oQETEPIONO €Couaiag’

Tpopokparia. H e€aipeon auTr IoXUEI £TTIONG YIO OTTOIABNTTOTE EVEPYEIQ TTOU AVOAOUBAVETAI YIa TOV EAEYXO,
TNV TTPOANYN, TNV KATACTOAN) ] UE OTTOIOBNTTOTE TPOTTO OXETIKA PE OTTOINdATTOTE TTPAEN TPpOoHOoKpaTiag”

padievépyelag, BIOAOYIKNAG 1 XNUIKAG HOAUVONG CUVETTEIQ OE 1] TTPOKUTITOUV aTTO TNV TpopokpaTia. Autd
mepIAauBavel Tn dnAnTnpioon A TNV TTOPEUTTOBICN A TOV TTEPIOPICUO TNG XPONG VOGS AVTIKEIMEVOU, AOYW
TWV EMTITWOEWY OTTOIOUdATTOTE PIOAOYIKOU 1 XnNUIKOU TrapdyovTa  padievepyou, TOEIKAG, EKPNKTIKAG R
GAAWV ETTIKIVOUVWV | JOAUGUATIKWY 1810THATWY OTTOIOUBATTOTE POdIEVEPYOU UAIKOU”

padievepyou, TOEIKAG, EKPNKTIKAG | GAAWV ETTIKIVOUVWYV ] JOAUCUATIKWY IOI0TATWY OTTOIOUSATTOTE
padievepyoU UAIKOU'

1oviouoag akTivoBoAiag r péAuvang améd padievépyeia atrd oTToIodATTOTE TTUPNVIKO KAUGIUO 1) aTTd
OTTOIAdNATTOTE TTUPNVIKA KATAAOITTA 1] aTtrd TNV KaUon TTUPNVIKAG UANG

padievepyou, TOEIKAG, EKPNKTIKAG 1 GAAWV €TTIKIVOUVWV II0TATWY OTTOIOUSATIOTE EKPNKTIKOU
TTUPNVIKOU GUVOAOU 1| TTUPNVIKOU GUCTATIKOU PEPOUG QUTOU”

VOUTIKWY, OTPATIWTIKWY, AEPOTTOPIKWY ] ACTUVOUIKWY ETTIXEIPACEWV”

ouvdpopo Eriktntng AvoootroinTikAg Avettdpkeiag (AIDS) fi oTToI008ATTOTE KATAGTAONG TTOU OXETICETAI UE
TO OUVOPOUO ETTIKTNTNG OVOCOTTIOINTIKAG aveTTapkelag (AIDS) (ARC) pe otroiodrTToTe TPOTTO AUTO TO
oUVOpONOo £xel TTPOORANBEI 1 ovouaaoTei’

velpwar, yuxosuaiodnaia, wuxotrdbeieg, wuxwaon r WuxikA r ouvaioBnuatikr) aoBéveia f diatapaxeg
OTTOI0UBATTOTE TUTTOU”

otroladnTroTe TTpoUTTdpxouaa TTadnon. QoTéoo, éva ATuXnua 1 AGBEvVEIa yia TNV OTToIa OEV €XEl ViVEl
Beparreia ) dev ouvioTdTal atro laTpd yia Toug TEAeUTaIOUG TPIAVTA BIAdOYXIKOUG Urveg, dev Ba Bewpeital
TTPOoUTTApYXoUCa TTAONON EKTOG £GV £XEl PNTWG £CaIPEBEI’

n ekouoia €kBean Tou Ao@alifopevou MpoowTtrou og acuvrBIoTO KivOUVO (EKTOG aTrd TTpOooTTABEIa va
owaoel avBpwmvn {wn)’

10 Ao@aliopuévo MpéowrTro cival o katdoTaon TTapappoouvng
QUTOKTOVia, aTTOTTEIPA AUTOKTOVIOG, OKOTTINOG QUTOTPAUMATIONOG Tou Ao@aAi{opevou MNMpoowTrou
AN, XpAon f uTrd TNV ETTMPEIN VAPKWTIKWY oUaiwv aTTo To Ao@aAi{opevo MNpoowTtro *

10 Ao@aAiopévo MpoowTro cixe kKAvel KATAXENON TTOTOU 1) €ival 1 UTTO TNV ETTAPEIC GAKOOA 1)
otroladnTroTe AcBEvela, TTou atrodidovTal O XPOVIO GAKOOAICUO’

