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1 Eicaywyn

Auté 10 Ao@ahioTrplio ekdideTal ammd Epdg kai dieuBeteital péow NG Kemter gUppwva pe e€ouaioddTnon Tmou dideTal
ouvdapel TnG ATToKAEIOTIKNAG Avagopdg Ayopdg n otroia avaypd@eTal atov Mivaka.

AuTté 10 ao@aAiaTiplo atroteAgital atd Tnv Aesitoupyikr Prtpa, Opiopolg Tou Ao@aiioTnpiou ZuuBoAaiou, Tig E€aipéoelg
kal Tig MpoUtrobéoelg, Tov Mivaka, Ta Mépn Twv KaAUwewv TTou eu@avifovTal otov Mivaka wg TrepiAapuBavopsva Kai
Mpo6oBeTeg Mpdgeig, edv uTTApYOUY, TTOU TNV OASTNTA TOUG aTToTEAOUV éva éyypago kal Ba diaBdafovtal oav pia ouuBaaon.
21NV ammépacn Pag va atmodeXToUPE autd To aoPAAICTAPIO KAl va KaBOpioOUUE TOUG Opoug Kal To acpaAioTpo, Eueig
Baoiotrkape oTig TTAnpogopics TTou Eoeig dwoare og Epag.

MapakaAoUpe dlaBaoTe TTPOCEKTIKA autd TO acPaMioTripio cUUBOAaIo Kai BeBaiwOeiTe OTI AVTATTOKPIVETAI OTIG AVAYKEG
Xag. Eav xpeidetal va yivouv otroieadnimrote diopbwoeig, Eoegig Ba mpétmel va emkoivwvAoeTe pe Tnv Kemter péow mng
otroiag d1euBeTABNKE AUTO TO ACPAAIOTAPIO GUUBOAaIO.

MapakaAoUpe va QUAAEETE autd TOo ac@aNIoTrPIo cUPBOAaIo 0g aoPaAEG Pépog — Towg Eoeig XpelaoTei va TTpooTpEEETE
oe autod og TepiTITworn Tou Eogig uttoBdAeTe KATTOIO ATTAITNON.

1.1 MpooBaciyétnra
H Kemter ptopei, €dv 10 {nNTHOETE, va 0AG dWael TO aPAANIoTAPIO GUUBOAQIO, KOBWG Kal TO CUVNUMEVA OE AUTO
Eyypaga, TrepiIAappBavouévou kai Tou EvnuepwtikoU AegAtiou oe €kdoon pe peydAa ypduuata. Edv Eogig To
XPeladeote o€ KATTol GAAN pop®n, TIPETTEl va ETTIKOIVWVACETE PE Tnv Kemter, yéow Tng oTroiag autd TO
ao@aNIOTHPIO CUKPBOAQIO BIEUBETABNKE.

1.2 TMpooTtacia Aedopévwv

O1 6110IEG TTANPOPOPIES YIa ZAG ] OTTOI0ONTTOTE ATPANITEVO TTPOowTTO didovTal o€ Mag, Ba Tuyxdvouv etreepyaciag
a1rdé Epdg, oe ouppdpewon pe mig Tpovoleg Tou Mevikou Kavoviopou MpooTtaciag Aedopévwy (EE) 2016/679 wg
€KAOTOTE TPOTTOTIOIEITAI, YIO OKOTIOUG TTOPOXAS AO@ANIONG Kal XEIPIOPMOU TWV OTTAITHOEWV 1 TTopatévwy, av
uttdpéouv. MNa auTd, evOEXETaI va XpelaaTei va 080UV auTég ol TTANPOPOPIES KAl GE TPITOUG.

1.3 Aikaiwpara TpiTwv

Aev gival n mpdBeon autolu Tou acg@alioTnpiou cuppBoAaiou va 600UV BIKAIWUOTO O OTTOIOVONTIOTE EKTOG OTTO
Epdg, oe dooug karovoualovtal ) opifovial wg Eogig 1 dAAoug TTou gival akpIBwg ao@aNCPEVOl PJE AUTO TO
ao@alioTrpIo cuuBOAaio aAAG oUTE Kal Ba €xel OTTOIOGONTIOTE TPITOG TO SIKAIWUA VO ETTWQEAEITAI OTTO TOUG OPOUG
TOU.

1.4  NopoBeoia kai Aikaiodogia

Zupowveital 61 autrp n ao@aAioTiK oUhBacn Ba diETreTal aTTOKAEIOTIKA a1md 1o Kumrpiokd Aikaio Kai
OTT0IEGONTTOTE BIAPOPEG TTPOKUTITOUV OUVANEI AUTAG, aTTO | O OX£0N PE auTr) TNV ao@aNioTIKh oupfacn Ba
UTTOKEIVTAI OTNV aTTOKAEIOTIKN SIkaiodoaia Twv dikaoTnpiwv TG Kuttpiakng Anuokpariag.

H yAwooa autg TNG ac@aAIoTIKN G oUUBaong Kal OAWYV TwV ETTIKOIVWVIWV OE 0xEon Pe auTth Ba givalr n EAANVIK.
1.5 Emidoon Aywyng

Epeig, o1 Lloyd’s Insurance Company S.A. cup@wvoupe va TrapaArdBoupe aigiwg OAEG TIG KANTEUOEIG, evTAApaTa
r dikdypaga Tou  xpeiadovtal va Mag emdoBbouv pe okoTrd Tn BEamon Tuxdv VoKWY diadikaciwv evavTtiov Mag
o€ oXEan PeE auto To aopalioTrpio cupBoAaio, edv atreuBuvovTal o€ Epdg kai rTapadoBolv og Mag @povrid:

AvTtirpéowTrog Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Ayiou NikoAdou

Nimeli Court, Block C, 3°¢ Opogog
2408 'Exywpn

Kdtrpog

n oTToia OTNV TTEPITITWAON AUTH, €ival evTeTaAuévn va TTapalapBavel emdooeig ek pépoug Mag.
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Epeig mapaxwpwvTtag TNV Mo Tavw ££ouaiodoTnon dev amapviouaoTe Tou diKaiwuatog Mag oe Tuxov €I0IKEG
KOBUOTEPATEIG 1 XPOVIKEG TTEPIOdOUG KaTd TIG oTroieg iowg Epeig SikalolpaoTe yia Tnv €midoon TETOIWV
KAnTeUoEwv, evIaAPdTwy ) dikoypdpwv Adyw Tou ToTTOU dlapovig ) TNG £dpag Mag oo BéAyio.
1.6  Akupwon kai Mepiodog NMpooapuoyng
(a) To Sikaiwpd cag yia AKUpwon Katd Tnv TTepiodo Npooapuoyng
Eocig £xeTe TO DIKOIWPA VO AKUPWOETE QUTO TO A0PAAITTAPIO CUUBOAaIo a@ou Mag eI50TTOINCETE PECW TNG
Kemter evtog tpidvta (30) nuepwv eiTe:
n aTré TNV nuepounvia ou Eoeig Ba éxeTe TTapaAdfel To ev Adyw ao@aAioTApIio cupBoAaio’ i
(n) atrd Tn oTiyun TTou Ba €xel TeBei o€ 10XV n Mepiodog AcPAaAiong Zag
OTTOIOONTTOTE XPOVIKA OTIYUN] €ival N UETAYEVEDTEPN.

Oa emoTPEPETAl OAOKANPO TO TTOGO Tou TTANPWOEVTOG aoPaNICTPOU €KTOG Kal edv Eoeig cixare uttoBdaAel
aTTaiTNON, TTEPITITWOTN KATA TNV OTToia, OAOKANPO TO £T1010 ACPANICGTPO gival TTANPWTEOD.

(B) To Aikaiwpd oog yia AkUpwon petd Tnyv Mepiodo Mpooapuoyng
Eocig £xeTe 10 SIKOIWMPA VO OKUPWOETE QUTO TO AOPAANICTAPIO GUUBOAAIO PETA TNV TTEPIODO TTPOCAPUOYHS
agou Mag sidotroifoete péow Tng Kemter. H omoia emoTtpo@r] ac@aAiotpou mou Eoeig dikaioloTe Ba
utroAoyiCeTal o€ nuepala BAcn yia 600 Xpoviko dIAoTnUa ATav o€ 1I0XU TO £V AOyw acpalioTrpio cuuoAaio,
eKTOG Kai edv Eoeig cixarte utToBAAel atraiTnon, TTEPITITWON KATA TNV OT1T0id, OAOKANPO TO £THCIO ACPAANICTPO
gival TTAnpwrtéo.

Edv akupwaoete T0 ao@aAioTrpio GUUBOAQIO EKTOG TNG TTEPIOAOU TTIPOCAPUOYNAS, Ba UTTAPEE! pIa ETTITTPOCBETN
xpéwon, omwg auti onAwvetar otov Mivaka Ac@alioTnpiou ZuufoAaiou, woTe va KaAu@Boluv Ta
AerImoupyikd £€00a yia Tnv TTapox autou Tou ac@alioTnpiou cuuoAaiou.

(y) To Aikaiwpa pag yioa Akipwon
Epeig £xoupe 10 diKaiwpa va aKUpWOOUPE TO ac@alioTrplo cupBoAaio, dv uttdpéel eUAoyn aiTia TTPOg
TouTo, TrepIAauBavouévng yia TTapdderypa:
0] TNG Un TTANPpWWNG Tou acpaiioTpou a1t Ecdg™ i

() NG aAayng Tou Kivduvou Trou onuaivel Twg Epeig dev ptropolue AoV va Zag TTAPEXOUME
ao@aNioTIK KGAUyN™ i

(m)  TNG uUn ouvepyaaiag ] TNG Yn TTAPOXAS OTTOIWVONTIOTE TTANPOPOPIWYV I TIPOOKOUIONG EYYPAPWY TTOU
Epeig {nToUpe, 6TTwG yia TTapadelypa TAnpoeopnaon yia KAtola atraitnon,’
divovTag Zdag ypatrTn e1dotroinon dekareaodpwy (14) nuepwv. H 6troia emaoTpo@n ac@alioTpou Tou Eoeig
oikaiouoTe Ba uTtroAoyifetal o nuepnaoila BAon yia 600 XPOVIKO didoTnua Atav oe I0XU To &v Adyw
ao@alioTrpio cupBoAaio, ekTdg kai eav Eoeig eixate utroBdAel atraitnon TePITTWON KATA TNV OTIoia,
OAGKANPO TO €TAGIO0 ACPANICTPO €ival TTANPWTEO.
1.7  TAnpowopieg TTou Eocig pag ‘Exere Awoel
v améeacn amodoxrng autolu Tou ao@OAICTNPiou ocupfoAciou Kal yia va KaBopiooupe Toug Opoug
mepIAauBavopévou kal Tou acpalioTpou, Epeig £xoupe BaaiaTei oTig TAnpogopicg TTou Eoeig Mdg dwaoarte. Eoeig
TIPETIEI VA TIPOCEXETE OTAV ATTAVTATE OTTOIEG £pWTNOEIG Epeig £xoupe BEael @povTifovTag va pag divete akpiBei Kal
TAAPEIG TTANPOPOpPIEG.
Edv Epeig diamoTtwooupe Om Eoegig eokeppéva r amd apédeia Mdg dwoate avaAnBeig i mopatmAavnTiKEG
mAnpogopieg Epeig £€xoupe 10 dikaiwua va:
(a) QVTIMETWTTIOOUPE QUTO TO ACPAAIGTAPIO CUNBOACIO WG avUTIaPKTO’
(B) QTTOPPIYOUHE OAEG TIG ATTAITATEIG™ KAl
(v) KOTAKPOTAOOUNE TO AG@AAIGTPO.