10 Ao@aAiopévo MPOoWITO GUUUETEXEI O€:
Q) evepyo UTINPEaia o€ otroladnTroTe £VOTTAN dUvaun oTroloudnTIoTE £€6Voug’
(2 OTTOIAOATTOTE EYKANUATIKN 1) AVEVTIMN dpaoTneIoTNTA’

3) €TTAYYEAPATIKO aBANTIONOS 1) oTroIodhTToTE £TMIKIVOUVO ABANUa OTTWG aEPAATATO, AVEPOTITEPO,
aAegiTTTWTO A Bungee ) oTroIadrTToTeE JOPQr| AEPOTTOPIKAG TTTHONG (EKTOG OTTOU TO AG@AAIoHEVO
MpoowTro cival emMPRATNG 1 EAOG TTANPWHATOG O€ TTANPWG adEIOUX0 KAVOVIKOU TUTTOU
0EPOOKAPOG, TO OTTOI0 AVAKEI TE AVAYVWPIOUEVN AEPOTTOPIKI ETAIPEIN KOl EKTEAEI KOBOPIOUEVO
OPOMOAGYIO), XOKET GTOV TTAYO, AYWVEG TaXUTTAOWYV OKagWwv, GApata Baldoaiou oki ) uTToBpuxia
KOAUuBNON, 61TTOoU TO AOQAANICUEVO TTPOCWTTIO XPNOIPOTIOIEI AVATIVEUGTIKI) OUGKEUT, £QITITTO KUVNVI,
moAo | emoeigelg e dhoya, e€epelivnon atrnAaiwy, avappixnon Bpdxwv A opsifaaia, 6Trou
XPNOIUOTTOIOUVTal KAVOVIKA GX0IVIA 1] 0dnyoi, 0dAynan r] CUPUETOXT O€ OTTOIOUBATTOTE €i00UG
aywva n dlaywviguod, T¢ouvTo fj GAAoU €idOUG TTOAEUIKN) TEXVN, CUVAYWVIOTIKA XEILEPIVA aBARuaTa,
XI0VOdPOUiEG EKTOG TTioTAG, GAPaTa xlovodpopiwy, heli-ski, eAkuBpodpopieg (bobsleigh r) luging),
aoyoAia Tou Ao@aAi{opevou MpoowTrou g, I CUPUETOXN TOU OE ayWVEG TaxUTNTAG
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OTTOI00NATTOTE €i60G KOUPOAG PE PNXAVIKA YECQ.
(m)  ©dvato A Metagopd Zopou TTou cupPaivel ekTdg TG Kutrpiakig Anuokpariag.

5.2  Epeig dev Ba @épouue €uBlvn yia £€€oda TTou TTPOKUTITOUV yia oTroladriTrote AoBévela TTou TIPOKaAEiTal atmod
atrodideTal A TToU gival TO ATTOTEAETUA APEDA 1) EYUETT OTTOIACOATTOTE AITIOG.
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6. [lpouTtroBéoeig

6.1 Ekxwpnon
Kavéva TTpoowTTo TTou KOAUTTTETAI SuVApEl auToU ToU ac@aAIoTrpiou cuuBoAaiou dev ptropei va petaBifdoel ) va
EKXWPNOEI TO CUUPEPOV TOU CUMPPBOAaiou o€ oTrolovdnTToTe AAAOV XWPIG TNV TTponyoupevn ypatrT Mag cupgwvia.

6.2  MoAimkA NMAnpwpwv
OAeg o1 TANpwEG Pe Baon To ac@aliaThpio auTo Ba yivovtal TTpog Eadg i Tpog otroiodnroTe TTpocwTio Eoeig
utrodeigere. H amodeign siomrpagng amé Eadg ) To ommoioditroTte TrpéowTro 1Tou Eoeig utrodeigeTe Ba atroTeAei, ot
OAEG TIG TTEPITITWOEIG, ETTAPKN atraAAayr TnG ubuvng Mag yia TEToIa TTANPWWI.

6.3 Aoc@aAilopevo Moocd

To ouvoAikO TTANPwWTED TTOOO TTou KaTaBAAAeTal Bdoel auTou Tou ac@aMioTnpiou cupBoAaiou yia @dvaro A
MeTagopd Zopou dev Ba utrepBaivel TO HEYAAUTEPO ACPANICUEVO TTOOO TTOU EUTTITITEI KATW ATTO OTTOIOOATTOTE
pépog oTo Mivaka.