Edv Epeig diomotwooupe 61 Eogig Mdg dwoarte avainBeig i TrapatmAavnTikEG TTANPOPOPIEG aTTd ATTEPICKEWIA
Epeig éxoupe 10 dikaiwpa va:

n QVTIMETWTTIOOUPE aUTO TO ao@aANIOTApPIO CUUBOAal0 WG avUTTAapPKTO, va apvnBoUhe va TTANPWOOUME
OTTOIadNTTOTE ATTAITNON KAl VO EMOTPEWOUHE To ao@aNoTpo TTou Eoeig £xeTe TANpwoel, wg oav Epeig va
pnv Zag Trapeixape moTé KAAuyn’

() QVTIMETWTTIOOUYE auTO TOo aCPaNCTHPIO cupBoAaio oav va TTepIAGUBave dlIagopeTIKOUG 6POUG ATTO aUTOUG
TToU gixav oup@wvnBei, wg oav Epeig Ba eixape Tapdoxel oe Eodg kKGAuyn pe diagopeTikoug 6poug”
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() pelwooupe To TTood TTou Epeig Ba TTAnpwaooupe yia Tnv 6TTola aTTaiTNON 08 avoAoyia PE Tn PEiwon Tou
ao@aAiioTpou Tou Eoeig éxete TTANpwaoel wg TTPog T0 ac@aAioTpo Tou Epeig Ba £mmpette va Zag eixaue
Xpewaoel, edv Epeig Ba Zag eixape Xpewaoel TTEPIOCOTEPQ.

Epeig Ba Zag €100TTOINCOUPE YPATITWG €4V Ta TTpoavagepBévTa anueia (1), (1) /kai () 1Iox0ouv.
Edv dev ekkpepei katrola atraitnon kal Oviwg 1o onueio (1) f/kai () 1oxuei(ouv), Epeig Ba éxoupe To diKaiwua va:

Q) Xdg dwaooupe mpoeidotroinon Tpidvta (30) nuepwyv oTi Epeig Ba Tepparicoupe autd To AoPAAIGTAPIO
OUMBOAaIO™ A

(2) Xdg dwooupe Tpocidotroinon o1 Epeig Ba avmipeTwttiooupe auté To ao@aAMIcTAPIO CupBOAaio Kal
OTTOIOVONTTOTE JEAAOVTIKN) aTTaiTNON CUPPWVa e Ta onueia (1) A/kal (in), otnv otroia TrepitTrtwon Eogig 6a
utTopeite va Mag dwoete mrpoegidotroinon Tpidvta (30) nuepwyv o1 Eoeig Tepuartidete autd 10 A0PANICTHPIO
oupBoAaio.

Edav autd 10 acpaliotipio cupBoAaio TepuaTioTel oUh@wva pe Ta onueia (1) i (2), Epeig 6a emoTtpéyoupe
otrolodATToTE a0@ANIoTPpO opeiloupe oe Eodg o oxéon pe 1o uttoAoimo Tng Mepid6dou AopdAiong uté Tnv
TpoUtré0eon o1 Eoeig dev £xete uTTORAAEl OTTOIAONTTOTE ATTAITNON KO Epgig dev £xoupe TTANPWOEl OTTOIAdATTIOTE
aTraitnon.

1.8  AAAayég yia Tig Otroieg Mpétrel va EipaoTte Evipgpol

Eocig opeilete va Mag evnuePWVETE PECA OTO TTAQICIO TOU EPIKTOU, TO GUVTONOTEPO OUVATO, YIQ OTTOIOONTTOTE
avaBewpnon Twv TTAnpogopiwyv TTou Eoeig £xete AN dwaoel o€ Mag ol oTToieg RTaV £yKupeg TIpIv atrod T Mepiodo
Ao@dAiong r} Katd Tn dIGPKEIA AUTAG.

Apou Epeig evnuepwBouUue yia otroladrmote aAAayr] Ba Zag €100TToIoouUphE KaTd 1000 auTh Ba emnpedaoel 10
ac@aNioTrpio cuuBOAaid Zag. MNa apddeyua, Epgig pmmopolpe va TpoBolue e akUpwan ToUu ac@aAIoTNPiou
oupBoAaiou Zag, duvauel Tou 6pou Trepi AKUpwaong kai Mepiddou Mpocapuoynig, va TPOTTOTTOINCTOUNE TOUG OPOUG
TOoU ao@aNioTnpiou Zag A va Zag ¢ntriooupe va KataBAAAeTe TTEpIcadTEPA yIa TNV ac@dAion Zag. Edv Eoeig dev
Mag TTAnpo@oproETe yia Katrola aAAayr Ba pytropoucav va eTTNPEacToUV BUCUEVWG O aTTaiTAoelg TTou Eoeig Ba
UTTORBAAAETE i} va €x€El WG ATTOTEAETUA N ac@AAion Zag va unv €xel 10xU.

1.9 Amdamn

Edv Eoeig, 1 ommoloodntroTe evepyei ek pépoug Zag, utroBdAel amatnAn amaitnon, OTwg yia TTapadeiyua yia
aTTWAEIO TToU £Xel TTPOKANBEI BoAiwg ry/kal gival uTTEPPBOAIKN ry/kal utTooTnPifeTal atmd weudeig KaTabioelg A GAAeg
emvonoeig, Epeig:

(a) O¢ev Ba gipaoTe UTTOXPEWPEVOI VO TTANPWOOUNE TNV ATTAITON” Kal

(B) Ba pmopoupe va avaktriooupye ammd Eodg ormroiadrmote mood mou Epeig éxoupe TAnpwoel ot Zdg
QAVAQOPIKA JE TNV ATTAITNON" KAl

(y) Ba ptTopoupe va Zag £I60TTOINCOUNE OTI BA AVTIUETWTTIOOUPE QUTO TO ACPAAIGTAPIO GUUBOAAIO WG va £XEl
TEPUATIOTE OTTO TNV NUEPONvVia TG dONIAG EVEPYEIQG.

Edv Epeig aokrjooupe 10 dikaiwpa Mag oUp@wva pe 1o onueio (y) 1o mavw:

(n Epeig dev Ba pépoupe kayia uBUvn atévavtl Zag o 0XEON PE KATTOI0 OUVAPEG TTEPIOTATIKO TTOU XPOVIKA
Ba oupBei petd Tn didTTpagn NG dOANIAG EVEPYEIAG. ZUVOPEG TIEPIOTATIKO OPICETAI OTIONTIOTE EVEPYOTTOIET TNV
oIkl Mag €uBuvn duvapel autolu Tou ac@aAioTnpiou cupfoAaiou (OTTwG KATTOIO ATTWAEIA, N UTTOBOAN
aTTaiTNoNG, f TNV YVWOoTOoTIoinGn piag mavig UTToROANG atraitTnong)” Kai

() Epeig dev £xoupe UTTOXPEWON va ETTIOTPEWOUNE ACPANIGTPA TTOU £X0UV TTANPWOEI.

1.10 Kupwoceig
Epeig dev Ba mapéxoupe kavéva weéAnua duvapel autol Tou ao@alioTnpiou cupBoAaiou wg TTPOG TNV TTApoxn
KGAUYnNG, TNV TTANPwWr OTTOI0CONTIOTE aTTAITNONG i TNV TIAPOXI OTToIOUdHTTOTE WEEANUATOG, TTIPdyua TTou Ba
odnyouae og Trapafiaan TnNg 61oI0g KUPpWONG, ETBOAAR aTTayOPEUCNG N TTEPIOPIOPWY OTTWG BeaTrilel n vopoBeoia
] UTTaYOPEUOUV Ol KOVOVICUOI.
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1.11

1.12

Ailadikacia Mopamovwy
MéAnuda Mag eival va cag Tpoo@époupe UWNANG TToIOTNTAG UTTNPETieg Kal BéAouue va dlao@aAicoups TTwg Ba
dlatnpouue auTd TO ETTITTESO TTAVTOTE.

Edv Eoeig £xeTe 0TTOIEGOATIOTE OTTOPIEG 1) TTPOBANUATIOUOUG O OXEON PE TO ACQAAIOTHPIO GUKBOAAIO 1) TOV TPOTTO
XEIPIOUOU YIag aTIaiTNONG, ETIKOIVWVAOTE e TNV Kemter,uéow Tng oTToiag auTtd To ac@aMaThpIo dIEUBETABNKE:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
ABnvwv 82,

Akivnra lepdg MnTpdTTOANG

MoAukatoikia B’, Mpageio 112-113

3040 Nepeadg

Kutrpog

TnA.: +357 25 755 952
daé.: +357 25 755 953

HAexTpovikni AieuBuvon: kemter@kemterinsurance.com

H katayyeAia Zag Ba emBefaiwdei eyypdewg eviog 2 (8Uo) epydciwy NUEPWY aTTd TNV TTapaAafn TnG
KaTayYyeAiag.

Mia atrépaon oxeTikd pe TNV KatayyeAia oag 6a oag 500¢i ypaTrTwg evidg 15 (dekatTévTe) EpyAcIuwY NUEPWV
atrd Tnv TTapaAlafr) TG katayyeAiag. Av dev gival eQIKTA N Afjyn atmégacng yéoa o€ 15 (dekatrévre) nuépeg, Ba
evnuepwOeiTe eyypdewg Trpiv atré TN AN TNG TTpoBeouiag Twv 15 (dekaTTévTe) EPYATINWY NUEPWYV OXETIKA UE
TOoUug Adyoug TnG KaBuaoTéPnong Kal Ba 0ag cUUPBOUAEUCE! TTOTE AVAUEVETE VO OOG TTAPEXOUNE TNV atmogact] pag. O
TTPOCOETOG XPOVOG TTOU £XEI 0 AGQPAAICTAG YIO VO GAG TTAPACXE! TNV ATTOPACT] TOU OXETIKA PE TNV KaTayyeAia Ba
givar evtog 30 (TpidvTa) EpYATINWY NUEPWYV ATTO TO TEAOG TNG APXIKAS TTPoBeapiag Twv 15 (dekatTévTe) pydoiywy
NUEPWV.

Edv Eoeig dev peivete IkavoTtroinuévog/n atmod Tov XEIPIoPO Tou TTapatrovou Zag atro Tov Aicubuvth Mapatmévwy n
edv Eoeig dev evnuepwBnkate eviog Tpiwv (3) pnvwv Pe Tnv TeNikA ammogaon, Eogig iowg va dikaioloTe va
TTapOTTEUYETE TO TTapdTTovo Zag otov Eviaio ®opéa EEwdikng ETriAuong Alagopwv XpnuaTtooikovoplkAg dPuong
NG KuTtrpiakng AnuokpaTiag atn dieubuvon:

Eviciog ®opéag EEwdikng ETiAuong Alapopwyv XpnuaTooikovouikig duong

T.0. 25735

1311 Aeukwaia

Kutrpog

TnA.: +357 22 848 900

HAekTpovikr AlgtBuvon;: complaints@financialombudsmand.gov.cy
loTooeAida: www.financialombudsman.gov.cy/

Edv Eotig éxeTe ayopdael To ac@aAioTrpio cuPBOAaid Zag SIadIKTUOKA, ITTOPEITE VO UTTORBAAETE TO TTOPATTOVO Zag
péow TNG TTAATOOPUAG yia TNV NAeKTpoVIKN TTiAuan diagopwyv (HEA) Tng EupwTrdikng ‘Evwong. H 1oToogAida Tng
mAat@oppag HEA civau: ec.europa.eu/odr

Ta mo Tavw eival ye emMEUAagN Twv SIKAIWPATWY Zag SUVANEI TOU VOUOU.