6.4  Emidopa Oavdrou
Edv 1o ETidopa @avdrtou dev gival ac@aNiopévo, TOTE Kayia atraitnon dev Ba gival TTAnpwréa.

6.5 Npoobeth Npaén KuBepvokivduvwy (MpoowTrikoU ATuxuatog & AcBéveiag)

OtroiadnTToTE 0PEAN YIa ZWHATIKOUS TpaupaTiopoug | AcBéveleg TTou TTPOKAAOUVTAI ATTO 1] TIPOKUTITOUV ATTo

pia Mpdagn oxemi{opevn pe Tov KuBepvoxwpo N £va Zupfdav otov KuBepvoxwpo cival TTAnpwTéd, UTTO TOUg

6poug, TIG TIPOUTTOBETEIG, TOUG TTEPIOPICOUG Kal TIG £EaIpETelg auToU Tou GuuBoAaiou.

Mpaén oxemfopevn pe Tov KuBepvoxwpo (Cyber Act) onuaivelr Tn pn efouaiodotnuévn, KakOBouAn n

EYKANUATIKA €VEPYEID 1 UIA CEIPA OXETIKWVY WN €EOUCIOOOTNUEVWY, KAKOBOUAWY 1 €YKANUATIKWY EVEPYEIWV,

aveEApPTATWG XpOvou Kal TOTToU A aTTEIARG 1] aTTATNG TTou TrepIAauBavel Tpoofaon, eTTeéepyaaia, xprion A AsiToupyia

OTT0I0UBATTOTE ZUOTAHATOG YTTOAOYIGTWV.

ZupBav oxeTigopevo pe Tov KuBepvoxwpo onuaivel:

1.1 OTTOIOBATTOTE GPAAUQ 1] TTOPAAEIYN ) OeIpd OXETICOPEVWY AaBWV 1 TTapaAsiyewyv TTou TTEPIAUBAvVOUV
mpdopaaon, emegepyaaia, xpAon r Asitoupyia otroioudniTTote ZuoTAMATog YIToAoyioTwy, i

1.2 oTToIadNTIOTE PEPIKA 1} OANIKr) pn &1IaBeciydTnNTa i aTTOTUYXIO 1 OEIPA OXETIKAG MEPIKAG N ONKAG [N
d1aBeoipoTNTAg 1 OToTuxiag TpooBaong, emefepyaciag, XprAong N Asmoupyiag  oTToloudATTOTE
ZuoTApATOG YTTOAOYIOTWV.

Zouotnua YmoloyioTwy, onuaivel omoiovdnTrote uttoAoyiotd, uNikd (hardware), Aoyiopikéd (software), cuoTnua

ETMIKOIVWVIWY, NAEKTPOVIKI] OUOKEUR (CUPTTEPIAGUBAVOUEVOU - EVOEIKTIKG KOl OXl TTEPIOPIOTIKA- “EEuTTvOu”

TnAe@wvou (smart phone) popnTou utroAoyioTn (laptop, tablet kai AoITTéG popnTéG OUOKEUEG), dlakopIoTr (server),

uttoAoyioTiké vépog (cloud) A pikpoeAeykTr) (microcontroller), cupTtrepiAapBavopévou OTTOIOUdNTIOTE TTAPOUOIOU

OUCTAPATOG 1 TTAPAAAQYUEVNG HOPPNG TWV TTOPATTAVW AVAPEPOUEVWV KAl CUMTTEPIAGUBAVOUEVWY OTTOIOOONTTOTE

OXETIKAG OUOKEUNG €10600u (input), e§6dou (output), amobrikeuong dedopévwy (back up) i e§oTmAiopoU dIkTUwaong

N eykatdoTaong Onuioupyiag avtypd@wyv ao@aAsiag, TTou avAkel 1 Asitoupyei ammd Tov ACQAANICUEVO 1)

OTTOIOVONTTOTE AAAOV.
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KEMTER INSURANCE AGENCIES Coverholder at JBEONEDA
SUB-AGENCIES AND CONSULTANTS LLTD

Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted under the Unique
Market Reference stated in the Schedule.

This policy consists of the Insuring Clause, Definitions, Exclusions and Conditions, the Schedule and Endorsements, if
any, all of which are a single document and are to be read as one contract. In deciding to accept this policy and in setting
the terms and premium We have relied on the information which You have provided to Us.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary You should
contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.

1.1

1.2

13

14

15

Accessibility

Upon request Kemter can provide large print versions of the policy and the associated documentation including the
Key Facts document. If You require an alternative format You should contact Kemter through whom this policy
was arranged.

Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in compliance with
the provisions of the Processing of Personal Data (Protection of the Individual) Regulation (EU) 2016/679, as
amended each time, for the purpose of providing insurance and handling claims or complaints, if any. This may
necessitate providing such information to third parties.

Third Party Rights

It is not the intention of this policy that any party except Us and those named or defined as You or other parties
specifically insured by this policy should acquire any rights under or in relation to it nor be entitled to the benefit of
any of its terms.

Law and Jurisdiction

It is agreed that this Insurance shall be governed exclusively by the law and practice of Cyprus, and any disputes
arising under, out of or in connection with this Insurance shall be exclusively subject to the jurisdiction of any
competent court in Cyprus.

The language of this contract of insurance and all communications relating to it will be in Greek.

Service of Suit

Lloyd’s Insurance Company S.A. hereby agrees that all summonses, notices or processes requiring to be
served upon it for the purpose of instituting any legal proceedings against them in connection with this
Insurance shall be properly served if addressed to it and delivered to it care of

Representative Lloyd's Insurance Company S.A.
Marianna Papadakis
Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802
Fax: +44 (0) 20 7327 5255
Email: marianna.papadakis@lloyds.com

41-49 Agiou Nicolaou

Nimeli Court, Block C, 3" Floor
2408 Engomi

Cyprus

who in this instance, have authority to accept service on its behalf.

Lloyd’s Insurance Company S.A. by giving the above authority does not renounce its right to any special delays or
periods of time to which it may be entitled for the service of any such summonses, notices or processes by reason
of its residence or domicile in Belgium.
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1.6

17

Cancellation and Cooling Off Period
(@) Your Right to Cancel during the Cooling-Off Period
You are entitled to cancel this policy by notifying Us through Kemter within thirty (30) days of either:

() the date You receive this policy; or
(ii) the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the full annual
premium is due.

(b) Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter. Any return
of premium due to You will be calculated at a proportional daily rate depending on how long the policy has
been in force unless You have made a claim in which case the full annual premium is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated in the
Schedule, to cover the administrative cost of providing the policy.

(c) Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:

0] any failure by You to pay the premium; or
(i) a change in risk which means We can no longer provide You with insurance cover; or

(iii) non-cooperation or failure to supply any information or documentation We request, such as details of
a claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated at a
proportional daily rate depending on how long the policy has been in force unless You have made a claim
in which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the information
which You have provided to Us. You must take care when answering any questions We ask by ensuring that any
information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will have
the right to:

() treat this policy as if it never existed,;

(b) decline all claims; and

(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the right to:

@ treat this policy as if it never existed, refuse to pay any claim and return the premium You have paid, if We
would not have provided You with cover;

(i) treat this policy as if it had been entered into on different terms from those agreed, if We would have
provided You with cover on different terms;

(iii) reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the
premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
Q) give You thirty (30) days’ notice that We are terminating this policy; or

(2) give You notice that We will treat this policy and any future claim in accordance with (ii) and/or (iii), in
which case You may then give Us thirty (30) days’ notice that You are terminating this policy.

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the
balance of the Period of Insurance provided You have not claimed and We have not paid a claim.
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1.8

1.9

1.10

111

Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided to Us which
happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel Your
policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of Your policy or require
You to pay more for Your insurance. If You do not inform Us about a change it may affect any claim You make or
could result in Your insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused and/or
exaggerated and/or supported by a fraudulent statement or other device, We:

(a) will not be liable to pay the claim; and
(b) may recover from You any sums paid by Us to You in respect of the claim; and

(c) may by notice to You treat this policy as having been terminated with effect from the time of the fraudulent
act.

If We exercise Our right under (c) above:

0) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. A
relevant event is whatever gives rise to Our liability under this policy (such as the occurrence of a loss, the
making of a claim, or the notification of a potential claim); and.

(i) We need not return any of the premium paid.

Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim or the
provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by law or
regulation.

Complaints Procedure
We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter through
whom this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Telephone Number: +357 25 755 952

Fax.: +357 25 755 953

E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business days of the
complaint being received. If it is not feasible to make a decision within fifteen (15) business days, We will inform
You about the reasons for the delay, in writing, before the end of the fifteen (15) business day time limit and advise
You when We expect to provide You with Our decision The additional time taken by Us to provide You with Our
decision on the complaint will be within thirty (30) business days from the end of the original fifteen (15) business
day time limit.
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1.12

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not received
a final decision within three (3) months, You may be eligible to refer Your complaint to the Financial Ombudsman
of the Republic of Cyprus at:

Financial Ombudsman of the Republic of Cyprus
PO Box 25735

1311 Nicosia

Cyprus

Telephone Number: +357 2284 8900

E-mail: complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

If You have purchased Your policy online You can also make a complaint via the European Union’s online dispute
resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.

Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze vennootschap)
with its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and registered with Banque-
Carrefour des Entreprises / Kruispuntbank van Ondernemingen under number 682.594.839 RLE (Brussels). It is an
insurance company subject to the supervision of the National Bank of Belgium. Its Firm Reference Number(s) and
other details can be found on www.nbb.be.

Website address: www.lloyds.com/brussels E-mail: enquiries.lloydsbrussels@lloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050, Belgium -
BE46570135225536
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2 How to Make A Claim

2.1 Important Conditions

This Section of the policy explains Your responsibilities when making a claim under this policy. If the conditions
listed below are not followed, We may not pay Your claim or any claim payment could be reduced

2.2 Notification Details for Claims and Circumstances

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: claims@kemterinsurance.com
24 hours claims line: +357 99 725 575

2.3 Making a Claim
You, the Insured Person or Your personal representatives must give Us notice through Kemter as soon as
practicably possible, but within 45 days of the happening of an event which might give rise to a claim under this
policy and the Insured Person.

2.4 Assistance

You, the Insured Person or their personal representatives must provide Us with such information, assistance and
co-operation as We and/or Our representatives may request, including the provision of any medical records, notes
and correspondence relating to the subject of a claim.
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3 Insuring Clause

We will, in consideration of the payment of the premium, insure the Insured Person only in the Republic of Cyprus,
subject to the terms and conditions of this policy, during the Period of Insurance, up to the amount in the Table of Benefits
stated in the Schedule, subject to the deductible, in respect of the following:

(a) Accidental Death

If the Insured Person dies as a result of an Accident within 365 days from the date of the Accident, then We
will pay the Insured Person the Capital Sum Benefit for Death stated in the Schedule of Benefits, to their
Beneficiary(ies), as stated in the Schedule.

(b) Transportation of Remains

We will pay the expenses incurred for the transportation of the Insured Person’s remains to their country for
burial, including embalming expenses, in the event of their death as a result of an Accident or lliness.
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4

Definitions

4.1

4.2

4.3
4.4

4.5

4.6

4.7

4.8
4.9
4.10
4.11

4.12

"Accident" means an identifiable physical injury to the Insured Person which is caused by an external, sudden,
visible, violent and unforeseen event which is totally independent of the Insured Person’s will and directly and
independently of any other event and which:

(a) occurs to the Insured Person during the Period of Insurance; and

(b) solely and independently of any other cause, except lliness directly resulting from, or medical or
surgical treatment rendered necessary by such identifiable physical injury, occasions the death or
disablement of the Insured Person within twelve (12) months from the date of the Accident.

"Beneficiary" means the person that is entitled, in case of the Insured Person’s death to collect the death benefit
under this policy. In case the Insured Person has not nominated any beneficiary, then their legal heir/heiress are
entitled to collect any amount payable according to the laws of the Republic of Cyprus.

"Endorsement" means a change in the terms and conditions of this policy that can extend or restrict cover.

"lliness" means any health ailment or sickness which has been medically diagnosed; and is caused by pathological
means; and is due to conditions which had not existed before or at the time of inception of this policy or its
reinstatement; and which necessitates the treatment and care of the Insured Person by a Medical Practitioner.

"Insured Person" means the person named in the Schedule for the benefit of whom this policy is affected.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s coverholder
acting as agent for Us.

"Medical Practitioner" means an individual who is qualified to perform or prescribe surgical or manipulative
treatment and has the necessary knowledge and expertise to render a diagnosis. The individual must be licensed
by the country in which they are practicing, cannot be a relative of the person claiming benefit under this policy and,
in respect of any diagnosis rendered, must be acting within the scope of their licence.

"Period of Insurance" means the period stated in the Schedule.
"Republic of Cyprus" means the Island of Cyprus.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof, of any
person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or
government(s), committed for political, religious, ideological or similar purposes including the intention to influence
any government and/or to put the public or any section of the public in fear.