MAnpogopieg PubuioTikng Apxng

H Lloyd’s Insurance Company S.A. givai pia BeAyikA eTaipgia repiopiopévng eubBuvng (societe anonyme / naamloze
vennootschap) Tng omoiag To eyyeypaupévo ypageio Bpiokeral otnv dieuBuvon Bastion Tower, Marsveldplein 5,
1050 BpugéAdeg, BéAyio kai gival eyyeypauuévn pe Toug Banque-Carrefour des Entreprises / Kruispuntbank van
Ondernemingen KaTw a1ro Tov apiBud 682.594.839 RLE (Brussels). Eival yia ac@aMoTIKr eTaipeia TTou BpiokeTal
utré Tnv etmottTeia TnG EBvikAG Tpamelag Tou BeAyiou. O ApiBuodg Eyypaeng Tng ETaipeiag kal GAAEG TTAnpogopieg
uTTOpOUYV va BpeBouv atnv IoTooeAida www.nbb.be

loToogAida: www.lloyds.com/brussels
HAekTpovikr AlgtBuvaon;: enguiries.lloydsbrussels@lloyds.com

MAnpogopieg TpatmeCag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050
Belgium — BE46570135225536
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2.

Mwg va YtmroBdAeTe pia Atraitnon

2.1

2.2

2.3

2.4

2.5

ZnpavTikég MpoutroBéoeig

Autd 10 Mépog Tou cupBoAaiou e&nyei TIG euBUVEG Zag OTav UTTOBAAAETE ATTQITNON CUPQWVA HE TIG TTIPOVOIEG
autoU Tou ac@aAioTnpiou cuuBoAaiou. Edv dev TnpnBolv ol TTapoakdTw ouvonikeg, Epegig evdéxetal va pnv
TTANPWOOUPE TV aTTaiTNON Zag, A VA TTANPWOOUNE PEIWPEVO TTOOO.

MapdBeon Aertopepeiwv kai Mepiypagn MeyovoTwy yia Amraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

ABnvwv 82,

Akivnra lepdg MnTpd1ToANG MoAukartoikia B’,

pageio 112-113

3040 Nepeadg

Kutrpog

TnA.: +357 25 755 952

dag.: +357 25 755 953

HAekTpovikr) AietBuvon: claims@kemterinsurance.com
24wpn ypouun aTmaITAoEwy: +357 99 725 575

YmoBoAn Amaitnong

Eocig, 10 Ao@aAilopevo MpOowTro 1 oI TTPOCWTTIKOI EKTTPOoWTTol X ag TPETTel va Mag e1dotroinoeTe Aueoa,
péow TNG Kemter, yia OTTOIOdNATTIOTE TTEPICTATIKO TTOU €Xe€l cupPei TTou  duvard va odnyAcel OTnv UTTOROAN
ATtraiTnong duvdapuel autou Tou acPaANIoTHPIoU CUpBOAaiou.

‘Eva TTANPWG CUPTTANPWHEVO KOI UTTOYEYPAMUEVO EVIUTIO ATTAITNONG, OUVOOEUOUEVO ATTO TTIPWTOTUTTA  TIMOAGYIG
Kal a1rodeitelg, KaBwg Kal Ta aTTOTEAEOUOTA OTTOIWVONTTOTE BIOYVWOTIKWY ECETACEWY, AV £XOUV TIPAYUATOTTOINOEI,
TPETTEl va uTToAnBouv oe Epdg péow NG Kemter 10 apydtepo péoa o€ 45 nuépeg ammo Tnv nuepopnvia évapéng
NG BepaTreiag. Eav Epeig dev TrapaAdBoupe OAa Ta Mo TTadvw péoa oTnv TIpoBeopia auTr diatnpouue To SIKAIWUG
Va QTTOPPIYOUNE TNV ATTaiTNON.

Bonlsia

Eo¢ig, T0 Ao@aAlilépevo MpoowTro fi ol TTPOoWTIIKOI EKTTPOCWTTOI TIPETTEI va Mag TTapEXETE TETOIEG
TAnpoopieg, BorBeia kai cuvepyaaia, Tig otroieg Epeig ri/kai o1 ektrpdowTrol Mag mlavo va {nTACOUE.
latpiki E¢éTaon

To Ac@aAifopevo Mpoowtro TpéTTel va UTToBANBEi o€ avegdpTnTn 1aTPIKN €€éTaon, pe dika Mag £€oda, €dv
¢nmnB¢i a6 Epdg ry/kar ammd Toug ekmrpoowTtroug Mag.
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3. Aszitoupyiki PATpa

Epeig, pe avidAAaypa Tnv TANPpwuR Tou ao@oAioTpou, Ba Zag ac@alicoupe, oUP@wva PE TOug OpPOoUG  Kal TIG
TpoUTToBéaeig auToU Tou ao@aAioTnpiou oupBoAaiou, katd Tnv Mepiodo Ac@AAiong, HEXPI TOU TTOGOU TTOU QVOQEPETAI
otov Mivaka Mapoxwv TTou avapépetal oto Mivaka, TTou UTTOKEIVIaI OTNV aTTaAAayr, O€ ox€on UeE Ta akoAouba laTpikd
‘E§oda yia Ta AcpaAiouéva MpocwTra Trou avagépovtal oTtov Mivaka.
(a) QéAnua 1 - Evdovoookopeiakn Mepi@aAywn
Ta larpikd ‘E§oda 1Tou Trpaypatomroifdnkav amd 10 Ac@aAiopévo Mpoéowtro sCaitiag Tuxaiou lMpoowtrikou
TpaupariopoU ) AgBévelag yia EVOOVOOOKOUEIOKN TTEPIBaAYN.
(B) Q@éAnua 2 - EEwvoookopeiakn MepibaAyn
AuTé TO WEEANUA 10XUEI POVO €AV TO ZxEDI0 A ) To Zx€DI0 [T avagEpeTal wg evepyo aTov Mivaka.

Ta akoAouBa larpikd ‘E€oda 1rou mpaypatotroijonkav ammé 10 Ac@aliopévo Mpoéowtro eCaitiag Tuyaiou
Mpoowrikou TpaupaTiopou r} AGBEVEING YIA IATPOPAPHAKEUTIKY TTEPIBAAYN cav eEWTEPIKOG aoBeviG.

0] ddppaka

AuTo To WPEANUA KaAUuTITEl Ta £€000a yia Pdpuaka TTou Xpridouv auvtayng larpol kal TTou ival atrapaitnTa
yia v Bepartreia ouykekpiyévou Tuxaiou NMpoowkoU TpaupatiopoU 1 AcBéveiag.

(i) latpikég ETiokéyeig
AuTo TO WEEANUA KaAUTTTE ETTIOKEWEIG O laTpoug TTou TTpaypaTtoTronenkav otnv Kutrpiakr Anpokparia.
(n)  AlayvwoTikég EgeTdoeig

AuTo TO WEEANUa KOAUTITEN T €600 YIO BIOYVWOTIKEG £EETAOEIG TTOU €£XOUV OXEOn ME TNV  KUpla aiTia
méonong.

(v)  Xeipoupyikég Ereppdaocig

KaAUTTovral Ta £€00a XeEIPOUPYIKWY €TTEURACEWY TToU TTpayuartoTroiolvial o€ Noookopeio i EwTepPIKG
arpeia eaitiag Tuyaiou MNMpoowTrkoU TpaupaTiopoU r} AcBévelag kal dev amTaIToUv SIGVUKTEPEUON A
gvOovoookopelakr 1000y o€ Noookopeio 1 IaTpIKA povada.

(y)  Q@éAnpa 3 — TokeToU

To weéAnua gival TTANPWTED vooupévou OTI O TOKETOG yiveTal TOUAAYIOTOV 10 prveg PETG Tnv  évapén Tou
AogahioTnpiou | TNV £vragn Tou Ac@aAliouévou MNpoowTrou oTo AGPANIGTAPIO.

(®) Q@éAnua 4 - Metagpopdg Zopou
Ta €¢oda TTOU TTPAYUOTOTIOMBNKAV YIa TNV PETAPOPd TNG copou Tou Ac@aAiopévou MpoowTtrou OtV XWwpa
Tou/TNG yIa TO®r, oupTTEpIAaPBavopévwy Kal Twv €§0dwv Tapixeuong, ouvémelag Tuyaiou MpoowTrikou
TpaupaTiopou r} AoBéveiag.

Ta QeeAnuara 1 kai 2 mo Tavw KaAuTTouv Ta larpikd ‘E§oda trou Trpayuarotroiodvial yia Evdovoookopglakn Kai
ESwvoookopeiakn MepiBoAywn otnv Kutrpiakry Anuokparia, mou opeidovral oe Tuxaio Mpoowmmké TpaupaTiopd
AocBéveia Tou AogaAicuévou lNMpoowTtou. H kdAuwn Tou Tapéxouv Ta Q@eAnuarta eival oUpgwva pe Tov livoka
Mapoxwv ToU avagépetar oto Mivaka, kai n  amolnuiwon eival ion TPog To evevivia Toig e€katd (90%) Twv
TTpayuoToTroiNBéviwy Kai  avayvwpiopyévwy larpikwv EE63wv 1o omoia mpayuatotroiolvtal g€ Noookopegio TTou
AeiToupyei vouiya kai o€ adelouxoug larpoug TTou £€a0KoUV VOUIPA TO 10TPIKO eTTAyyeAua oTnv Kutrpiokr) Anpokparia.
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

Opiocuoi

“Tuyaiog MpoowTrikég TpaupaTioNog” onuaivel TTPOOWTTIKOG TPAUNATIONSOS 6To Ao@aAiopévo MpoéowTro TTou
opeileTal og aitia e§wTepikA, aipvidia, opatrd, Biain, Tuxaia kai améAuTa ave¢dpTtntn amdé TN B€Anon Tou
Ac@aliopévou Mpoowtrou Kal TIPOKAAEITAI WG ATTOKAEIGTIKA Kal aveEapTnTn atréd KABe AAAN aitia Kai TTou:

(a) ugpiotartal To Ao@aAiopévo MpéowTtro katd Tnv Mepiodo AcpdAiong’ kai

B) onuioupyei TNV avaykn oto Aoc@aAliocpévo Mpéowtmo va TUxel NOOOKOMEIOKAG TTeEPiBaAywng Kal
TTapakoAouBnong ato larpé.

“NMpo6éocBetn Mpdén” onuaivel TNV TPOTTOTTOINGN GTOUG OPOUG Kal TTPOUTTOBECEIS TOU ao@alioTnpiou cupfoAaiou,
TOU OTT0IOU TRV KAAUWN PTTOPEI VA ETTEKTEIVEI ) VA TTEPIOPITEL.