"We / Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this contract. An
insurer is liable only for the proportion of liability it has underwritten. An insurer is not jointly liable for the proportion
of liability underwritten by any other insurer. Nor is an insurer otherwise responsible for any liability of any other
insurer that may underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This is subject
always to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each insurer is
shown next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that case a
schedule is to be appended to this contract to show the definitive proportion of liability under this contract
underwritten by each insurer. A definitive proportion is referred to as a “signed line”. The signed lines shown in the
schedule will prevail over the written lines unless a proven error in calculation has occurred.

Although reference is made at various points in this clause to “this contract” in the singular, where the
circumstances so require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%
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4.13 "You/ Your /Insured " means the person, persons or corporate body or other entity named as the Insured in the
Schedule.
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5 Exclusions

5.1  We shall not be liable for expenses incurred for any Accident or lliness which is caused by or attributed to or which
is the result directly or indirectly of any of the following:

(@)

(b)

(c)

(d)

(e)

(f)

(9
(h)

(i)

()

(k)

(0

(m)
(n)
(0)

(P)

(@)

war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power;

Terrorism. This exclusion also applies to any action taken in controlling, preventing, suppressing or in
any way relating to any act of Terrorism.

radioactive, biological or chemical contamination due to or arising from Terrorism. This includes
poisoning, or preventing or limiting the use of an object, due to the effects of any biological or chemical
agent.

the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter;

ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel;

the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component of such assembly;

naval, military, air force or police operations.

Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) howsoever this
syndrome has been acquired or named.

neuroses, psychoneurosis, psychopathies, psychoses or mental or emotional disease or disorders of
any type.

any pre-existing condition. However an Accident or lliness for which treatment has not been rendered
or recommended by a Medical Practitioner for the past thirty consecutive months shall not be
considered a pre-existing condition unless otherwise specifically excluded.

the Insured Person’s deliberate exposure to exceptional danger (except in an attempt to save human
life),

the Insured Person being in a state of insanity.
the Insured Person’s suicide, attempted suicide or self-inflicted injury;
the Insured Person taking, using or being under the influence of any narcotic substances

the Insured Person abusing or being under the influence of alcohol or any lliness attributable to chronic
alcoholism;

the Insured Person’s participation in:

(1) active service in any armed forces of any nation;
(2) any criminal or dishonest activities;
3 professional sports or any hazardous sports activity including for example air balloon, gliding,

parachuting or Bungee or any form of air travel (other than when the Insured Person is a
passenger or crew member on any licensed ordinary aircraft, with scheduled flights, which
belongs to a recognised airline), hockey on ice, speed boat racing, water ski jumps or scuba
diving, horse hunting, polo or show jumping, pot holing, rock climbing or mountaineering using
ropes or guides, driving or participating in any kind of race or competition, judo or other martial
arts activity, winter sports competitions, skiing outside prepared and marked in-bound
territories, snow jumping, heli-ski, bobsleigh or luging or involvement of the Insured Person
with or participating in speed competitions or any kind of racing using mechanical means.

Death and Transportation of Remains incurred outside of the Republic of Cyprus.

5.2 We shall not be liable for expenses incurred for any lliness which is caused by or attributed to or which is the result
directly or indirectly of any cause.
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6.1

6.2

6.3

6.4

6.5

Conditions

Assignment

No person covered under this policy may transfer or assign their interest in this policy to anyone else without Our
prior written agreement.

Policy Operation

All payments under this policy shall be made to the Insured Person or to another person they nominate. The
signing of a receipt by the Insured Person or by the person they nominate shall be, under any circumstances,
adequate discharge of Our liability for such payment.

Amount Insured

The total sum payable under this policy in respect of Death or Transportation of Remains shall not exceed in all
the largest sum insured under any one of the items contained in the Schedule.

Death Benefit

If the Death Benefit is not insured then no claims shall be payable.

Cyber Risks Endorsement (Personal Accident & Iliness)

Any benefits for Bodily Injury or Iliness caused by or arising out of a Cyber Act or a Cyber Incident are payable,
subject to the terms, conditions, limitations and exclusions of this policy.

Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal
acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or
operation of any Computer System.

Cyber Incident means:

1.1 any error or omission or series of related errors or omissions involving access to, processing of, use of or
operation of any Computer System; or

1.2 any partial or total unavailability or failure or series of related partial or total unavailability or failures to
access, process, use or operate any Computer System.

Computer System means any computer, hardware, software, communications system, electronic device
(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including
any similar system or any configuration of the aforementioned and including any associated input, output, data
storage device, networking equipment or back up facility, owned or operated by the Insured or any other party.
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