“Noookopeio” Bewpeital KABe dNUACIo 1 1IBIWTIKO VOONAEUTIKO iSpupa (CUPTTEPIAQUPBAVOUEVWY Kal  KAIVIKWV)
TTOU AgIToUpyEl VOpIPa Kal DIaBETel TTAPN VOOOKOUEIOKO €EOTTAICHO Kal povIPo €TiTeAEio laTpwv KOl VOGOKOUWV.

Agev Bewpouvtal Noookopeia T avappwTrpia yIo VOPKOUAVEIG ] aAKOOAIKOUG, 0ikol euynpiag, cavartopia,
IGUaTIKG AouTpd Kal QUOIOBEPATTEUTAPIA 1] AVAPPWTHPIA.

“AcBéveia” onuaivel kaBe BAGPRN TNG uyeiag A TTABNon TTou £xel dlayvwaoBei 1aTpIKA, TTou oeiAeTal o€ TTaBoAoyiké
QiTIa Kal TTOU TTPOEPXETAI ATTO AITIEG OI OTTOIEG gV UTTPXAV TIPIV i KAT& TN ouvayn autol Tou Ac@aAioTnpiou n
TNV €Tava@opd Tou o€ I0XU Kal TTou Onuioupyei Tnv avdaykn yia 1o Ac@aAiopyévo TMMpéowtro va TUXEI
Noookopglakig TepiBaAwng kai @povtidag kai TTapakoAouBnong atd larpé. Nooupévou 611 To Ac@aliopévo
Mpéowtro Tpiv TNV évapén TG AcBévelag Tou TTapEUEIVE ao@ANITUEVO yia TPIAVTA (30) TOUAGXIOTOV NUEPES QTTO
TNV NUéPa TTou ioxuaoe n KAAuyn, 1 TNV TPOCOeTn TPAEN €TTAVOPOPAG, HE €EQipEON TO ETTEIYOV TTEPICTATIKO, TTOU
€Xel avaykn aueong TrepibaAywng 1o Ao@ahifopevo Mpoocwtro o Noookopgio Adyw Tuxaiou MpoocwikoU
Tpaupamiopou i AoBévelag, VIOG auTrg TNG TTEPIOGBOU.

“Ac@aliopévo MpoéowtTo” anpaivel

(a) KGBe TTPOCWTTO TO OTTOI0 VOMIMA TTAPEXEI ME TTARPN ATTOCXOANCN TIG UTTNPECIEG TOu évavTi auoifrg ot Eodg,
pe Baon ocupBaon epyaaiag’

(B) KGBe TTpéowTTo TO OToi0 VOuIpa e§ao@ahioe @oitnTik Bewpnon diaBarnpiou (BiCa) kai TTApakoAoubEi
paBruaTa o avayvwpiopEvo KOAAEyIO / TravemoTAuio oTnv Kutrpiak Anpokpartia’ Kai

(y) KGBe TTIPOOWTTO TO OTTOI0 VOUINa £€a0@aAice Bewpnon diaBartnpiou (BiCa)” UTTEP Twv OTTOIWY YIVETOI N
ao@dAion

"Kemter" onuaiver v Kemter Insurance Agencies, Sub-Agencies and Consultants Ltd. n omoia eival
e¢ouaiodotnuévorl avrirpoowTrol (Coverholder) Twv Lloyd’'s evepywvtag ek pépoug Mag duvduel Tng ZuuBaong
Aiopiopou E¢ouaiodornuévou AvtirpoowTtrou (Coverholder Appointment Agreement)

“larpikda ‘E€oda” onuaivel eUAoya kai ouvnBiopéva £600a ag oxEOn UE IOTPIKN TTEPIBAAWN TTOU TTPOCPEPONKE 1
TTOU €X€l CUCGTAOEI VOUIKA TTPOCOVTOUXO0G Kal adelolyog larpog kabwg emmiong ®dpuaka, xpswaoelg Noookopeiou,
XEIPOUPYIKA Kal laTpika Xpeiwdn o oxéan He TNV TrepiBaAwn auTn.

OAa 1a £€0da TpETTel va TTpokUTTITouV atrd Tuxaio MpoowTrikd TpaupaTiopo TTou gixe cupBei ff AoBévela Trou
£xel ekdnAwOei katd Tn didpkeia TG Mep16dou Ao@aliong Kai va Ta £XEl TIPAYMATIKG  UTTooTEl TO AG@aMIouévo
MpoéowTro péoa o€ 60 pépeg petd Vv ektrvon Tng Mep16dou Aa@dAiong 1 6 priveg atré Tnv nuUEPoPnvia Tou
Tuxaiou MpoowTrikoU TpaupaTiIopou 1 kdNAWoEws TNG AoBEveIag epOTOV TO ACPANITTIPIO £XEl avavewBei
Kal vOoupuévou OTl To ao@aAiaTrpio eakoAouBei va Trapéxel kdAuwn ato Aog@aliouévo MNpoéowTro.

“larp6g” onuaivel éva aTopo TTou gival eCEIBIKEUPEVO VA XEIPOUPYE I} VO GUVTAYOYPOPEi XEIPOUPYIKN 1
€VOAAOKTIKR) Bepatreia kal OIABETEN TIG ATTOPAITNTEG YVWOEIG KAl EUTTEIPOYVWHOOUVN yia va KAvel pia  didyvwaorn.
To aTopo TIpéTTel va JIoBETEN AdEIa ATTO TN XWPEA TNV OTToia AOKEi TO ETTAYYEAUQ, OV UTTOPEI  va gival OUYYEVG TOU
TTPOCWTIOU TTOU OTTAITEl W@EANMa duvauel auTol Tou acg@alioTnpiou cupBoAaiou Kal, yia kaBe didyvwaon TTou
TTapéxeTal, TTPETTEl va EVEPYEL OTO TTAAICIO TNG GdEIaG Tou / TNG.

“@dappaka” agnuaivel yOvov ekeiva TTou TTapéxovTal ue ouvtayr larpou kai Ta otroia AaufdavovTal katd tn diIdpkKela
TNG VOOOKOMEIOKNAG TTEPiIBaAYNG Kal gival atmapaitnTa yia TNV amoBepatreia TnG OUyKeKpipévng AoBévelag n
AtuxAuarog.

ddappaka dev cupTrEPIAAUBAVEI TO QUTIKA, OPOIOTTOBNTIKA, PBITAMiVEG, CUUTTANPWUOTA JIOTPOPNG 1 PAPUOKO
TTOU YTTOPEI VO ayopaoToUV XWPIG IATPIKY) ouvTayr).
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49 “Nepiodog AopdaAiong” onuaivel TNV TrEPiodo TTou dnAwveTtal oTov Mivaka.

4.10 “Aoyikd kai Zuvidn ‘E§oda” BewpolvTtal XpEWOEIS yIa 1ATPIKA @POvVTida TTou Oev UTTEPPRAIVOUV TO YEVIKO OpIO
Xpewoewv Tou Ba ékavav dAhor larpoi ka/fj Noookopgia TTopOpoIag €1I01IKOTNTOG YIa  TTOPOUOIEG TTEPITITWOEIG
ME AUTEG TTOU APOopd N aTTaiThonN.

4.11 “Kumrpiaki Anpokparia” onuaivel Tn Nfco g Kdtpou.

4.12 “Mivakag” onuaivel To OWVURO €yypao We TiTAo Mivakag To oTroio OxeTi(eTal e TO AOQANIOTAPIO CUHBOAAIO
KalI aTTOTEAEI HEPOG TOU.

4.13 “Tpopokparia” onuaivel TNV evépyeia, TrepIAaPBavopévou yia TTapadelyya TNG Xpnong f TG atelAfg yia Xpron
10XU0G | doknong Piag oTToloudATTOTE TTPOCWTTOU ] ONASAG(EG) TTPOCWTIWY, EiTE EVEPYOUV HEUOVWUEVA EITE €K
Mépoug | oe oxéon e otroladnTrote / oTrole0dATIOTE opyavwon(oeig) 1 KuBépvnon(oeig) TTou UTINPETE/ouv
TTONITIKOUG, BpnOKeUTIKOUG, 10€0A0YIKOUG A TTAPOUOIOUG OKOTToUg  TrepIAapBavopévng kal Tng Tmpoébeong yia
ETTNPEACKO OTTOIOCONTIOTE KUBEPVNONG /KAl va TIPOKAAEDEl POBO OTO KOIVO 1] O€ OTTOI0ONTIOTE PEPOG TOU.

4.14 “Epeig/Epdg/Mag/Aiké pag” onuaivel Tnv Lloyd’s Insurance Company S.A.

H guBuvn Tou ac@aAioTr) duvael TNG TTAPOUCAS GUKPBAoNG gival EexwPIOTH Kal O aTTO KOIVOU € AANOUG ao@QONIOTEG
TToU €ival cuuBaANOueva pépn o€ auth TRV ouppacn. O ao@aAIoTAG euBUvVETAl JOVO yIa TO TTOOOOTO €UBUVNG TTOU
€xel avaAdBe. O ao@alioTig dgv €ivalr atTd Kolvou UTTEUBUVOG yia TO TTOCOCTO  €uBUVNG TToU €xel avaAdafel
otmroloodATToTE GAAOG ao@aAioTg. Kavévag ac@alioTig dev gival aAIOG  UTTEUBUVOG yia oTToIadNTTOTE EUBUVN
GAAOU aOo@aAIOTH TTOU UTTOPEI VO ag@aAioel TNV TTapouca cuuBaon.

To 1T0000TO TNG €UBUVNG TToU dUVAEl AUTAS TNG CUPPBaONS ao@aAileTal atTd KATTOI0 AoQONIOTH eupavifeTal SITTAa
atd N o@payida Tou. AUTO UTTOKEITaI TTAVTOTE OTNV OIATAgN TToU aPopd TNV "uTToypa®n” TTAPAKATW.

MooooTé EuBlvng

EkTog kai av uttdpxel "utroypaen” (BAETTE TTapakdTw), TO TTOOOOTO €uBlvng BAcel TNG TTapoucag cuuBaong
TO OTT0I0 ao@aAIleTal ATTO KABE ao@aNioT eu@avidetal SITTAQ aTTd TN oPPAYida KAl aVOPEPETAI WG "ACPANOUEVEG

YPOMPES".

Ortav n mapouoa ouuBacn To EMTPETTEL, O AOQPANOUEVEG YPAUUEG, N MEPIKEG AOQONCPEVEG YPOUMEG, UTTOPOUV
va TTpocappooTolV ("uTroypa®ouv"). TNV TTEPITITWON auTr] évag TTiVaKAG TIPETTEI VA ETTICUVATITETAI OTNV TTapoUca
oUpBaaon, 61Tou Ba epavideTal To TEAIKO TTOG00TO £uBUVNG duvAuel TNG TTapoUcag cUPBacNG TO OTT0I0 AGPAAIZETaI
a1é kéBe aogaMot ‘Eva 1eAkd TT0000TO avagépetal wg "uttoyeypappévn  ypapun'. Or uttoyeypauuéveg
YPOUUEG TTOU OVOQEPOVTAI TOV TTiVOKA Ba UTTEPIOKUOOUV TWV ACQANIOPEVWY YPAUUWY EKTOG KI GV €XEl TIPOKUWEI
atrodedelyuEva AABoG aToV UTTOAOYIOUO.

Av kai yivetal avagopd og didgopa onueia autng TG pATpag "oupfacn” oTov eviko, OTav TO ataitolv ol
TTEPIOTATEIG, Ba TTPETTEI VA VOEITAl WG avagopd OTIG CUUBATEIG OTOV TTANBUVTIKO.

EvTtoAR: 100% armé 100%

4.15 “Eotig/Ecdg/Zag/Ac@aliopévog” onuaivel To TTPOCWTIO, Il Ta TTPOCWTIA I £TAIPIKO CWHA 1 GAAN ovToTNnTa
TTou avagépovtal atov Mivaka.
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5. Egaipéoceig

5.1 Epeig dev gipgaoTe UTTOXPEOI CUUPWVA PE TO TTAPOV ACQaANIOTAPIO ZUPBOACIO va KAVOUHE OTTOIOSATIOTE  TTANPWHN
o€ oxéon Je:

(a) €K YEVETNG TTABATEIG KaI EAQTTWHATO.

B) ouvdpopo ETmiktntng AvoootroinTikg Avettdpkeiag (AIDS) fi oTTolo0o0nTTOTE KATAOTAONG TTOU  OXETICETAI hE
TO OUVOPOO ETTIKTNTNG AvoooTroINTIKAG aveTtdpkelag (AIDS) (ARC) pe OTToI0dNTTOTE TPOTTO AUTO TO
oUvOpouo €xel TTPOCRANBEI i ovopaoTei.

(y) OepatreuTikA avatrauan, epovTida o€ 1I6pUUATA, ATTOUOVWON, KAPAVTIVa ] @povTida og cavaTopio

(8) a100NTIKA 1) TTAAOTIKY XEIPOUPYIKNA ETTEURAON ekTOG dv auTh KaBioTatal avaykaia Adyw Tuxaiou
MpoowrikoU TpaupaTiopou TTou cuVERN KaTtd Tn didpkeia Tng Mepi16dou AcpdaAiong.

(€) 0dOVTIATPIKN €EETAON, AKTIVOYPAPIEG BOVTIWY, EEAYWYES BOVTIWY, OTTOVEUPWICEIG, OPPAYICUATA  EKTOG EQV
auTtd gival atrotéAeopa BAABNG atmd Tuxaio Mpoowriké TpaupaTiIoud, TO OTT0I0  ATTOSEIKVUETAI TTEPAV
TTAoNG AOYIKNAG au@IBoAiag pe akTIvoypa@ieg il e€étaon ) GAAa KAIVIKG  €UpraTa, KOPWVEG, EVOEUATA Kal
YEQUPEG, 0pBOBOVTIKI), EVOOBOVTIK|, TTEPIOBOVTITION KAl YEVIKI]  0SOVTIATPIKI PPOVTIdA.

(o1)  d1aBAaoTIKEG TTABACEIG | avwaAiEG TwV 0POBAAUWY, OTTTIKY BgpaTreia Kal TTApOXn 1 EPAPUOY OTITIKWY 1
OKOUOTIKWV HJETWV.

Q) TPOANTITIKEG  10TPIKEG  €€eTdoelg, aywyh poutivag (check ups), emavalappavoueveg  €EeTAOEIG
TTapaKoAoUBNaonG xpoviwv acBevelwv A TTABAOEWVY, CUVNBICUEVES IATPIKEG EEETACEIG TTOU Ogv  OXETICOVTAI A
Oev gival avaykaieg yia Tn didyvwon A Tuyaiou MNpoowikou TpaupaTiopou.

(n) latpikd ‘E§oda yia Xpovieg aobéveieg A TTaBACEIG.

() YEVIKEG I0TPIKEG ECETADEIG.

0] evo@BaAuiopoug Kal eyBoAiacuolg.

(k) QVTIGUAANTITIK Kai/f) EQapPOYH AVTIGUAANTITIKWV JECWV.

(N) PEUNATIOUWY, APOPITIKWY, 0CPUAAYIWY, QUXEVOAYIWV KAl I0XIOAYIWV €KTOG TNG TTEPITITWOEWS  EICAYWYNG
kal Trapapovii oto Noookopgio wg eowTepikoU aoBevr) yia TIG e€v Adyw Trabrnoeig  omoTe Ta
Noookopglakd £€06a KaAUTITOVTAl.

(M) oTeIpATNTaG r)/Kal TEkvoTroinong KaBwg kair otroiadrmote Pdpuaka rj GAAa Bonbruata yia TNV BeATiwon
TNG 0€EOUAAIKNG IKaVOTNTAG.

(v) QuOoI0BepaTTEia, EKTOG TNG ATTAPAITNTNG YIa TNV eTTavopBwaon BAABNG atrd atuxnua Ye TRV TTPoUTIOBeaNn OTI
QuTH TTaPEXETAI KOTA TN BIGPKEIa TNG EVOOVOOOKOUEIOKAG TTEPIBaAWNG.

(€) otroiadAToTE diatapaxrn f avwpaAia Tng uyeiag Tou Ao@aMiopévou ATOHOU N OTToIa TTPOUTTAPXE NG
Mep16dou Aa@ahiong 1} TNV £TTavagopd TNG o€ 1I0XU Kal N oTToia:

0] €iTe €ixe TTAPOUCIAoEl CUUTITWUATA R

(i) gixe dlayvwaoBei’ i

() €iXE QVTIMETWTTIOOET E 1ATPIKNA 1] ME QAPUAKEUTIKN aywyn’ i

(v) ATav erakoAouBo yeveTikAG avwpaliag | Tuxaiou MpoowtrkoU Tpauuariopou ) AcBéveiag,
TWV ETTITTAOKWYV ] CUVETTEIEG AUTWV.

(o) YUuvaikoAoyIKwv TTpoBANudTwyY TTou cupBaivouv &iTe TIpIV €iTe VTG £E1 (6) unvwy atmod TRV £vapén TG
KaAuwng 1 ato tnv MpoécBern Mpagn eravapopdg Tou cupBoAaiou f TN éviagn Ao@aliouévou
MpoowTrou 10 OX£dI0.

()  veupikn i diavonTikr dilaTapayr A Kpioelg emAnwiag i Wuxikég aabéveieg f dlatapaxEg ) Bepartreia oe
yuxiatpikd Noookopeia r) 18pUpaTa.

(P) latpikd ‘E€oda yia BepaTreia, Tou Sev yiveTal ) dev OUCTAVETAl ATTO VOUIKG ad€EIOUXO0 KAl TTPOCOVTOUXO
laTpo 1 TTou yiveTal o€ UOIOBEPATTEUTIKR KAIVIKH 1) udpOoBEPaTTEUTHPIO A TTApOpOoIo idpuUpa A KaTd TN JIGPKEIa
KOpavTivag.

(o) latpikd 'E€oda 1rou £yivav ekTdg Kutrplakig Anpgokpariag.
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5.2

5.3

5.4

()

(v)

(o)

(x)

(W)

T00d, Ta otroia Eceig dikaioUoTe va avaKTACETE KATW aTTO OUVTEXVIOKA R GAAa Tapeia uyeiag 1 GAAa
ao@aAioTApia cupBOAaia. Ta TAnpwTéa TooG Ouvdpel Tou TIapOv cupfoAaiou Ba Treplopifovtal aTn
O10popda Twv ££60wWV TToU dev KAAUTITOVTal aTTO AAAEG KAAUWYEIG 1] GUVTEXVIOKA R GAAa Taueia uyeiag, f Ba
uttoAoyiCovTal aTré TOoV TTiVOKO TTOPOXWY Tou TTapdvTog oupBoAaiou, n otroia avaypdgetal otov Mivaka,
OTTOIOBATTOTE TTOO00 Eival HIKPOTEPO.

latpikd ‘E§oda TepiBaAwng Tuxaiou MpoowrikoU TpaupatiopoU OTnv €pyacia, Katd Tnv €vvola TG
Epyarikrig NopoBeoiag, kal kaAuTtrTovTal atrd 10 Tapeio Kovwvikwv ACQaAicewvy.

latpikd "E§oda yia TNV agaipean oTriAwv ] oykIdiwy dEPUATOG EKTOG AV ATTODEIKVUETAI KAKONOEIQ  KATOTTIV
IOTOAOYIKNG €EETAONG.

otmroiadimoTe larpikd ‘E§oda 1Tou a@opouv akur] oTroiacdATToTE JOPPNAG, {npodeppia, Bepatreia  vuxiwy
KaBwg ettiong otroladATTOTE HOPPA aAAepyiag. Agv KOAUTITOVTAI SEPUATOAOYIKA TTPOIOVTA  YIA KOOWNTIKOUG
OKOTTOUG, £600a yia TNV ayopd KOAAUVTIKWY, OAwv Twv €18Wv oatrouvia, TIPoIOVTa yIa TNV TTEPITTOINGN
MOANIWV KOl avTIONTITIKA TTPOIOVTA.

OTTOIOOATIOTE aTTAITNON TTOU EPTTITITEl KATW aTrd oTroladnToTe e€aipeon OTTwWG autr kabopiletal  oTOV
Mivaka Tou AogalioTnpiou i o€ oTToiadrTToTE pETayevEéaTepn Mp6oBeTn Mpagn.

AuTd TO 00QAANIOTIKO cuPBOAaio Bev KaAUTTTel otroiadnTroTe latpikd ‘E§oda yia Ta TrpwTa duo (2) €t NG
ao@AAIoNG ] TNG ETTAVAPOPAG TNG O€ I0XU, O OXEON ME:

(a)
8)

()

PEUMATIKEG, EKPUAIOTIKEG TTABAOTEIG TWV OCTWV KAl TWV apBPWOEwWV.

Beparreieg TTOU APOoPOUV TTABACEIG PNVIOKOU Kal CUVOETUWY, KIAN PecoaTTovouAiou diokou, prign  Ivwdoug
OOKTUAIOU Kal OTIG €MTTAOKEG TOUuG avegdptnTa amd To av TTpoépyovial amd Tuxaio Mpoocwtriko
TpaupaTiopo, €0Tw Kol Qv €XEl XAPOAKTNEIOOE n TrEPITITwon e OIKAOTIKN omoégacn wg Tuxaiog
MpoowTrkog TpaupaTiIouogs.

QIMOPPOIdES, paydada dakTUAiou, KIpoOUG, KABWG Kal O€ PIVIKO SIA@Payua Kal OTIG ETTITTAOKEG TOUG,.

AuTo 10 0o@aAIoTIKO CUPBOAaIo Sev KaAUTTTEl oTToladrTToTe laTpikd 'E§oda yia TG 90 TTpWTEG NUEPEG TNG
ao@ANIONG ) TNG ETTAVOPOPAG TNG OE I0XU, TTOU oPEiAovTal O€ BepaTTeia 1 eyxeipnon Twv apuydaAwy, Tou
Bupeocidoug adéva, adevoeldeiG eEKBAATTATEIG, KABE QUOEWG KAAEG, KABWG KAl TWV  YEVVNTIKWY OPYAVWY.

Epeig dev Ba @époupe eubuvn yia £€oda trou yivovtal yia Tuxaio Mpoowmiké Tpauparioud rj AcBéveia Tou
TTPOKAAEITAI 1] CUVTEAEITAI 1] TTOU €ival QTTOTEAEOUA AUECA I EUPECA TWV TTIO KATW YEYOVOTWV:

(a)

®)

(v)

©)

(¢)

(o7)

t9)
(n)
C)
()

(k)

TTOAéPOU, €I0BOANG, EVEPYEIV ECWTEPIKWV EXBPWV, exBpoTTpailov (giTe £XEl KNPUXTE TTOAEPOG E€iTE OXI),
€U@UAiou TTOAépOU, €€éyepong, eTavAOTaONG, AVTAPGCiag, KaTaAnyn €€ouaiag Ye  OTPATIWTIKA EVEPYEIQ N
oQeTEPIONO £Couaiag

Tpopokparia. H e€aipean auTr| 10xUEl £TTIONG yIa OTTOIOATTOTE EVEPYEIQ TTOU aVOAQUBAVETal yia TOV EAEYXO,
TNV TPOANWN, TNV KOTAOTOARA 1} IE OTTOIOBNTTOTE TPOTTO OXETIKA PE OTTOIadNTTOTE TIPAEN TpoupokpaTiag

padievépyelag, BIOAOYIKAG 1 XNUIKNAG MOAUvVONG ouvETela o 11 TTIPokUTITouV ammd Tnv Tpopokpartia. Autod
mepIAauBavel TN dnAnTnpiaon 1 TNV TTAPEPTTOdION 1 TOV TTEPIOPICUO TNG XPNONG EVOG AVTIKEINEVOU, AOYW
TWV ETMTITWOEWY OTTOIOUBATTOTE BIoAOYIKOU 1 XNMIKOU TTapdyovTa’

padievepyouU, TOEIKAG, EKPNKTIKNAG il GAAWV ETTIKIVOUVWY 1} JOAUCUOTIKWY IBIOTATWY  OTTOIOUdATTOTE
padievepyou UAIKOU®

1oviCouoag akTivoBoAiag 1 pOAuvong aTTo padievépyeia aTrd OTTOIOONTTOTE TTUPNVIKO KOUCIYNO | aTTd
OTTOIOOATIOTE TTUPNVIKA KATAAOITTA A aTTO TNV KAUON TTUpNVIKAG UANG'

padievepyoU, TOEIKAG, EKPNKTIKNAG i GAAWV TTIKIVOUVWYV 18I0THTWY OTTOIOUBATIOTE EKPNKTIKOU  TTUPNVIKOU
ouvOAOU 1 TTUPNVIKOU CUOTATIKOU PEPOUG auToU”

VOUTIKWY, OTPATIWTIKWY, AEPOTTOPIKWY 1 ACTUVOUIKWY ETTIXEIPACEWV'
QUTOKTOViQ, aTTOTTEIPA AUTOKTOVIAG, OKOTIIHOG QUTOTPAUNATIONOG Tou Ao@aAiopévou lMpoowtrou’
Awn, xpron 1 utré TNV €TTAPEI0 VOPKWTIKWY oUcIwV a1t To Ao@aAiopévo Mpéowtro’

10 Ao@aAiopévo MpoowTro cixe kAvel Katdypnon ToTou N €ival ) UTTO TNV eTTNPEIa AAKOOA ] OTTOI00NTTOTE
AoBévela, TTou atrodidovTal ae XpOvio AAKOOAIOUS'

agppodicia vooruata’
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(M)

(M)

€yKUpoaoUvn, TOKETOG, EEWMATPIA KUNONG, BIAKOTIA €yKUPOoUvVNG A OTTOI00OATIOTE QUOIKAG i GAANG
TTEPITTAOKNAG TTOU TTpoEpXETal atré auth. H e€aipeon autr dev IoxUel yia TNV KGAUWN TTou  Xopnyeital BAcel
Tou QpeAAuaTog 3 — TokeToU.

10 AC@aAIopéVO MPOCWTTO GUUMETEXEI OF:

1)
)
©)

EVEPYO UTTNPEDIA O€ OTTOINdNTTOTE £VOTTAN dUVANN OTTOIOUSATTIOTE £€BVOUug
OTTOIABATTOTE EYKANUATIKY A avEVTIUN dpaoTnEIOTNTA’

ETTAYYEAUATIKO ABANTIONO ) OTTOIOBATTOTE ETTIKIVOUVO GBANUa OTTWG agPOOTATO, AVEUOTITEPO,
aAegiTTwTo ) Bungee A oTroladATTOTE HOPYPT) AEPOTTIOPIKAG TITACNG (EKTOG O6TTOU TO ACQAANICHEVO
MpoéowTro ival emPBATNG 1 HEAOG TTANPWUATOG O€ TTARPWG AdEI0UX0 KAVOVIKOU TUTTOU AEPOCKAPOG,
TO OTTOIO AVAKEI O€ AVAYVWPIOUEVN AEPOTTOPIKN  ETAIPEIQ KAl EKTEAEI KOBOPIoUEVO OPOPOAGYIO), XOKET
OToV TTAY0, AYWVES TAOXUTTAOWY  OKAQWV, GApaTa BaAdooiou oki i uTToRpUXIa KOAUUBNON, OTToU TO
A0QANIOUEVO TTPOCWTTO XPNOIMOTTOIEI AVATIVEUGTIKI) GUOKEUT, £PITTTTO KUVIYI, TTOAO 1] €TIOEIEEIG e
dAoya, egepelivnon otmnAaiwy, avappixnon Bpaxwyv A opsifacia, OTTou XPNOIPMOTTOIOUVTAl  KAVOVIKG
oxoIvid ) odnyoi, 0driynon fj CUUUETOXK O€ OTTOIOUBATTOTE €idOUG aywva 1] dlaywviouo, T(ouvTo A
AGAAOU €idOUG TTOAEUIKA TEXVN, CUVAYWVIOTIKA XEIUEPIVA ABAAUOTA, XIOVOOPOIES EKTOG TTIOTAG,
dApaTta xiovodpopiwy, heli-ski, eAkuBpodpouies (bobsleigh i} luging), acxoAia Tou Ac@aAicuévou
MpoowTTou g, | CUUPETOXT TOU O€ aYWVES TaxUTNTAG 1 OTTOIOdNTTOTE €i00G KOUPOOG E PINXAVIKA
péaa.
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6.1

6.2

6.3

6.4

6.5

MpouTtroBéoeig

Exkxwpnon
Kavéva TpéowTro TTou KOAUTITETON SUVAUEl auToU TOu ao@OAIOTHPIoU CUpBoAdiou &ev ptropei va petafifdoel
l VO EKXWPNROEl TO CUPPEPOV Tou OUPPBOAdiou o€ OTToIOVONTTOTE GAAOV XWPIG TNV TTponyouuevn ypatTti Mag
oupQwvia.

MoAimikA MAnpwpwV

OAeg o TAnpwuég pe Baon 1o ac@aAiotripio autd Ba yivovral Tpog Eodg ) TTpog otroIodrTTote  TTPOCWTIO
Eocig utrodeitete. H amodeign ciompagng amdé Eodg ] 1o omoiodimote mpoowTtro mou Eoegig utrodeifete Ba
atroTeAel, € OAEG TIG TTEPITITWOEIG, ETTAPKI atmmaAAayr TnG eubuvng Mag yia Tétoia TTAnpwun.

Xpoviké Opio

Kauia aywynA e Baon 10 vopo ) 1o Aikaio Tng Emeikeiag 8a utropei va eyepbei yia ataitnon, duvauel autou Tou
ac@aMioTnpiou oupBoAaiou, HETA TNV ekTTVOR SUO (2) €WV atrd TNV nuepounvia katd Tnv otroia Eoeig Oa émperte
va Mag cixate sidotmoifjoel péow NG Kemter yia otmroiodrjmote Tuyxaio lMpoowtriké Tpaupatiopo r; AcBéveia.

EOAoya Métpa
Eocig, 10 Ao@aAi{opevo MNMpoowItro f o TIPOCWTTIKOI EKTTPOCWTTON TIPETTEI va AauBaveTe OAa Ta eUAoya PETPa

yia TTPpOANYn kai petpiacud Tuyaiou NMpoowtrikol Tpaupatiopou, AcBéveia, larpika "‘E§oda ry/kal GAAa £€oda
TTOU KAAUTTITOVTAI aTTO QUTO TO GUBOAQIO.

Epeig evdéxetal va apvnBoUpe va TTANPWOOUE 1] HEILWOOUKE TO TTOoO TTou Epeig Ba TTAnpwaoouE yia Tnv OTToia
ATraitnon ekT106 €dv Eoeig, T0 Ao@aAi{opevo MpOowItro A oI TTPOCWTTIKOI EKTTPOCWTTION  TEKUNPIWOETE TTWG N
TTAPAAEIYN CUPUOPPWONG PE AUTEG TIG TIPOPUAGEEIG Bev £TTAUEAVEI TOV KiVOUVO  OTTWAEIAG N OTTOIa TIPAYUOTIKG
OuVvERBN UTTO TIG TIEPIOTACEIG UTTO TIG OTTOIEG GUVERN.

MpooBetA Mpdagn KuBepvokivduvwy (MpoowTrikou ATuxiuarog & AcBéveiag)

OTtro10dNTTOTE 0PEAN YIa ZwpaTikoug TpaupaTiIopoug i AcBévelieg TTou TTpoKaAouvTal atrd A TTPOKUTITOUV aTTd pia
Mpagn oxemdopevn pe Tov KuBepvoxwpo 1 éva Zupfdav otov KuBepvoxwpo cival TTANpwTEQ, UTTG TOUG OPOUG,
TIG TTPOUTTOBEDEIG, TOUG TTEPIOPICHOUG Kal TIG £EQIPETEIG AUTOU TOU GUMPBOAdiou.

Mpdagn oxeTi{opevn e Tov KuBepvoxwpo (Cyber Act) onuaivel Tn un e§ouaiodotnuévn, KakOBouAn fi eyKANUATIKN

EVEPYEIQ I IO OEIPG OXETIKWY N ££0U01000TNUEVWY, KAKOBOUAWY 1] EYKANUATIKWY EVEPYEIWV, AVEEAPTATWG XPOVOU

Kal TOTToU i atrelAAg | ammdtng Tmou TrepIAappavel Tpdofaon, emeepyaacia, xpnon r AeItoupyia OTToIOUdATIOTE

ZUOTAPOTOG YTTOAOYIOTWV.

JupBav oxemi{opevo pe Tov KuBepvoxwpo onuaivel:

1.1 OTT0I00ATTOTE OQAANA ) TTapdAeiwn f oeipd oxem{ouevwy AabBwv i TTapoAsiyewv TTou TTEPIAaUBAavouv
mpdopaan, emegepyaaia, xpnon r Asitoupyia otroioudiTToTe ZUoTAMATOG YTTOAOYIOTWY,

1.2 OTToIOdNATTOTE MEPIKA 1 OAIKN pn dIoBeaIudTNTA 1 aTroTUXia 1 OLIpG OXETIKNG MEPIKNG 1 OAIKAG Un
diaBeociyoTNTag 1 aToTuxiag Tpdofaong, emeCepyaciag, XPAong 1N Asmoupyiag  OTToIoudATTOTE
ZUuoTAMATOG YTTOAOYIOTWV.

ZuoTnua YmoAoyloTwy, onuaivel otrolovdnTroTe utroAoyioTh, UANIKO (hardware), Aoyiopikod (software), ouoTnua

ETTIKOIVWVIWY, NAEKTPOVIKF) OUOKEUR (CUPTTEPIAAUBAVOUEVOU - €VOEIKTIKA KOl OXl TTEPIOPIOTIKA- “€EuTTvou”

TnAe@wvou (smart phone) popnTou uttoAoyioTr (laptop, tablet kol AOITTEG @opNTEG CUOKEUEG), DIAKOUIOTH (server),

uttoAoyioTikd véQog (cloud) A pikpogAeykTr) (microcontroller), oupTtrepIAauBavopévou OTTOIOUBHTIOTE TTAPOUOIOU

OUCTANATOG N TTAPAAAQYHEVNG HOPPNG TWV TTOPATIAVW AVAPEPOUEVWV KAl CUMTTEPIAGUBAVOUEVWY OTTOIOCONTTOTE

OXETIKAG OUOKEUNG €10000u (input), e§6dou (output), arodrikeuong dedopévwy (back up) r e€oTAIopoU dIKTUWaONG

N eykatdoTtaong Onuioupyiag avtiypdewy ac@alegiag, Tou avAikel 1 Aeitoupyei ammd Tov ACQAANIOPEVO 1)

OTTOIOVONTTOTE GAAOV.
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Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted under the Unique
Market Reference stated in the Schedule.

This policy consists of the Insuring Clause, Definitions, Exclusions and Conditions, the Schedule and Endorsements, if
any, all of which are a single document and are to be read as one contract. In deciding to accept this policy and in setting
the terms and premium We have relied on the information which You have provided to Us.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary You should
contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.

1.1

1.2

13

1.4

15

Accessibility

Upon request Kemter can provide Braille, audio or large print versions of the policy and the associated
documentation including the Key Facts document. If You require an alternative format You should contact Kemter
through whom this policy was arranged.

Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in compliance with
the provisions of the Processing of Personal Data (Protection of the Individual) Regulation (EU) 2016/679, as
amended each time, for the purpose of providing insurance and handling claims or complaints, if any. This may
necessitate providing such information to third parties.

Third Party Rights

It is not the intention of this policy that any party except Us and those named or defined as You or other parties
specifically insured by this policy should acquire any rights under or in relation to it nor be entitled to the benefit of
any of its terms.

Law and Jurisdiction Clause

It is agreed that this Insurance shall be governed exclusively by the law and practice of Cyprus, and any disputes
arising under, out of or in connection with this Insurance shall be exclusively subject to the jurisdiction of any
competent court in Cyprus.

The language of this contract of insurance and all communications relating to it will be in Greek.

Service of Suit and

Lloyd’s Insurance Company S.A. hereby agrees that all summonses, notices or processes requiring to be
served upon it for the purpose of instituting any legal proceedings against them in connection with this
Insurance shall be properly served if addressed to it and delivered to it care of

Representative Lloyd's Insurance Company S.A.
Marianna Papadakis

Lloyd's Country Manager for Cyprus

Tel: +44 (0) 20 7327 6802

Fax: +44 (0) 20 7327 5255

Email: marianna.papadakis@Iloyds.com

41-49 Agiou Nicolaou

Nimeli Court, Block C, 3 Floor
2408 Engomi

Cyprus

who in this instance, have authority to accept service on its behalf.

Lloyd’s Insurance Company S.A. by giving the above authority does not renounce its right to any special delays or
periods of time to which it may be entitled for the service of any such summonses, notices or processes by reason
of its residence or domicile in Belgium.
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1.6

17

1.8

Cancellation and Cooling Off Period

(@) Your Right to Cancel during the Cooling-Off Period
You are entitled to cancel this policy by notifying Us through Kemter within thirty (30) days of either:
(M the date You receive this policy; or
(ii) the start of Your Period of Insurance;

whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the full
annual premium is due.
(b) Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter. Any
return of premium due to You will be calculated at a proportional daily rate depending on how long the
policy has been in force unless You have made a claim in which case the full annual premium is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated in the
Schedule, to cover the administrative cost of providing the policy.

(c) Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
0] any failure by You to pay the premium; or
(i) a change in risk which means We can no longer provide You with insurance cover; or

(iii) non-cooperation or failure to supply any information or documentation We request, such as details
of a claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated
at a proportional daily rate depending on how long the policy has been in force unless You have made
a claim in which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the information
which You have provided to Us. You must take care when answering any questions We ask by ensuring that any
information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will have
the right to:

() treat this policy as if it never existed,;
(b) decline all claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the right to:

@ treat this policy as if it never existed, refuse to pay any claim and return the premium You have paid, if
We would not have provided You with cover;

(i) treat this policy as if it had been entered into on different terms from those agreed, if We would have
provided You with cover on different terms;

(iii) reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the
premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
Q) give You thirty (30) days’ notice that We are terminating this policy; or

(2) give You notice that We will treat this policy and any future claim in accordance with (i) and/or (iii), in
which case You may then give Us thirty (30) days’ notice that You are terminating this policy.

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the
balance of the Period of Insurance provided You have not claimed and We have not paid a claim

Changes We Need to Know About
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1.9

1.10

111

You must tell Us as soon as practicably possible of any change in the information You have provided to Us which
happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel Your
policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of Your policy or require
You to pay more for Your insurance. If You do not inform Us about a change it may affect any claim You make or
could result in Your insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused and/or
exaggerated and/or supported by a fraudulent statement or other device, We:

(a) will not be liable to pay the claim; and

(b) may recover from You any sums paid by Us to You in respect of the claim; and

(c) may by notice to You treat this policy as having been terminated with effect from the time of the fraudulent
act.

If We exercise Our right under (c) above:

0] We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act.
A relevant event is whatever gives rise to Our liability under this policy (such as the occurrence of a loss,
the making of a claim, or the notification of a potential claim); and.

(i) We need not return any of the premium paid.

Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim or the
provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by law or
regulation.

Complaints Procedure
We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter through
whom this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business days of the
complaint being received. If it is not feasible to make a decision within fifteen (15) business days, We will inform
You about the reasons for the delay, in writing, before the end of the fifteen (15) business day time limit and advise
You when We expect to provide You with Our decision The additional time taken by Us to provide You with Our
decision on the complaint will be within thirty (30) business days from the end of the original fifteen (15) business
day time limit.
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1.12

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not received
a final decision within three (3) months, You may be eligible to refer Your complaint to the Financial Ombudsman
of the Republic of Cyprus at:

Financial Ombudsman of the Republic of Cyprus
PO Box 25735

1311 Nicosia

Cyprus

Tel.: +357 2284 8900

E-mail: complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

If You have purchased Your policy online You can also make a complaint via the European Union’s online dispute
resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.

Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze vennootschap)
with its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and registered with Banque-
Carrefour des Entreprises / Kruispuntbank van Ondernemingen under number 682.594.839 RLE (Brussels). It is an
insurance company subject to the supervision of the National Bank of Belgium. Its Firm Reference Number(s) and
other details can be found on www.nbb.be.

Website address: www.lloyds.com/brussels
E-mail: enquiries.lloydsbrussels@lloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050, Belgium -
BE46570135225536



mailto:complaints@financialombudsmand.gov.cy
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage
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2

How to Make A Claim

2.1

2.2

2.3

2.4

2.5

Important Conditions

This Section of the policy explains Your responsibilities when making a claim under this policy. If the conditions
listed below are not followed, We may not pay Your claim or any claim payment could be reduced

Notification Details for Claims and Circumstances

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis

Block B’, Office 112

3040 Limassol

Cyprus

Tel.: +357 25 755 952

Fax.: +357 25 755 953

E-mail: claims@kemterinsurance.com
24 hours claims line: +357 99 725 575

Making a Claim
You, the Insured Person or Your personal representatives must give Us through Kemter immediate notice of the
happening of an event which might give rise to a claim under this policy.

A fully completed and signed claim form, accompanied by original invoices and receipts, as well as the results of
any diagnostic tests, if any were, performed, must be submitted to Us through Kemter within 45 days from the date
of commencement of any treatment. If We do not receive all the above within the time limit, We reserve the right to
decline the claim.

Assistance

You, the Insured Person or their personal representatives must provide Us with such information, assistance
and co-operation as We and/or Our representatives may request.

Medical Examination

The Insured Person must submit to an independent medical examination, at Our expense, if requested by Us or
Our representatives.
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Insuring Clause

We will, in consideration of the payment of the premium, insure You, subject to the terms and conditions of this policy,
during the Period of Insurance, up to the amount in the Table of Benefits stated in the Schedule, subject to the
deductible, in respect of the following Medical Expenses for the Insured Persons stated in the Schedule.

(a)

(b)

(©)

(d)

Benefit 1 — In-Patient Treatment

The Medical Expenses incurred by the Insured Person due to Accidental Personal Injury or lliness for Hospital
treatment as an in-patient.

Benefit 2 — Out-Patient Treatment
This Benefit is only applicable if Plan A or Plan C is stated as Operative in the Schedule.

The following Medical Expenses incurred by the Insured Person due to Accidental Personal Injury or lliness
for medical and pharmaceutical treatment as an out-patient.

0) Medication

The Benefit covers only those expenses for Medication which need a Medical Practitioner’s prescription
and which are necessary for the treatment of the particular Accidental Personal Injury or lliness.

(i) Medical Practitioner’s Visits

The Benefit covers any visit by a Medical Practitioner carried out in the Republic of Cyprus.
(iii) Diagnostic Tests

The Benefit covers the expenses for diagnostic tests that are relevant to the main cause of ailment.
(iv)  Surgical Operations

The Benefit covers surgical procedures performed in a Hospital or out-patient medical facilities due to an
Accidental Personal Injury or lliness and do not require overnight stay or admission as in-patient in a
Hospital or medical facility.

Benefit 3 — Maternity Cover

The Benefit is payable only if delivery takes place at least ten (10) months from the commencement of cover or

inclusion of the Insured Person in the policy.

Benefit 4 — Transportation of Remains

The expenses incurred for the transportation of the Insured Person’s remains to their country for burial, including
embalming expenses, in the event of their death as a result of Accidental Personal Injury or lliness.

Benefits 1 and 2 above cover the Medical Expenses incurred for In-Patient and Out-Patient treatment in the Republic of
Cyprus, due to Accidental Personal Injury or lliness to the Insured Person. The coverage offered by the Benefits is
according to the Table of Benefits stated in the Schedule and the compensation is equal to ninety per cent (90%) of
the actual and recognised Medical Expenses incurred in a Hospital which operates pursuant to law and qualified
Medical Practitioner that legally practice the medical profession in the Republic of Cyprus.
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4.1

4.2
43

4.4

4.5

46

4.7

4.8

4.9

4.10
411

Definitions

"Accidental Personal Injury” means personal injury to the Insured Person which is caused by an external,
sudden, visible, violent and unforeseen event which is totally independent of the Insured Person’s will and
directly and independently of any other event and which:

(a) occurs to the Insured Person during the Period of Insurance; and
(b) necessitates the treatment and care of the Insured Person in Hospital by a Medical Practitioner.
"Endorsement” means a change in the terms and conditions of this policy that can extend or restrict cover.

"Hospital" means any public or private institution (including medical clinics) which operates pursuant to law and
provides organised medical facilities; and permanent Medical Practitioners and nurses.

Hospital does not include rehabilitation centres, for alcohol or drug abusers, nursing homes, sanatoriums, health
spas physiotherapy centres or convalescent homes.

"lliness" means any health ailment or sickness which has been medically diagnosed; and is caused by pathological
means; and is due to conditions which had not existed before or at the time of inception of this policy or its
reinstatement; and which necessitates the treatment and care of the Insured Person in Hospital by a Medical
Practitioner. Provided that the Insured Person was insured for at least thirty (30) days from the inception or the
reinstatement of this cover prior to the manifestation of any health ailment or sickness, with the exception of an
emergency, being the need for the Insured Person’s immediate treatment in Hospital due to Accidental Personal
Injury or lliness, within that period.

"Insured Person" means

(@ any person who legally provides full time their services for reward directly to You, subject to a contract of
employment;

(b) any person who legally obtained a student visa and attends a recognized college/university in the Republic
of Cyprus; and

(c) any person who legally obtained a visitors visa; for the benefit of whom this policy is affected.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s. coverholder
acting on behalf of Us under the terms of a Coverholder Appointment Agreement.

"Medical Expenses" means the Reasonable and Customary Expenses in relation to medical treatment that
was necessitated or was recommended by a Medical Practitioner as well as Medication, Hospital charges,
surgical and medical consumables in relation to such treatment.

All such expenses must be the result of Accidental Personal Injury which have happened or Iliness which has
manifested itself during the Period of Insurance and which were incurred by the Insured Person within sixty (60)
days the latest after the expiry of the Period of Insurance or six (6) months from the date of the Accidental
Personal Injury or of the manifestation of the Iliness provided the policy has been renewed and provided that the
policy continues to provide cover to the Insured Person.

"Medical Practitioner' means an individual who is qualified to perform or prescribe surgical or manipulative
treatment and has the necessary knowledge and expertise to render a diagnosis. The individual must be licensed
by the country in which they are practicing, cannot be a relative of the person claiming benefit under this policy and,
in respect of any diagnosis rendered, must be acting within the scope of their licence.

"Medication" means those drugs that are only prescribed by a Medical Practitioner and which are dispensed
during the in-patient treatment and are necessary for the treatment of the particular lliness or Accidental
Personal Injury.

Medication does not include any herbal, homeopathic, vitamins, food supplements or medication that can be
bought over the counter.

"Period of Insurance" means the period stated in the Schedule.

"Reasonable and Customary Expenses" means fees for medical care which do not exceed the general limit
of fees which other Medical Practitioners and/or Hospitals of similar standard would have charged for similar
conditions as those for which a claim is made.
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4.12
4.13
4.14

4.15

4.16

"Republic of Cyprus" means the Island of Cyprus.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof, of any
person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or
government(s), committed for political, religious, ideological or similar purposes including the intention to influence
any government and/or to put the public or any section of the public in fear.

"We / Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this contract. An
insurer is liable only for the proportion of liability it has underwritten. An insurer is not jointly liable for the proportion
of liability underwritten by any other insurer. Nor is an insurer otherwise responsible for any liability of any other
insurer that may underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This is subject
always to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each insurer is
shown next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that case a
schedule is to be appended to this contract to show the definitive proportion of liability under this contract
underwritten by each insurer. A definitive proportion is referred to as a “signed line”. The signed lines shown in the
schedule will prevail over the written lines unless a proven error in calculation has occurred.

Although reference is made at various points in this clause to “this contract” in the singular, where the
circumstances so require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%

"You / Your / Insured " means the person, persons or corporate body or other entity named as the Insured in the
Schedule.
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Exclusions

5.1

We shall not be liable under this policy to make any payment in relation to:

(a)
(b)

(c)
(d)

(e)

(f)
(9
(h)
(i)
()
(k)
o
(m)
(n)

(0)

(P)

(@)

(r

(s)

genetic diseases and disorders.

Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC) howsoever this syndrome
has been acquired or named.

rest cures, institutionalisation, isolation, quarantine or sanatorium care.

cosmetic or plastic surgery except when necessitated as a result of Accidental Personal Injury occurring
during the Period of Insurance.

dental treatment, dental x —rays, tooth extractions, root canal therapy, fillings unless those are a result of
an Accidental Personal Injury, which it is confirmed beyond any doubt, from x —rays or normal
examination, or other clinical findings, crowns, dentures, inlays, orthodontic therapy, periodontal therapy
and general dental treatment.

refractive disorders or abnormalities of the eye, visual therapy and the supply or application of visual or
hearing aids.

preventive medical examinations, check-ups, repetitive medical examinations for the follow-up of chronic
ailments and conditions normal medical examinations that are not necessary for diagnostic purposes or
following Accidental Personal Injury.

Medical Expenses for chronic illnesses and diseases
general medical examinations.

vaccinations and Inoculations.

contraception and/or application of contraceptive devices.

rheumatism, arthritis, lumbar aches, neck aches and sciatica unless in case of admission and in patient
stay in a Hospital for such incidences in which case the Hospital charges are covered.

infertility and/or assisted reproduction as well as any Medication and/or supplements for the
enhancement of sexual potency.

physiotherapy, unless necessary for the rehabilitation of an injury from an accident on condition that this
is administered during hospitalisation as an in-patient.

any disturbance or disorder of the health of the Insured Person which existed prior to the Period of
Insurance or its restoration of its validity and which had:

(i) either manifested itself; or

(ii) been diagnosed; or

(i)  been treated medically or with Medication; or

(iv)  been the consequence of any genetic disorder or an Accidental Personal Injury or lliness
any complications or consequences thereof.

gynaecological problems which occur either before or within six (6) months from the inception of cover or of
any Endorsement for the reinstatement of cover or from the inclusion of the Insured Person to the cover.

nervous or mental disorder or epileptic attacks or any other mental diseases or treatment in psychiatric
Hospitals or institutions.

Medical Expenses for treatment, which is not given or is not recommended by a legally licensed and qualified
Medical Practitioner or which is administered at a physiotherapeutic clinic or hydrotherapeutic or similar
institution or in the course of quarantine.

Medical Expenses incurred outside of the Republic of Cyprus.
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5.2

5.3

5.4

(® amounts, which You may recover under any, Trade Union or other medical funds or insurance policies.
The amounts payable under this policy shall be limited to the difference between the expenses that are
not recoverable by any other coverage or Trade Union or other medical funds, or will be assessed on the
basis of the Table of Benefits stated in the Schedule, whichever amount is the lesser.

(u) Medical Expenses necessitated as a result of an Accidental Personal Injury at work, as defined by the
Employment Legislation, and are payable under the Social Insurance Fund.

(v) Medical Expenses for the removal of moles or skin growths are not covered, unless malignancy has been
proved following histological examination

(w) any Medical Expenses in respect of acne of any form, dry skin or nails treatment as well as any form of
allergy. Skin products intended for cosmetic purposes, expenses incurred for the purchase of cosmetics,
soaps of any kind, hair care products and antiseptic products are not covered.

(x) any claim which falls under any Exclusion as shown in the Schedule or in any subsequent
Endorsement.

This policy does not cover any Medical Expenses for the first two (2) years or its restoration of validity, which are
due to:

(@ rheumatic, degenerative afflictions of the bones and the joints.

(b) treatments concerning afflictions of meniscus and ligaments, discal hernia, fibrous anal rupture and their
complications, irrespective of whether they result from an Accidental Personal Injury, even if the case has
been characterised as an Accidental Personal Injury by court judgement.

(c) haemorrhoids, anal fissure, varicose veins, as well as the nose diaphragm and their complications.

This policy does not cover any Medical Expenses for the 90 first days or its restoration of its validity, which are
due to treatment or surgery of tonsils, thyroid gland, adenoid germinations, all kinds of hernia as well as the genital
organs.

We shall not be liable for expenses incurred for Accidental Personal Injury or lliness which is caused by or
attributed to or which is the result directly or indirectly of any of the following:

(@ war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power;

(b) Terrorism. This exclusion also applies to any action taken in controlling, preventing, suppressing or in any
way relating to any act of Terrorism;

(c) radioactive, biological or chemical contamination due to or arising from Terrorism. This includes poisoning,
or preventing or limiting the use of an object, due to the effects of any biological or chemical agent;

(d) the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter;

(e) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel;

® the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear
component of such assembly;

(9) naval, military, air force or police operations;
(h) the Insured Person’s suicide, attempted suicide or self-inflicted injury;
@ the Insured Person taking, using or being under the influence of any narcotic substances;

()] the Insured Person abusing or being under the influence of alcohol or any lliness attributable to chronic
alcoholism;

(k) venereal diseases;

) pregnancy, childbirth, ectopic pregnancy, pregnancy termination or any physical or other complication as
a result. This exclusion shall not apply to the cover granted under Benefit 3 — Maternity Cover.
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the Insured Person’s participation in:

1)
)
3

active service in any armed forces of any nation;
any criminal or dishonest activities;

professional sports or any hazardous sports activity including for example air balloon, gliding,
parachuting or Bungee or any form of air travel (other than when the Insured Person is a
passenger or crew member on any licensed ordinary aircraft, with scheduled flights, which belongs
to a recognised airline), hockey on ice, speed boat racing, water ski jumps or scuba diving, horse
hunting, polo or show jumping, pot holing, rock climbing or mountaineering using ropes or guides,
driving or participating in any kind of race or competition, judo or other martial arts activity, winter
sports competitions, skiing outside prepared and marked in-bound territories, snow jumping, heli-
ski, bobsleigh or luging or involvement of the Insured Person with or participating in speed
competitions or any kind of racing using mechanical means.
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6.1

6.2

6.3

6.4

6.5

Conditions

Assignment

No person covered under this policy may transfer or assign their interest in this policy to anyone else without Our
prior written agreement.

Policy Operation

All payments under this policy shall be made to the Insured Person or to another person they nominate. The
signing of a receipt by the Insured Person or by the person they nominate shall be, under any circumstances,
adequate discharge of Our liability for such payment.

Time Limitation

No suit under any Law or in Equity shall be filed for a claim under this policy after the expiry of two (2) years from
the date You should have notified Us through Kemter of any Accidental Personal Injury or lliness.

Practical Precautions

You, the Insured Person or their personal representatives must take all practical precautions to prevent and mitigate
all Accidental Personal Injury, lliness, Medical Expenses and/or other expenses covered by the policy.

We may refuse to pay or reduce any payment We make for a claim unless You, the Insured Person or their personal
representatives show that the failure to comply with this provision could not have increased the risks of the
claim which actually occurred in the circumstances in which it occurred.

Cyber Risks Endorsement (Personal Accident & Iliness)

Any benefits for Bodily Injury or lliness caused by or arising out of a Cyber Act or a Cyber Incident are payable,
subject to the terms, conditions, limitations and exclusions of this policy.

Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal
acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or
operation of any Computer System.

Cyber Incident means:

1.1 any error or omission or series of related errors or omissions involving access to, processing of, use of or
operation of any Computer System; or

1.2 any partial or total unavailability or failure or series of related partial or total unavailability or failures to access,
process, use or operate any Computer System.

Computer System means any computer, hardware, software, communications system, electronic device
(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including
any similar system or any configuration of the aforementioned and including any associated input, output, data
storage device, networking equipment or back up facility, owned or operated by the Insured or any other party.




